ZOLL GENERAL TERMS & CONDITIONS

1. ACCEPTANCE. This Quotation 375207 Vi1 Exhibit B and conslitutes an offer by ZOLL
Medical Carporation to sell to Clark County Nevada (“Customer”) the equipment (including a license to
use certain software) listed in this Quolation and described in the specifications either attached to or
referred to in this Quotation (hereinafter referred to as Equipment). Any acceptance of such offer is
expressly limited to the terms of this Quotation, including these General Terms and Conditions.
Acceptance shall be so limited to this Quotation notwithstanding (i) any conflicting written or oral
representations made by ZOLL Medical Corporation or any agent or employee of ZOLL Medical
Corporation or (ii) receipt or acknowledgement by ZOLL Medical Corporation of any purchase order,
specification, or other document issusd by the Customer. Any such document shall b wholly
inapplicable to any sale made pursuant to this Quotation, and shall not be binding in any way on ZOLL
Medical Corporation.

Acceptance of this Quotation by the Customer shall create an agreement between ZOLL Medical
Corporation and the Customer {hereinafter referred to as the “Contract’ the terms and conditions of which
are expressly limited to the provisions of this Quotation including these Terms and Conditions. No waiver
changes or modification of any of the provisions of this Quotation or the Contract shall be binding on
ZOLL Medica! Corporation unless such waiver, change or modification (i) is made in writing (ii) expressly
states that it is a waiver, change or modification of this Quotation or the Contract and (i) is signed
by an authorized representative of ZOLL Medical Corporation.

2 DELIVERY AND RISK OF LOSS. Unless otherwise stated, all deliveries shall be F.0.B. destination.
Risk of loss or damage to the Equipment shall pass to the Customer upon delivery of the Equipment to the
Customer.

3 TERMS OF PAYMENT. Unless otherwise stated in its Quotation, payment of invoices will be made
within thirty (30) calendar days after receipt of invoice that has been reviewed and approved by Customer,
pending resolution of any discrepancies.

4 SHIPMENTS AND DELIVERIES. ZOLL Medical Corporation may at any time decline to make any
shipment if payment is not made within NET 30 calendar days after receipt of invoice that has been
approved by Customer

& TAXES & FEES. The pricing quoted in its Quotation do not include sales use, excise, or other similar
taxes or any duties or customs charges, or any order processing fees. The Customer shall pay in addition
for the prices quoted the amount of any present or future sales, excise or other similar tax or customs duty
or charge applicable to the sale or use of the Equipment sold hereunder (except any tax based on the net
income of ZOLL Medical Corporation), and any order processing fees that ZOLL may apply from time lo
time. In lieu thereof the Customer provided ZOLL Medical Corporation with a tax exemption certificate
acceptable to the taxing authorities.

& WARRANTY. (2) ZOLL Medical Corporation warrants to the Customer that from the earlier of the date
of installation or thirty (30) days after the date of shipment from ZOLL Medical Corporation’s facility, the
Equipment (other than accessories and electrodes) will be free from defects in material and workmanship
under normal use and service for the period noted on the reverse side. Accessories and electrodes shall
be warranted for ninety (90) days from the date of shipment. During such period ZOLL Medical Corporation
will at no charge to the Customer either repair or replace (at ZOLL Medical Corporation's sole option) any
part of the Equipment found by ZOLL Medical Corporation to be defective in material or workmanship. If
ZOLL Medical Corporation’s inspection detects no defects in material or workmanship, ZOLL Medical
Corporation’s regular service charges shall apply. (b) ZOLL Medical Corporation shall not be responsible
for any Equipment defect failure of the Equipment to perform any specified function, or any other
nonconformance of the Equipment caused by or attributable to (i) any modification of the Equipment by
the Customer, unless such modification is made with the prior written approval of ZOLL Medical
Corporation: (i) the use of the Equipment with any associated or complementary equipment accessory or
software not specified by ZOLL Medical Corporation, or (iii) any misuse or abuse of the Equipment:(iv)
exposure of the Equipment to canditions beyond the environmental, power or operating constraints
specified by ZOLL Medical Corporation, or (v) installation or wiring of the Equipment other than in
accordance with ZOLL Medical Corporation’s instructions. (c) Warranty does not cover items subject to
normal wear and burnout during use, including but not iimited to Jamps, fuses, batteries, cables and
accessaries. (d) The foregoing warranty daes not apply to software included as part of the Equipment
(including software embodied in read-only memory known as “firmware"). (e) The foregoing warranty
constitutes the exclusive remedy of the Customer and the exclusive liability of ZOLL Medical Corporation
far any breach of any warranty related to the Equipment supplied hereunder. THE WARRANTY SET
FORTH HEREIN IS EXCLUSIVE AND ZOLL MEDICAL CORPORATION EXPRESSLY DISCLAIMS ALL
OTHER WARRANTIES WHETHER WRITTEN, ORAL, IMPLIED, OR STATUTORY, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

7. SOFTWARE LICENSE. (a) The software (the “Software" which term shall include firmware) which is
included as part of the Equipment is licensed to Customer pursuant to a nonexclusive limited license on
the terms hereinafter set forth (b) Customer may not copy, distribute, modify, translate or adapt the
Software, and may not disassemble or reverse compile the Software, or seek in any manner to discover,
disclose or use any proprietary algorithms, techniques or other confidential information contained therein,
(o) All rights in the Software remain the product of ZOLL Medical Corporation, and Customer shall have no
right or interest therein except as expressly provided herein. (d) Customer's right to use the Software may
be terminated by ZOLL Medical Corporation in the event of any failure to comply with terms of this
quotation (e} Customer may transfer the license conferred hereby only in connection with a transfer of the
Equipment and may not retain any copies of the Software following such transfer. (f) ZOLL Medical
Corporation warrants that the read-only memory or other media on which the Software is recorded will be
free from defects in materials and workmanship for the peried and on terms set forth in section 6. (g)
Customer understands that the Software is a complex and sophisticated software product and no
assurance can be given that operation of the Software will be uninterrupted or error-free, or that the
Software will meet Customer's requirements. Except as set forth in section 7(f), ZOLL MEDICAL
CORPORATION MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE
SOFTWARE AND IN PARTICULAR DISCLAIMS ANY IMPLIED WARRANTIES OR MERCHANTABILITY
OR FITNESS OF A PARTICULAR PURPOSE WITH RESPECT THERETO. Customer's exclusive remedy
for any breach of warranty or defect relating to the Software shall be the repair or replacement of any
defective read-only memory or other media so that it correctly reproduces the Software. This License
applies only to ZOLL Medical Corporation Software.

& DELAYS IN DELIVERY. ZOLL Medical Corporation shall not be liable for any delay in the delivery of
any part of the Equipment if such delay is due to any cause beyond the control of the ZOLL Medical
Gorporation including, but not limited to acts of God, fires, epidemics, floods, riots, wars, sabotage, labor
disputes, governmental actions, inability to obtain materials, compenents, manufacturing facilities or
transportation or any other cause beyond the control of ZOLL Medical Corporation. ZOLL will provide
evidence of delay. In addition, ZOLL Medical Corporation shall not be liable for any delay in delivery
caused by failure of the Customer to provide any necessary information in a timely manner. In the event of
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any such delay, the date of shipment or performance hereunder shall be extended to the period squal to the
time lost by reason of such delay. In the event of such delay ZOLL Medical Corporation may allocate
available Equipment among its Customers on any reasonable and equitable basis. The delivery dates set
forth in this Quotation are approximate only and ZOLL Medical Corporation shall not be liable for or shall the
Contract be breached by, any delivery by ZOLL Medical Corporation within a reasonable time after such
dates.

S LIMITATION OF LIABILITY. IN NO EVENT SHALL ZOLL MEDICAL CORPORATION BE LIABLE FOR
INDIRECT SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ZOLL MEDICAL
CORPORATIONS PERFORMANCE OR FAILURE TO PERFORM PURSUANT TO THIS QUOTATION
OR THE CONTRACT OR THE FURNISHING, PERFORMANCE, OR USE OF ANY EQUIPMENT OR
SOFTWARE SOLD HERETO, WHETHER DUE TO A BREACH OF CONTRACT, BREACH OF
WARRANTY, THE NEGLIGENCE OF ZOLL MEDICAL CORPORATION OROTHERWISE

10. PATENT INDEMNITY. ZOLL Medical Corporation shall at its own expense defend any suit that may
be instituted against the Customer for alleged infringement of any United States patents or copyrights
related to the parts of the Equipment or the Software manufactured by ZOLL Medical Corporation, provided
that (i) such alleged infringement consists only in the use of such Equipment or the Software by itseif and
not as a part of or in combination with any other devices or parts, (ii) the Customer gives ZOLL Medical
Corporation immediate notice in writing of any such suit and permits ZOLL Medical Corporation through
counsel of its choice, to answer the charge of infringement and defend such suit, and (iii} the Customer
gives ZOLL Medical Corporation all requested information, assistance and authority at ZOLL Medical
Corporation’s expense, to enable ZOLL Medical Corporation to defend such suit.

In the case of a final award of damages for infringement in any such suit, ZOLL Medical Corporation will
pay such award, but it shall not be responsible for any settlement made without its written consent.

Section 10 states ZOLL Medical Corporation’s total responsibility and liability's, and the Customer's sole
remedy for any actual or alleged infringement of any patent by the Equipment or the Software or any part
thereof provided hereunder. In no event shall ZOLL Medical Corporation be liable for any indirect, special,
or consequential damages resulting from any suchinfringement.

11. CLAIMS FOR SHORTAGE. Each shipment of Equipment shall be promptly examined by the
Customer upen receipt thereof. The Customer shall inform ZOLL Medical Corporation of any shortage in
any shipment within ten (10) days of receipt of Equipment. If no such shortage is reported within ten (10)
day period, the shipment shall be conclusively deemed to have been complete.

12 RETURNS AND CANCELLATION. (a) The Customer shall obtain authorization from ZOLL Medical
Corporation prior to returning any of the Equipment. (b) The Customer receives authorization from ZOLL
Medical Corporation to return a product for credit, (c) Any such change in delivery caused by the Customer
that causes a delivery date greater than six (6) months from the Customer's original order date shall
constitute a new order for the affected Equipment in determining the appropriate list price.

13 APPLICABLE LAW. This Quotation and the Contract shall be governed by the substantive laws of the
State of Nevada without regard to any chaice of law provisions thereof.

¥ COMPLIANCE WITH LAWS. (a) ZOLL Medical Corporation represents that all goods and services
delivered pursuant to the Contract will be produced and supplied in compliance with all applicable state
and federal laws and regulations, including the requirements of the Fair Labor Standards Act of 1938, as
amended. (b} The Customer shall be responsible for compliance with any federal, state and local laws and
regulations applicable to the installation or use of the Equipment furnished hereunder, and will obtain any
permits required for such installation and use.

16.  NON-WAIVER OF DEFAULT. In the event of any defauit by the Customer, ZOLL Medical Corporation
may decline to make further shipments or render any further warranty or other services without in any way
affecting its right under such order. If despite any default by Customer, ZOLL Medical Corporation elects
to continue to make shipments its action shall not constitute a waiver of any default by the Customer or in
any way affect ZOLL Medical Corporation's legal remedies regarding any ‘such default. No claim or right
arising out of a breach of the Agreement by the Customer can be discharged in whole or in part by waiver
or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is
in writing signed by ZOLL Medical Corporation.

16 ASSIGNMENT. This Quotation, and the Contract, may not be assigned by the Customer without the
prior written consent of ZOLL Medical Corporation, and any assignment without such consent shall be null
and void. Any attempt by ZOLL Medical Corporation to assign or otherwise transfer any interest in this
Contract without the prior written consent of County shall be void.

17. TITLE TO PRODUCTS. Title to right of possession of the products sold hereunder shall remain with
ZOLL Medical Corporation until ZOLL Medical Corporation delivers the Equipment to the carrier and
agrees to do all acts necessary to perfect and maintain such right and title in ZOLL Medical Corporation.
Failure of the Customer to pay the purchase price for any product when due shall give ZOLL Medical
Corporation the right, without liability to repossess the Equipment, with or without notice, and to avail itself
of any remedy provided by law.

18 EQUAL EMPLOYMENT OPPORTUNITY / AFFIRMATIVE ACTION.

VETERAN'S EMPLOYMENT - [f this order is subject to Executive Order 11710 and the rules, regulations,
or orders of the Secretary of Labor issued thereunder the contract clause as set forth at 41 CFR 60-250.4
is hereby included as part of thisorder.

EMPLOYMENT OF HANDICAPPED - if this order is subject to Section 503 of the Rehabilitation Act of
1973, as amended and the rules, regulations or orders of the Secretary of Labor as issued thereunder, the
contract clause at 41 CFR 60-741.7 is hereby included as part of this order.

EQUAL OPPORTUNITY EMPLOYMENT - if this order is subject to the provisions of Executive Order
11246, as amended, and the rules, regulations or orders of the Secretary of Labor issued thereunder, the
contract clause set forth at 41 CFR 60-1.4 (a) and 60-1.4 (b) are hergby included as a part of this order
and Seller agrees to comply with the reporting requirements set forth at 41 CFR 60-1.7 and the affirmative
action compliance program requirements set forth as 41 CFR 60-1.40,

19, VALIDITY OF QUOTATION. This Quotation shall be valid and subject to acceptance by the Customer,
in accordance with the terms of Section 1 hereof for the period set forth on the face hereof. After such
period, the acceptance of this Quotation shall not be binding upon ZOLL Medical Corporation and shall not
create a contract, unless such acceptance is acknowledged and accepted by ZOLL Madical Corporation
by a writing signed by an authorized representative of ZOLL Medical Corporation.

20, GENERAL. Any Contract resulting from this Quotation shall be governed by and interpreted in
accordance with the laws of the State of Nevada. This constitutes the entire agreement between Customer
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and ZOLL Medical Corporation with respect to the purchase and sale of the Products described in the
face hereof, and only representations or statements contained herein shall be binding upon ZOLL
Medical Corporation as a warranty or otherwise. Acceptance or acquiescence in the course of
performance rendered pursuant hereto shall not be relevant to determine the meaning of this writing even
though the accepting or acquiescing party has knowledge of the nature of the performance and
opportunity for objection. No addition to or madification of any of the terms and conditions specified herein
shall be binding upon ZOLL Medical Corporation unless made in writing and signed by a duly authorized
representative of ZOLL Medical Corporation. The terms and conditions specified shall prevail H :
notwithstanding any variance from the terms and conditions of any order or other form submitted by ZOLL Medical Corporatlon
Customer for the Products set forth on the face of this Agreement. To the extent that this writing may be
treated as an acceptance of Customer’s prior offer, such acceptance is expressly made conditional on KM -’W’b
assent by Customer to the terms hereof, and, without limitation, acceptance of the goods by Buyer to the

terms hereof, and, without limitation, acceptance of the goods by Buyer shall constitute such assent. All
cancellations and reschedules require a minimum of thirly (30} days’ notice.

Date: 03/04/2021 22:02 UTC

21. Non-Discrimination/Public Funds The Board of County Commissioners is committed to promoting NAME:  Kurt Sandstrom

full and equal business opportunity for all persons doing business in Clark County. ZOLL Medical
acknowledges that Customer has an obligation to ensure that public funds are not used to subsidize
private discrimination. ZOLL Medical Corporation recognizes that if they or their subcontractors are found =
guilty by an appropriate authority of refusing to hire or do business with an individual or company due to Title: VP of N.A. EMS SALES
reasons of race, color, religion, sex, sexual orientation, gender identity or gender expression, age,
disability, national origin, or any other protected status, Custormer may declare ZOLL Medical Corporation
in breach of the Contract, terminate the Contract, and designate ZOLL Medical Corporation as non-
responsible.

Clark County Nevada

2 Companies that Boycott Israel. ZOLL Medical Corporation certifies that, at the time it submitted its
agreement, it was not engaged in, and agrees for the duration of the Contract, not to engage in, a boycott
of Israel. Boycott of Israel means, refusing to deal or conduct business with, abstaining from dealing or
conducting business with, terminating business or business activities with or performing any other action
that is intended to limit commercial relations with Israel; or a person or entity doing business in Israel or in Date:
territories controlled by Israel, if such an action is taken in a manner that discriminates on the basis of
nationality, national origin or religion. It does not include an action which is based on a bona fide business JESSICA COLVIN

or economic reason; is taken pursuant to a boycott against a public entity of Israel if the boycott is applied Chief Financial Officer
in a nondiscriminatory manner; or is taken in compliance with or adherence to calls for a boycott of Israel

if that action is authorized in 50 U.S.C. § 4607 or any other federal or state law. APPROVED AS TO FORM:
2 Insurance. Refer to Exhibit D STEVEN B. WOLFSON
District Attorney

By
ELIZABETH A. VIBERT
Deputy District Attorney

ZOLL Medical Corporation

2
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EXHIBITA Software Solutions Master Application Service Provider Agreement

1. Orders. ZOLL Data Systems, Inc. (“ZOLL") shall provide the ASP Services, Implementation Services and Support Services identified in any order or contract, as
referenced in Exhibit B (“Order”) between ZOLL and Clark County Nevada (“Customer™) incorporating this Software Solutions Master Application Service Provider
Agreement (logether with each such Order, the “Agreement”™). ASP Services are further defined in Section 3. Implementation Services are further defined in Section 4.
Support Services are further defined in Section 5. The ASP Services, Implementation Services, and Support Services are each, and are collectively, “Services”.

2. Payment. Unless otherwise stated in its Quotation, payment of invoices will be made within thirty (30) calendar days afier receipt of invoice that has been reviewed
and approved Customer, pending resolution of any discrepancies. Any amounts not paid by Customer when due may result in the forfeiture by Customer. in ZOLL s sole
discretion, of any discounts previously offered by ZOLL. In addition, ZOLL may cease providing any or all of the Services if any invoice is not paid in a timely manner,
in which event ZOLL will not be liable to Customer for any damages caused by such cessation, Payment terms are subject to ZOLL s credit approval. Fees exclude all
applicable sales, use and other taxes and all applicable export and import fees, customs duties, and similar charges (“Taxes™).

3. ASP Services. “ASP Services” means the hosting and maintenance of ZOLL software, as modified, updated, and enhanced (the “Underlying Software”), for remote
electronic access and use by Registered Users on the website with a unique URL to be provided by ZOLL to Customer (the " ZOLL Site”) in substantial conformity with
the instructions for use, documentation and users manuals from time-to-time provided by ZOLL (the “Documentation™), as listed in any Order, on and after the
Implementation Date (defined below) for such services and before that Order has expired or been terminated in accordance with the Agreement. Customer acknowledges
that the ASP Services are only compatible with ZOLL equipment that has been enabled and configured for use with the ASP Services in accordance with the
Documentation and only with the browser and other technical environment that supports the use of the ASP Services in accordance with the Documentation.

3.1. Provision of ASP Services. Subject to the terms and conditions of the Agreement, ZOLL will use commercially reasonable efforts to make the ASP Services
available to Customer and Customer’s employees, directors, principals, partners, consultants and agents authorized to use ASP Services on behalf of Customer and
registered through the ZOLL Site for such use (“Registered Users™) through the ZOLL Site over normal network connections in accordance with the Documentation,
excepting downtime due to necessary maintenance and troubleshooting. Customer, not ZOLL, shall be responsible for controlling Registered Users and protection of
confidentiality of its login identifications and passwords. Customer acknowledges that (i) it is responsible for maintaining its interface and connectivity to the ASP
Services and (i1) any facilities used for provision of the ASP Services may be owned or operated by ZOLL, or a ZOLL affiliate or a third party, or any combination of
such facilities, as determined by ZOLL. Customer acknowledges that ZOLL may modify and upgrade the ASP Services, on an ongoing basis, 1o improve or adapt the
ASP Services. Without limiting the foregoing, ZOLL will have the right, in its sole discretion, to develop, provide and market new, upgraded or modified ASP Services
to Customer, including adding, removing or modifying the functionality or features of the ASP Services accessible by Registered Users at no additional cost unless it is
not covered under the subscription fees. ZOLL will use commercially reasonable efforts to notify Customer within a reasonable period of time prior to the implementation
of such changes so that Customer is reasonably informed of alterations 1o the ASP Services that will affect the ASP Services and Customer’s use of them. Notwithstanding
anything to the contrary in the Agreement, ZOLL may cease providing any ASP Services upon at least six months advance notice to Customer.

3.2, Access Software. Subject to the terms and conditions of this Agreement, ZOLL grants to Customer, during the Term, a non-exclusive, non-transferable, non-
sublicensable license for Registered Users 10 access and use the ASP Services using the ZOLL software that Registered Users may download at the ZOLL Site to access
the ASP Services, as modified, updated and enhanced (the “Access Software™), each as made available to Customer through the ZOLL Site, solely for Customer’s internal
business purposes and solely in accordance with the Documentation. Access Software and Underlying Software are, collectively, the “Software™.

3.3. Restrictions. Customer shall not, and shall not permit any third party to: (a) use, reproduce, modify, adapt, alter, translate or create derivative works from the ASP
Services, Software or Documentation; (b) merge the ASP Services, Sofiware or Documentation with other software or services; {c) sublicense, distribute, sell, use for
service bureau use, lease, rent, loan, or otherwise transfer or allow access to the ASP Services, Software or the Documentation to any third party; (d) reverse engineer,
decompile, disassemble, or otherwise attempt to alter or derive the Source Code for the ASP Services or Software; (e) remove, alter, cover or obfuscate any copyright
notices or other proprietary rights notices included in the ASP Services, Sofiware or Documentation; or () otherwise use or copy the ASP Services, Software or
Documentation in any manner not expressly permitted by the Agreement. Customer agrees not to use the ASP Services in excess of its authorized login protocols.
Customer shall immediately notify ZOLL of any unauthorized use of Customer's login ID. password or account or other breach of security, If Customer becomes aware
of any actual or threatened activity contemplated by the restrictions on use set forth in this section, Customer will, and will cause Registered Users to, immediately take
all reasonable measures necessary to stop the activity or threatened activity and to mitigate the effect of such activity including: (i) discontinuing and limiting any improper
access to any data; (ii) preventing any use and disclosure of improperly obtained data; (iii) destroying any copies of improperly obtained data that may have been made
on their systems; (iv) otherwise attempting 1o mitigate any harm from such events; and (v) immediately notifying ZOLL of any such event so that ZOLL may also attempt
to remedy the problem and prevent its future occurrence.

3.4. Service Level Agreement.

3.4.1. Downtime, “Downtime”, expressed in minutes, is any time the ASP Services are not accessible to Registered Users.

3.4.2. Planned Downtime. “Planned Downtime” is Downtime during which ASP Services may not be available in order for ZOLL to continue (o provide commercially
reasonable services, features and performance to its customers. Planned Downtime includes but is not limited to: (a) Standard Maintenance; and (b) Emergency
Maintenance. “Standard Maintenance” is performed when upgrades or system updates are desirable. “Emergency Maintenance” is performed when a critical system
update must be applied quickly to avoid significant Downtime. Standard Maintenance may be performed weekly on Monday and Wednesday between the hours of 7 pm.
to 11 p.m. in Broomfield, Colorado. ZOLL will provide Customer with notice at least 24 hours in advance of Standard Maintenance.

3.4.3.  Excused Downtime. “Excused Downtime™ time is Downtime caused by: (a) services, software or hardware provided by anyone or any entity other than ZOLL,
(b) software, services or systems operating outside of a ZOLL Site, including any software or systems operating on a Customer’s premises {includ ing ZOLL sofiware);
(c) a Force Majeure Event or (d) Customer’s failure to comply with its obligations under the Agreement or use of the ASP Services in ways that were not intended,
3.44. Unplanned Downtime. Unplanned Downtime in a calendar month is expressed as a percentage calculated as follows:
(Dowatime - (Planned Downtime + Excused Downtime))
Total number of minutes in the calendar month

X 100 =x %, where “x” is Unplanned Downtime.

3.4.5.  Unplanned Downtime Goal. ZOLL shall provide the ASP Services such that there is less than 1% of Unplanned Downtime in a calendar month (the “Unplanned
Downtime Goal™). The ASP Services covered by the Unplanned Downtime Goal are those for which Customer has paid all Fees when due and is using in the course of
carrying out its normal business operations in accordance with the Agreement.

3.4.6. Revocation of Administrative Rights. Notwithstanding anything 1o the contrary in the Agreement, ZOLL may revoke administrative rights, including database
access rights, if the use of any such rights results in Downtime.

3.4.7.  Customer Content; Security; Backup.

3.4.7.1. Customer Content. Asbetween ZOLL and Customer, and without limiting the ri ghts of any patient, Customer will retain all right, title and interest in and to all
data, information or other content provided by Customer in its use of the ASP Services (“Customer Content”), provided, however, that ZOLL may de-identify and use
Customer Content for any lawful purpose consistent with all applicable law, including Nevada Revised Statutes 603A.

3.4.7.2. Security. Subject to Customer’s obligations under this Agreement, ZOLL will implement commercially reasonable security measures within the ASP Services
in an attempt to prevent unlawful access to Customer Content by third parties. Such measures may include, where appropriate, use of updated firewalls, commercially
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available virus screening software, logon identification and passwords, encryption, intrusion detection systems, logging of incidents, periodic reporting, and prompt
application of current security patches and virus definitions.

3.4.7.3. Backup of Customer Content (Not Applicable to Remote View)., Although ZOLL will use commercially reasonable efforts to maintain the integrity of the
Customer Content, to back up the Customer Content, and to provide full and ongoing access to the ASP Services, loss of access 1o the ASP Services and loss of Customer
Content may occur. Customer shall be responsible for compliance with all records retention requirements applicable to Customer.

3.4.7.4. Availability of Customer Content (Not Applicable to Remote View). It is Customer’s responsibility to maintain any Customer Content that it requires for
archival purposes, ongoing management of its operations and compliance with applicable records retention requirements. Unless specified otherwise in the Agreement,
ZOLL will store Customer Content. other than Inactive Customer Content as defined below (the “Active Customer Content”), in ZOLL's working data set until the
earlier of (i) five years (calculated from the date of creation of such Customer Content. or ZOLL s receipt of such Customer Content, whichever is later) or (ii) the
expiration or termination of this Agreement or the Order under which such Active Customer Content was stored (the “Active Retention Period™). Upon the expiration
of the Active Retention Period, ZOLL will notify Customer in writing and will provide Customer the option, which Customer shall exercise by informing ZOLL in
writing, within 30 days of receiving the notice, that either (a) Customer wishes to receive Active Customer Content in a database determined by ZOLL in its sole and
absolute discretion (a “Database™), or (b) Customer will pay ZOLL, at ZOLL s then current storage rates and upon ZOLL s then-current terms and conditions, to continue
to store the Active Customer Content. If Customer fails to exercise one of the foregoing options within such 30-day period, ZOLL will have the right to destroy the
Active Customer Content. During the time ZOLL stores Customer Content for Customer hereunder, ZOLL may periodically identify Customer Content that has had no
activity associated with it for at least 180 days (“Inactive Customer Content™) and will notify Customer in writing of its intent to remove the Inactive Customer Content
from ZOLL’s working data set and destroy such data, unless Customer requests, in writing, within 30 days of receiving the notice from ZOLL, that either (z) Customer
wishes to receive the Inactive Customer Content in a Database, or (v) Customer will pay ZOLL. at ZOLL’s then current storage rates and upon ZOLL’s then current
terms and conditions, to continue to store such Inactive Customer Content. If Customer fails to exercise one of the foregoing options within such 30-day period, ZOLL
will have the right to destroy the applicable Inactive Customer Content in its possession or under its control. Except for this Section 3.4.7.4, the terms of Section 3.4
(including, without limitation, the Unplanned Downtime Goal) do not apply to Customer’s access of Inaclive Customer Content. Customer represents, warrants and agrees
that it (A) is solely responsible for determining the retention period applicable to it with respect to Customer Content maintained by ZOLL,; (B) has consulted with or has
had the opportunity to consult with legal, information governance or records management professionals; and (C) is not relying upon ZOLL to assist with determining the
records maintenance or retention requirements applicable (o it.

3.4.8. Remedies. A “Service Credit™ means a percentage of the monthly Fec to be credited to Customer (subject to Customer’s written request therefor and ZOLL's
verification thereof) for any ASP Service for which the Unplanned Downtime Goal is exceeded in a calendar month. For any calendar month where the aggregate total of
Unplanned Downtime for any ASP Service exceeds one percent ZOLL will provide a 10% Service Credit towards Customer's monthly Fee for such ASP Service that was
affected; provided, that Customer (i) requests such Service Credit in writing within 30 days of the end of the calendar month in which such Unplanned Downtime occurred,
(ii) includes in such request the nature of, and date and time of such Unplanned Downtime and (iii) such Unplanned Downtime is verified by ZOLL. Such Service Credit
will be applied to a future month's invoice for such ASP Services, which typically is two months later. Failure to submi( a written request for Service Credit as provided
in this Section 3.4.8 shall constitute a waiver of such Service Credit by Customer. Further, Service Credits shall not be issued if Customer is not current on all Fees due
and payable. The remedy set forth in this Section 3.4.8 shall be the Customers’ sole and exclusive remedy with respect to ZOLL exceeding the Unplanned Downtime
Goal.

3.4.9. Modifications. Changes (o this section 3.4 shall be made by way of written amendment signed by both parties.

4.  Implementation Services. ZOLL shall provide ASP Services implementation, training and any related services identified in an Order (the “Implemcntation
Services”). Customer shall, in a timely manner and at its own expense, cooperate and provide or make available to ZOLL access to the Customer’s premises, systems.
telephone, terminals and facsimile machines and all relevant information, documentation and staff reasonably required by ZOLL to enable ZOLL to perform the
Implementation Services. Customer acknowledges that any time frames or dates for completion of the Implementation Services set out in an Order are estimates only and
the ability to meet them is influenced by a range of factors including, without limitation, response times and level of cooperation of Customer. Any obligations as to time
are therefore on a “reasonable efforts” basis only and ZOLL shall not be liable for failure to meet time frames or completion dates unless solely due to ZOLL’s negligence.
5. Support Services. ZOLL shall provide the following Support Services for ASP Services without any additional Fees, except that ZOLL will have no obligation to
provide such Support Services if any Fees for ASP Services are past due.

5.1. Support.

5.1.1. Emergency Support. ZOLL shall provide telephone support to Customer for 24 hours a day, 7 days a week, to address Errors that prevent Customer from using
Supported ASP Services for a purpose for which Customer has an immediate and material need. “Supported ASP Scrvices™ means the ASP Services for which Customer
has paid the then-current Fees. “Supported Environment” means a browser and other technical environment that supports the use of the ASP Services in accordance
with the Documentation. “Errer” means a reproducible defect in the Supported ASP Services when operated in accordance with the Documentation in a Supported
Lnvironment that causes the Supported ASP Services not to operate substantially in accordance with such Documentation.

5.1.2. Technical Support. ZOLL shall provide telephone support to Customer during 6 a.m. to 6 p.m. Eastern Time, Monday to Friday, excluding ZOLL holidays
(“Business Hours™) to address all other Errors relating to any Supported ASP Services. Such telephone support will include (i) clarification of functions and features of
the Supported ASP Services; (ii) clarification of the Documentation; (iii) guidance in operation of the Supported ASP Services; (iv) assistance in identifying and verifying
the causes of suspected Errors in the Supported ASP Services; and (v) advice on bypassing identified Errors in the Supported ASP Services, if reasonably possible.
Responses to such reporting shall be provided at a minimum within twenty-four (24) hours during Business Hours.

5.1.3. Resolution. ZOLL shall use commercially reasonable efforts to provide a modification or workaround to Supported ASP Services that resolves an Error in all
material respects (" Resolution™).

5.1.4. Expenses. Support Services provided hercunder shall be provided from Chelmsford, Massachusetts or Broomtield, Colorado, as determined in ZOLL’s sole
discretion. Should Customer request that ZOLL send personnel to Customer’s location (o resolve any Error in the Supported ASP Services, ZOLL may charge Customer
a fixed fee of no more than $2,500 for each day ZOLL personnel is at Customer’s location and will include itemized services. Maximum reimbursable travel expenses
under this Contract shall be defined and set at the current U.S. GSA’s CONUS rates at the time of travel. CONUS rates may be found at the following website:
hitp://www.gsa.gov/portal/category/2 1287

5.1.5. Exceptions. ZOLL shall have no responsibility under this Agreement to fix any Errors arising out of or related to the following causes: (a) Customer’s moditication
or combination of the Access Sofiware (in whole or in part), (b) use of the Supported ASP Services in an environment other than a Supported Environment; or (¢) accident;
unusual physical, electrical or electromagnetic stress; neglect; misuse; failure or fluctuation of electric power, air conditioning or humidity control; failure of media not
furnished by ZOLL; excessive heating; fire and smoke damage; operation of the Supported ASP Services with other media and hardware, software or telecommunication
interfaces; or causes other than ordinary use. Any corrections performed by ZOLL for such Errors shall be made, in ZOLL’s reasonable discretion, at ZOLL’s then-current
time and material charges. ZOLL will provide the Support Services only for the most current release and the one immediately preceding major release of any Access
Software. Notwithstanding anything to the contrary in the Agreement, (i) ZOLL may cease providing Support Services for any ASP Services upon at least six (6) months
advance notice to Customer of such cessation and (ii) Support Services do not cover Third Party Products or Services (defined below).

5.2. Conditions and Limitations. Customer shall provide ZOLL with access to Customer’s personnel and its equipment. This access must include the ability to remotely
access the equipment on which the Supported ASP Services are operating and 1o obtain the same access (o the equipment as those of Customer’s employees having the
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highest privilege or clearance level. In the event that remote access is required hereunder, the parties will work together to determine mutually agrecable means and access
methods, and each party shall bear the cost of its own software and services necessary for any remote access of the equipment as contemplated in this section 5.

6. Warranties.

6.1. Implementation Services and Support Services. Subject to Customer’s payment of the Fees, Exhibit B, ZOLL warrants that any Implementation Services or
Support Services provided to Customer will be performed with due care in a professional and workmanlike manner. ZOLL shall. as its sole obligation and Customer’s
sole and exclusive remedy for any breach of the warranty set forth in this Section 6.1, perform again the Implementation Services or Support Services that gave rise 1o
the breach or, in the case of Implementation Services, at ZOLL’s option, refund the Fees for such Implementation Services paid by Customer for the Implementation
Services which gave rise to the breach. The availability of any remedy for a breach of the warranty set forth in this Section 6.1 is conditioned upon Customer notifying
ZOLL in writing of such breach within thirty (30) days following performance of the defective Implementation Services or Support Services, specifying the breach in
reasonable detail.

6.2. ASP Services and Access Software. Subject to Customer’s payment of the Fees, Exhibit B, ZOLL represents and warrants with respect to any ASP Services that
(i) ZOLL has the right to license the Access Sofiware and Documentation and make the ASP Services available to Customer pursuant to this Agreement and (ii) the ASP
Services, when used as permitted and in accordance with the Documentation, will materially conform to the Documentation. ZOLL does not warrant that Customer’s use
of the ASP Services will be error free or uninterrupted. Customer will notify ZOLL in writing of any breach of this warranty with respect to any ASP Services prior (o
the expiration or termination of the Order for such ASP Services. If ZOLL is unable to provide a correction or work-around pursuant to the terms governing the provision
of the ASP Services after using commercially reasonable efforts, ZOLL may terminate such Order upon written notice to Customer. Any such correction or work-around
shall not extend the term of such Order. This Section 6.2 sets forth Customer’s exclusive remedy, and ZOLL’s entire liabil ity, for breach of the warranty for the ASP
Services contained herein.

6.3. Warranty Disclaimers. The warranties for the Software and Services are solely and expressly as set forth in Section 6.1 and Section 6.2 and are expressly qualified,
in their entirety, by this Section 6.3. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 6.1 AND SECTION 6.2, (A) THE SOFTWARE AND SERVICES ARE
PROVIDED STRICTLY "AS IS”, WITHOUT ANY WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY, WRITTEN OR ORAL; (B)
ZOLL DOES NOT PROMISE THAT THE SOFTWARE OR SERVICES WILL BE SECURE, UNINTERRUPTED OR ERROR-FREE OR THAT THEY ARE
SUITABLE FOR THE PARTICULAR NEEDS OF CUSTOMER, REGISTERED USERS OR ANY THIRD PARTY; AND (C) ZOLL SPECIFICALLY DISCLAIMS
ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ALL. WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, AND NON INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF PERFORMANCE OR
USAGE IN TRADE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES OTHER THAN THE EXPRESS WARRANTIES IN THIS
AGREEMENT, AND THAT NO WARRANTIES ARE MADE BY ANY OF ZOLL'S LICENSORS OR SUPPLIERS WITH RESPECT TO THIRD PARTY
PRODUCTS OR SERVICES, Customer acknowledges and agrees that, in entering into this Agreement, it has not relied upon the future availability of any new or
enhanced feature or functionality, or any new or enhanced product or service, including. without limitation, updates or upgrades to ZOLL s existing products and services.
ZOLL’s performance obligations hereunder are limited to those expressly enumerated herein, and payment for ZOLL's performance obligations shall be due as described
herein.

7. Confidentiality. Neither party will use any trade secrets, information, or other material, tangible or intangible, that relates to the business or technology of the other
party and is marked or identified as confidential or is disclosed in circumstances that would lead a reasonable person to believe such information is confidential
(“Confidential Information™) for any purpose not expressly permitted by this Agreement, and will further disclose the Confidential Information of the party disclosing
it (“Disclosing Party™) only to the employees or contractors of the party receiving it ("Receiving Party™) who have a need to know such Confidential Information for
purposes of this Agreement and who are under a duty of confidentiality no less restrictive than the Receiving Party’s duty hereunder or as required by Nevada law
including Nevada Revised Statutes 603A. The Receiving Party will protect the Disclosing Party s Confidential Information from unauthorized use, access, or disclosure
in the same manner as the Receiving Party protects its own confidential or proprietary information of a similar nature and with no less than reasonable care. The ASP
Services, Software and Documentation shall be ZOLL’s Confidential Information ( including without limitation any routines, subroutines, directories, tools, programs, or
any other technology included in the Software), notwithstanding any failure to mark or identify it as such. The Receiving Party’s obligations under this Section 7 with
respect to any Confidential Information of the Disclosing Party will terminate when and to the extent the Receiving Party can document that such information: (a) was
already lawfully known to the Receiving Party at the time of disclosure by the Disclosing Party; (b) is disclosed to the Receiving Party by a third party who had the right
to make such disclosure without any confidentiality restrictions; {c) is, or through no fault of the Receiving Party has become, generally available to the public; or (d) is
independently developed by the Receiving Party without access to, or use of, Confidential Information; or is required to be disclosed by Federal, or Nevada law, including
Nevada Revised Statutes 603A. In addition, the Receiving Party may disclose Confidential Information of the Disclosing Party to the extent that such disclosure is: (i)
necessary for the Receiving Party to enforce its rights under this Agreement in connection with a legal proceeding including Federal, or Nevada law including Nevada
Revised Statutes 603 A; or (ii) required by law or by the order of a court or similar judicial or administrative body, provided that the Receiving Party notifies the Disclosing
Party of such disclosure in writing prior to making such disclosure and cooperates with the Disclosi ng Party, at the Disclosing Party’s reasonable request and expense, in
any lawful action to contest or limit the scope of such disclosure.

8.  Indemnification,

8.1. By ZOLL. ZOLL will defend, at its own expense, any action against Customer or its or any of its agents, officers, director, or employees (“Customer Parties™)
brought by a third party alleging that any Softwarc or Services infringe any U.S. patents or any copyrights or misappropriate any trade secrets of a third party, and ZOLL
will pay those costs and damages finally awarded against the Customer Parties in any such action that are specifically attributable 1o such claim or those costs and damages
agreed to in a monetary settlement of such action. The foregoing obligations are conditioned on Customer: (a) notifying ZOLL promptly in writing of such claim or action;
(b) giving ZOLL sole control of the defense thereof and any related settlement negotiations; and (c) cooperating with ZOLL and, at ZOLL's request and expense, assisting
in such defense. If any of the Software or Services become, or in ZOLL's opinion is likely to become, the subject of an infringement claim, ZOLI. may, at its sole option
and expense, either: (i) procure for Customer the right 1o continue using such Software or Services; (i) modify or replace such Software or Services with substantially
similar software or services so that such Software or Services becomes non-infringing; or (iii) terminate this Agreement, in whole or in part. Notwithstanding the foregoing,
ZOLL will have no obligation under this Section 8.1 or otherwise with respect 1o any infringement claim based upon: (1) use of any of the Sofiware or Services not in
accordance with this Agreement; (2) any use of any Software or Services in combination with products equipment, sofiware, services or data not supplied by ZOLL if
such infringement would have been avoided but for the combination with other products, equipment, software, services or data; (3) the failure of Customer to implement
any replacements, cotrections or modifications made available by ZOLL for any Software or Services including, but not limited to, any use of any release of the Software
other than the most current release made commercially available by ZOLL; (4) any Customer Content; or (S) any modification of any Software or Services or use thereof
by any person other than ZOLL or its authorized agents or subcontractors. This Section § states ZOLLs entire liability and the exclusive remedy for any claims of
infringement.

8.2, By Customer. To the extent permitied by law, Customer shall remain responsible to ZOLL and its agents, officers. directors and employees (the “ZOLL Parties™)
from and against any and all liabilities, losses, expenses, damages and claims (collectively. “Claims”™) that arise out of the following except 1o the extent the Claims are
due to the gross negligence, intentional misconduct or breach of this Agreement by the ZOLL Parties: (i) information provided to any of the ZOLL Parties by any of the
Customer Parties; (ii) any of the Customer Parties™ use or misuse of any of the Sofiware or Services, including without limitation in combination with Customer’s sofiware
orservices or third party sofiware or services; (iii) any modifications made by any of the Customer Parties 1o any of the Sofuware or Services; (iv) infringement by any of
the Customer Parties of any third party intellectual property right; and (v) any violation of laws or regulations, including without limitation applicable export and import
control laws and regulations in the use of any of the Software or Services, by any of the Customer Partics.
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9.  Limitation of Liability. NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, IN NO EVENT WILL ZOLL OR ITS AFFILIATES,
SUBCONTRACTORS OR SUPPLIERS, OR ANY OF THEIR OFFICERS OR DIRECTORS, BE LIABLE, EVEN IF ADVISED OF THE POSSIBILITY, FOR: (i)
SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY KIND, HOWEVER CAUSED AND ON ANY
THEORY OF LIABILITY (INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE), (ii) LOSS OF PROFIT, DATA, BUSINESS OR GOODWILL, COSTS OF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES OR (iii) ANY LOSSES. COSTS OR DAMAGES ASSOCIATED WITH CUSTOMER’S PRODUCTS
OR OTHER ELEMENTS INCORPORATED OR USED THEREWITH WHICH WERE NOT PROVIDED BY ZOLL OR WITH RESPECT TO ANY
MODIFICATIONS MADE TO THE SOFTWARE OR SERVICES OR MISUSE OF THE SOFTWARE OR SERVICES. ZOLL’S TOTAL CUMULATIVE LIABILITY
IN CONNECTION WITH THIS AGREEMENT, WHETHER IN CONTRACT OR TORT OR OTHERWISE, WILL NOT EXCEED $500,000. Customer acknowledges
that these limitations reflect the allocation of risk set forth in this Agreement and that ZOLL would not enter into this Agreement without these limitations on its liability.
Customer agrees that these limitations shall apply notwithstanding any failure of essential purpose of any limited remedy. The remedies in this Agreement are Customer’s
sole and exclusive remedies. In addition, ZOLL disclaims all liability of any kind of ZOLL's licensors and suppliers, for third party products or services, and for the
actions or omissions of Customer’s representatives.

10.  Ownership. All right, title and interest, including but not limited (o all existing or future copyrights, trademarks, service marks, trade secrets, patents, patent
applications, know how, moral rights, contract rights, and proprietary rights, and all registrations, applications, renewals, extensions, and combinations of the foregoing,
in and to the following are the exclusive property of ZOLL (or, as the case may be, is subsidiaries, licensors and suppliers): (i) ASP Services, Software, Documentation,
and all proprietary technology used by ZOLL to perform its obligations under this Agreement; (ii) all software, tools, routines, programs, designs, technology, ideas,
know-how, processes, techniques and inventions that ZOLL makes, develops, conceives or reduces to practice, whether alone or jointly with others, in the course of
performing the Services; (iii) the fully compiled version of any of the foregoing software programs that can be executed by a computer and used without further compilation
(the “Executable Code™); (iv) the human readable version of any of the foregoing software programs that can be compiled into Executable Code (the “Source Code™);
and (v) all enhancements, modifications, improvements and derivative works of each and any of the foregoing (the “ZOLL Property™). If any derivative work is created
by Customer from the Software or Services, ZOLL shall own all right, title and interest in and to such derivative work. Any rights not expressly granted to Customer
hereunder are reserved by ZOLL (or its licensors and suppliers, as the case may be).

11.  Term and Termination.

11.1. Term. The term of this Agreement (“Term™) begins on the effective date of the first Order and continues for one (1) year with the option to renew for four (4)
additional one-year periods, during which time prices shall not be subject to change. The term of each renewal Order begins on the effective date of such Order and
continues for one (1) year. Customer shall notify ZOLL in writing of an intent to renew each term at least thirty (30) days prior (o the expiration of each current term.
“Implementation Date” for any ASP Services means the earlier of (a) the date upon which the activation of such ASP Services is complete and such ASP Services are
able to function as described in the wamanty for such ASP Services, regardless of whether Customer uses such ASP Services or (b) one hundred eighty (180) days
following the shipment of the monitor/defibrillators in connection with which such ASP Services are io be used, unless a delay in the activation of such ASP Services is
caused by ZOLL, in which case the Implementation Date shall be postponed by a number of days equal to the delay that ZOLL has caused; or (c) if Customer does not
use lmplementation Services to activate such ASP Services, the date of the Order for such ASP Services.

11.2. Termination. Either party may terminate this Agreement or any Order without cause on thirty (30) days’ prior written notice to the other party. Either parly may
terminate this Agreement or any Order if the other party materially defaults in the performance of any of its obligations hereunder and fails to cure such default within
twenty (20) days after written notice from the non-defaulting party.

11.3. Effects of Termination. Upon expiration or termination of this Agreement or any Order for any reason: (a) all amounts, if any, owed to ZOLL under this Agreement
or the Order that has expired or been terminated (the “Expired or Terminated Document™) before such termination or expiration will become immediately due and
payable: (b) Customer’s right to access the ASP Services, and all licensed rights granted, in the Expired or Terminated Document will immediately terminate and cease
to exist; and (c) Customer must (i) promptly discontinue all use of any ASP Services provided under the Expired or Terminated Document (if) erase all copies of Access
Sotiware from Customer’s computers and the computers of its customers and return to ZOLL or destroy all copies of such Access Software and related Documentation
on tangible media in Customer’s possession and (iii} return or destroy all copies of the Documentation in Customer’s possession or control; (d) each party shall promptly
discontinue all use of the other party’s Confidential Information disclosed in connection with the Expired or Terminated Document and retwrn to the other party or, at the
other party’s option, destroy, all copies of any such Confidential Information in tangible or electronic form. Additionally, if any Order for ASP Services is terminated by
ZOLL for a material default or by Customer without cause, then Customer immediately shalt pay ZOLL an early termination fee equal to the amount of (x) the Fees for
such ASP Services otherwise payable during the initial term of such Order had such Order not been terminated during such term minus (y) the sum of such Fees paid by
Customer to ZOLL prior to the date of termination. Upon ZOLL’s request, Customer will provide a writlen certification (in a form acceptable to ZOLL), certifying as to
Customer’s compliance with its post-termination obligations set forth in this Section 11.3.

12.  General Provisions.

12.1. Compliance with Laws. Customer shall comply with all applicable laws and regulations, and obtain requited authorizations, concerning its use of the ASP Services,
including without limitation if applicable all export and import control laws and regulations. Customer will not use any ASP Services for any purpose in violation of any
applicable laws. ZOLL may suspend performance if Customer violated applicable laws or regulations.

12.2. Audits and Inspections. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the ASP
Services are being used strictly in accordance with the terms and conditions of this Agreement. During the Term and for a period of six months following the termination
or expiration of this Agreement, upon prior written notice, ZOLL will have the right, during normal business hours, to inspect, or have an independent audit firm inspect,
Customer’s records relating to Customer’s use of the ASP Services to ensure it is in compliance with the terms of this Agreement. The costs of the audit will be paid by
ZOLL, unless the audit reveals that Customer s underpayment of Fees exceeds five percent. Customer will promptly pay to ZOLL any amounts shown by any such audit
1o be owing (which shall be calculated at ZOLL s standard, non-discounted rates).

12.3. Assignments. Customer may not assign or transfer, by operation of law or otherwise (including in connection with a sale of substantially all assets or equity, merger
or other change in control transaction), any of its rights under this Agreement or any Order to any third party without ZOLL’s prior written consent. Any attempt by ZOLL
to assign or otherwise transfer any interest in this Contract without consent of County shall be void. Any attempted assignment or transfer in violation of the foregoing
will be null and void. ZOLL shall have the right to assign this Agreement or any Order to any affiliate, or to any successor to its business or assets (o which this Agreement
relates, whether by merger, sale of assets, sale of stock, reorganization or otherwise, and to contract with any third party to provide part of any of the Software and
Services, and to delegate performance of this Agreement or any Order to any of its subsidiaries.

12.5. U.S. Government End Users. If Customer is a branch or agency of the United States Government, the following provision applies. The Software and Documentation
are composed of “commercial computer software™ and ~“commercial computer software documentation™ as such terms are used in 48 C.F.R. 12.212 (SEPT 1995) and are
(1) for acquisition by or on behalf of civilian agencies, consistent with the policy set forth in 48 C.F.R. 12.212; or (ii) for acquisition by or on behalf of units of the
Department of Defense, consistent with the policies set forth in 48 C.F.R. 227.7202 1 (JUN 1995) and 227.7202 3 (JUN 1995).

12.6. Notices. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile, or certified or
registered mail (postage prepaid and retum receipt requested) to the other party at the address set forth in the most recent Order (or 10 such other address or person as
from time to time provided by such party in accordance with this Section 12.5), and will be effective upon receipt or three (3) business days after being deposited in the
mail as required above, whichever occurs sooner.

12.7. Governing Law and Venue; Waiver of Jury Trial. This Agreement will be governed by and interpreted in accordance with the laws of the State of Nevada without
reference to its choice of law rules. The United Nations Convention on Contracts for the liternational Sale of Goods does not apply to this Agreement. Any action or
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proceeding arising from or relating to this Agreement shall be brought in a federal or state court in the State of Nevada, and each party irrevocably submits to the
jurisdiction and venue of any such court in any such action or proceeding. EACH PARTY HEREBY KNOWINGLY, VOLUNTARILY, AND INTENTIONALLY
WAIVES ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT.

12.8. Remedies. Except as otherwise expressly provided in this Agreement, the parties’ rights and remedies under this A greement are cumulative. Customer acknowledges
that the Software and Services are built on valuable trade secrets and proprictary information of ZOLL, that any actual or threatened breach hereof will constitute
immediate, irreparable harm 1o ZOLL for which monetary damages would be an inadequate remedy, and that ZOLL will be entitled to imjunctive relief for such breach
or threatened breach. Customer further agrees to waive and hereby waives any requirement for the security or the posting of any bond in connection with such remedies.
Such remedies shall not be considered to be the exclusive remedies for any such breach or threatened breach, but shall be in addition to all other remedies available at law
or equity to ZOLL.

12.9. Waivers. Any waiver or failure to enforce any provision of this Agreement on one occasion will not be deemed a waiver of any other provision or of such provision
on any other occasion.

12.10. Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable, such provision will be changed and interpreted
to accomplish the objectives of such provision to the greatest extent possible under applicable law and the remaining provisions of this Agreement will continue in full
force and effect. In any event, the unenforceability or invalidity of any provision shall not affect any other provision of this Agreement, and this Agreement shall continue
in full force and effect, and be construed and enforced, as if such provision had not been included, or had been modified as above provided, as the case may be.

12.11. Independent Contractors. The parties are entering into, and will perform, this Agreement as independent contractors. Nothing in this Agreement will be construed
to make either party the agent of the other for any purpose whatsoever, to authorize either party to enter into any contract or assume any obligation on behalf of the other
or 1o establish a parmership, franchise or joint venture between the parties.

12.12. Third Parties. Customer is solely responsible for, and none of the fees set forth herein shall be deemed to cover, any amounts owed to third parties in connection
with the use of the ASP Services. If Customer engages a third-party provider (“Third Party Provider”) to deliver products or services, including without limitation
software, integrated into or receiving data from or accessing the ASP Services (“Third Party Products or Services™), Customer represents, warrants and agrees that: (i)
ZOLL shall have no liability, and makes no representation, with respect to such Third Party Products or Services; and (ii) the Third Party Provider shall not be an agent
of ZOLL. To the extent the ASP Services or Sofiware contains sofiware owned by a third party for which ZOLL has a license agreement with a third party, the ASP
Services and Software and all rights granted hereunder are expressly limited by and subject to any license agreements ZOLL may have for such sofiware.

12.13. Force Majeure. Neither party shalt be liable for damages for any delay or failure of performance hereunder (other than payment obligation) arising out of causes
beyond such party’s reasonable control and without such party’s fault or negligence, including, but not limited to, failure of its suppliers to timely deliver acceptable parts
or services, any act or omission of Customer that interferes with or impedes ZOLL's performance hereunder. acts of God, acts of ¢ivil or military authority, fires, riots,
wars, embargoes, Internet disruptions, hacker attacks, or communications failures (a “Force Majeure Event™). Either party will provide the other party with satisfactory
evidence that nonperformance is due to cause other than fault or negligence on its part.

12.14. Entire Agreement; Amendment; No Third Party Beneficiaries; Survival. This Agreement, which may be accepted by performance, constitutes the entire
agreement between the parties regarding the subject hereof and supersedes all prior or contemporaneous agreements, understandings, and communication, whether written
or oral, except agreements at zollonline.com. Any other representation or agreement, whether written or oral, including but not limited to any purchase order issued by
Customer, shall be wholly inapplicable to the Software and Services and shall not be binding in any way on ZOLL. This Agreement may not be amended or changed or
any provision hereof waived except by an amendment signed by both partics. Any different or additional terms in any purchase order, confirmation or similar form issued
or otherwise provided by Customer but not signed by an authorized representative of ZOLL shall have no force or effect. There are no third party beneficiaries of this
Agreement. Those provisions of this Agreement that may be reasonably interpreted as surviving termination of this Agreement or the survival of which is necessary for
the interpretation or enforcement of this Agreement shall continue in full force and effect in accordance with their terms notwithstanding the termination hereof including,
but not limited to, Section 7 (Confidentiality), Section 8 (Indemnification), Section 9 (Limitation on Liability), Section 10 (Ownership), Section 11.3 (Effects of
Termination) and Section 12 (General Provisions). This Agreement may be executed in counterparts, each of which will be considered an original, but all of which
together will constitute the same mstrument.

13. HIPAA., Reference Exhibit C.

13.1. Applicability. This Section 13 applies if and to the extent that Business Associate creates, receives, maintains or transmits, directly or indirectly, any PHI in the
course of providing Software or Services to Covered Entity.

13.2. Compliance and Agents. Business Associate agrees that, 1o the extent it has access to PHI, Business Associate will fully comply with the requirements of this
Section 13 with respect 1o such PHL Business Associate will ensure that every agent, including a subcontractor, of Business Associate to whom it provides PHI received
from, or created or received by Business Associate on behalf of, Covered Entity will comply with the same restrictions and conditions as set forth herein.

13.3. Use and Disclosure; Rights. Business Associate agrees that it shall not use or disclose PHI except as permitted under this Agreement, and in compliance with each
applicable requirement of 45 CFR Section 164.504(e). Business Associate may use or disclose the PHI received or created by it, (a) to perform its obligations under this
Agreement, (b) to perform functions, activities, or services for, or on behalf of, Covered Entity as specified in the Agreement, or (c) to provide data aggregation functions
to Covered Entity as permitted by HIPAA. Further, Business Associate may use the PHI received by it in its capacity as Business Associate, if necessary, to properly
manage and administer its business or to carry out its legal responsibilities. Business Associate may disclose the PHI received by it in its capacity as Business Associate
to properly manage and administer its business or to carry out its legal responsibilities if: (a) the disclosure is required by law, or (b) the Business Associate obtains
reasonable assurances from the person to whom the information is disclosed that it will be held confidentially and used or further disclosed only as required by law or for
the purpose for which it is disclosed to the person and the person notifies Business Associate of any instances of which it is aware that the confidentiality of the information
has been breached. Covered Entity shall not request Business Associate 1o use or disclose PHI in any manner that would not be permissible under HIPAA if done by
Covered Entity.

13.4. Safeguards. Business Associate agrees to develop, document, use, and keep current appropriate procedural, physical, and electronic safeguards, as required in 45
C.F.R. §§164.308 - 164.312, sufficient to prevent any use or disclosure of electronic PHI other than as permitted or required by this Agreement.

13.5. Minimum Necessary. Business Associate will limit any use, disclosure, or request for use or disclosure to the minimum amount necessary to accomplish the
intended purpose of the use, disclosure, or request.

13.6. Report of Improper Use or Disclosure. Business Associate shall report to Covered Entity any information of which it becomes aware concerning any use or
disclosure of PHI that is not permitted by this Agreement and any security incident of which it becomes aware. Business Associate will, following the discovery of a
breach of “unsecured protected health information.” as defined in 45 C.F.R. § 164.402. notify Covered Entity of such breach within 15 davs. The notice shall include
the identification of each individual whose unsecured protected health information has been, or is reasonably believed by Business Associate to have been, accessed,
acquired, or disclosed during such breach. Business Associate agrees 10 mitigate, 10 the extent practicable, any harmful effect that is known to Business Associate of a
use or disclosure of PHI by Business Associate in violation of this Agreement.

13.7. Individual Access. [n accordance with an individual’s right to access to his or her own PHI in a designated record set under 45 CFR §164.524 and the individual’s
right 1o copy or amend such records under 45 CFR §164.524 and §164.526, Business Associate shall make available all PHI in a designated record set 1o Covered Entity
to enable the Covered Entity to provide access 1o the individual 10 whom that information pertains or such individual’s representative.
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13.8. Amendment of and Access to PHI. Business Associate shall make available for amendment PH1 in a designated record set and shall incorporate any amendments
to PHI in a designated record set in accordance with 45 CFR §164.526 and in accordance with any process mutually agreed to by the parties.

13.9. Accouhting. Business Associate agrees to document such disclosures of PHI and information related to such disclosures as would be required for Covered Entity
to respond to an individual’s request for an accounting of disclosures of their PHI in accordance with 45 CFR §164.528. Business Associate agrees to make available to
Covered Entity the information needed to enable Covered Entity to provide the individual with an accounting of disclosures as set forth in 45 CFR §164.528.

13.10. DHHS Access to Books, Records, and Other Information. Business Associate shall make available to the U.S. Department of Health and Human Services
(“DHHS™). its mternal practices. books. and records relating (o the use and disclosure of PHI received from, or created or received by Business Associate on behalf of,
Covered Entity for purposes of determining the Covered Entity’s compliance with HIPAA.

13.11. Individual Authorizations; Restrictions. Covered Entity will notify Business Associate of any limitation in its notice of privacy practices, any restriction (o the
use or disclosure of PHI that Covered Entity has agreed to with an individual and of any changes in or revocation of an authorization or other permission by an individual,
to the extent that such limitation. restriction, change. or revocation may affect Business Associate’s use or disclosure of PHI.

13.12. HITECH Act Compliance. Covered Entity and Business Associate agree to comply with the amendments to HIPAA included in the Health Information
Technology for Economic and Clinical Health Act (the “HITECH Act™), including all privacy and security regulations issued under the HITECH Act that apply to
Business Associate.

13.13. Breach; Termination; Mitigation. [f Covered Entity knows of a pattem of activity or practice of Business Associate that constitutes a material breach or violation
of Business Associate’s obligations under this Section 13, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such breach and make
Business Associate comply, and, if such steps are unsuccessful, Covered Entity may terminate this Agreement. Business Associate shall take reasonable actions available
to it to mitigate any detrimental effects of such violation or failure to comply.

13.14. Return of PHI. Business Associate agrees that upon termination of this Agreement, and if feasible, Business Associate shall (a) return or destroy all PHI received
from Covered Entity, or created or received by Business Associate on behalf of Covered Entity, that Business Associate has continued to maintain in any form or manner
and retain no copies of such information or, (b) if such return or destruction is not feasible, immediately notify Covered Entity of the reasons return or destruction are not
feasible, and extend indefinitely the protection of this Section 13 1o such PHI and limit further uses and disclosures to those purposes that make the return or destruction
of the PHI not feasible.

13.15. De-identified Health Information. Business Associate may de-identify any and all PHI and may create a “Limited Data Set” in accordance with 45 CFR. §
164.514(b) & (¢). Covered Entity acknowledges and agrees that de-identified information is not PHI and that Business Associate may use such de-identified information
for any lawful purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164.3 14(e).

13.16. Survival, All representations, covenants, and agreements in or under this Section 13 shall survive the execution, delivery, and performance of this Agreement.
13.17. Further Assurances; Conflicts. Each party shall in good faith execute, acknowledge or verify, and deliver any and all documents which may from time to time
be reasonably requested by the other party to carry out the purpose and intent of this Section 13. The terms and conditions of this Section 13 will override and control any
expressly conflicting term or condition of the Agreement. All non-conflicting terms and conditions of the Agreement shall remain in full force and effect, Any ambiguity
shall be resolved in a manner that will permit Covered Entity to comply with HIPAA. For the avoidance of doubt, a limitation on lability in the Agreement does not
conflict with this Section 13.

13.18. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be issued
after the date of the execution of this Agreement and may affect the parties” obligations hereunder. The parties agree to take such action as is necessary to amend this
Agreement from time in order as is necessary for Covered Entity to comply with HIPAA.

By signing below, the Customer acknowledges and agrees to those terms and conditions. The person signing below represents and warrants that she or he has the
authority to bind the Customer to those terms and conditions.

Customer

Signature:

Name:

Title:

Company:

Company Address:

Date:
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EXHIBIT B

ZOLL.

ZOLL Medical Corporation
Worldwide HeadQuarters

269 Mill Rd

Chelmsford, Massachusetts 01824-4105

TO: Clark County Fire Department (978) 421-9655 Main
575 E. Flamingo (800) 348-9011
Las Vegas, NV 89119 (978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626
UOTATI 375207 V:1
Attn:  Jen Wyatt QUOTATION
Deputy Fire Chief - EMS DATE: March 01, 2021
TERMS:  Net 30 Days
Tel: 702-455-7160 FOB: Destination *k
FREIGHT: Prepay and Add
{TEM MODEL NUMBER DESCRIPTION QTy. UNIT PRICE DISC PRICE TOTAL PRICE
1 601-2231211-01 X Series ® Advanced Manual 85 $45,514.25 $27,917.50 $2,372,987.50 *

Monitor/Defibrillator

with 4 trace tri-mode display monitor/ defibrillator/ printer,
comes with Real CPR Help®, advisory algorithm, advanced
communications package (Wi-Fi, Bluetooth,

USB cellular modem capabie) USB data transfer capable
and large 6.5"( 16.5cm) diagonal screen,

full 12 ECG lead view with both dynamic and static 12-lead
mode display.

Accessories Included:
« MFC cable
* MFC CPR connector
* AJC power adapter/ battery charger
= A/C power cord
» One (1) roll printer paper
*» 6.6 Ah Li-ion battery
» Carry case
+ Declaration of Conformity
« Operator's Manual
* Quick Reference Guide

+ One (1)-year EMS warranty

Advanced Options:
Real CPR Help Expansion Pack
CPR Dashboard quantitive depth and rate in real time,
release indicator, interruption
timer, perfusion performance indicator (PPI)
* See - Thru CPR artifact filtering

ZOLL Noninvasive Pacing Technology:

BVM:

To the extent that ZOLL and Customer, or Customer’s Representative have negotiated and executed
overriding terms and conditions (“Overriding T’s & C’s”), those terms and conditions would apply to
quotation. Except in the case of overriding T’s and C's, any Purchase Order (“PO”) issued in response
to this quotation will be deemed to incorporate ZOLL T’s & C’s, and any other terms and conditions
presented shall have no force or effect except to the extent agreed in writing by ZOLL.

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.

2. PRICES QUOTED ARE VALID UNTIL APRIL 30, 2021.

3. APPLICABLE TAX, SHIPPING & HANDLING WILL BE ADDED AT THE TIME OF INVOICING.

4. FORWARD PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT

esales(d zoll.com OR FAX TO 978-421-0015.
5. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

6. PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
ENV97273947-8969-BBAB-8061-CCAE
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Catherine Prophet Anderson
Sr. EMS Account Executive
949-436-4369




ZOLL.

TO: Clark County Fire Department
575 E. Flamingo
Las Vegas, NV 89119

Attn:  Jen Wyatt
Deputy Fire Chief - EMS

Tel: 702-455-7160

ZOLL Medical Corporation

Worldwide HeadQuarters

269 Mill Rd

Chelmsford, Massachusetts 01824-4105
(978) 421-9655 Main

(800) 348-9011

(978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626

QUOTATION 375207 V:1
DATE: March 01, 2021

TERMS:  Net 30 Days

FOB: Destination *k

FREIGHT: Prepay and Add

ITEM MODEL NUMBER DESCRIPTION QTy.

UNIT PRICE DISC PRICE TOTAL PRICE

Real BVM Help: Dashboard provides real-time ventilation
feedback on both volume and rate, for intubated and
non-intubated patients.

» AccuVent Cable included
+ Order Accuvent disposable sensors separately

Masimo Pulse Oximetry

SP02& SpCO
» Signal Extraction Technology (SET)
* Rainbow SET ( for SpCO & SpMet)
NIBP Welch Allyn includes:
* Smartcuff 10 foot Dual Lumen hose
« SureBP Reusable Adult Medium Cuff

End Tidal Carbon Dioxide monitoring (ETCO2)
Oridion Microstream Technology:
Order required Microstream tubing sets separately

Interpretative 12- Lead ECG:
= 12-Lead one step ons step ECG cable- includes 4-
Lead limb lead cable and
removable precordial 6- Lead set

Two Temperature monitoring channels with
digital displays:
Order Temperature probes separately

To the extent that ZOLL and Customer, or Customer’s Representative have negotiated and executed
overriding terms and conditions (“Overriding T’s & C’s”), those terms and conditions would apply to
quotation. Except in the case of overriding T's and C’s, any Purchase Order (“PO”) issued in response
to this quotation will be deemed to incorporate ZOLL T’s & C’s, and any other terms and conditions
presented shall have no force or effect except to the extent agreed in writing by ZOLL.

- DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.
. PRICES QUOTED ARE VALID UNTIL APRIL 30, 2021,

- APPLICABLE TAX, SHIPPING & HANDLING WILL BE ADDED AT THE TIME OF INVOICING.

. FORWARD PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT
esales@zoll.com OR FAX TQ 978-421-0015.

HOWN =

Catherine Prophet Anderson
Sr. EMS Account Executive
949-436-4369

5. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

6. PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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ZOLL.

TO: Clark County Fire Department
575 E. Flamingo
Las Vegas, NV 89119

ZOLL Medical Corporation
Worldwide HeadQuarters
269 Mill Rd

Chelmsford, Massachuseits 01824-4105
(978) 421-9655 Main
(800) 348-9011
(978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626

UOTATION 375207 V:1
Attn: - Jen Wyatt Q
Deputy Fire Chief - EMS DATE: March 01, 2021
TERMS:  Net 30 Days
Tel: 702-455-7160 FOB: Destination **
FREIGHT: Prepay and Add
ITEM MODEL NUMBER DESCRIPTION QTY. | UNIT PRICE DISC PRICE TOTAL PRICE
2 8000-001392 Rainbow, RC-4, 4FT, Reusable EMS Patient Cable 85 $245.00 No Charge No Charge *
3 8000-000371 Sp02/SpCO/SpMet Rainbow DCI Adult Reusable Sensor 85 $845.00 No Charge No Charge *
with connector (3 ft)
4 8000-000372 Sp02/SpCO/SpMet Rainbow DC! Reusable Sensor, Pedi 85 $845.00 No Charge No Charge *
5 8000-0580-01 Six hour rechargeable Smart battery 170 $519.75 $346.50 $58,905.00 *
6 8300-0500-01 SurePower 4 Bay Charging System including 4 Battery 38 $2,712.15 $1,808.10 $68,707.80 *
Charging adapters
7 8400-110041 CaseReview Premium Subscription, X Series, 1 85 $495.00 $495.00 $42,075.00
Year- Hosted. Provides detailed post-case information,
including CPR quality on compression depth, rate, pause
time and release velocity, as well as ECG, shocks, E1CO2
and SpO2 vital signs.
8 7800-0214 MRX Biphasic w/Pacing, 12 lead + 3 parameters Trade-In 72 ($5,000.00) ($360,000.00) **

To the extent that ZOLL and Customer, or Customer’s Representative have negotiated and executed
overriding terms and conditions (“Overriding T's & C's”), those terms and conditions would apply to
quotation. Except in the case of overriding T's and C’s, any Purchase Order (“P0O") issued in response
to this quotation will be deemed to incorporate ZOLL T's & C’s, and any other terms and conditions
presented shall have no force or effect except to the extent agreed in writing by ZOLL.

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.

2. PRICES QUOTED ARE VALID UNTIL APRIL 30, 2021.

3. APPLICABLE TAX, SHIPPING & HANDLING WILL BE ADDED AT THE TIME OF INVOICING.

4. FORWARD PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT

esales(zoll.com OR FAX TO 978-421-0015.

5. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.
6. PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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Catherine Prophet Anderson
Sr. EMS Account Executive

949-436-4369




ZOLL.

TO: Clark County Fire Department
575 E. Flamingo
Las Vegas, NV 89119

Attn: - Jen Wyatt
Deputy Fire Chief - EMS

Tel: 702-455-7160

ZOLL Medical Corporation

Worldwide HeadQuarters

269 Mill Rd

Chelmsford, Massachusetts 01824-4105
(978) 421-9655 Main

(800) 348-9011

(978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626

QUOTATION 375207 V:1
DATE: March 01, 2021

TERMS:  Net 30 Days

FOB: Destination *k

FREIGHT: Prepay and Add

ITEM MODEL NUMBER DESCRIPTION

QTyY.

UNIT PRICE DISC PRICE TOTAL PRICE

9 8000-000393-01 X Series Carry Case, Premium

*Reflects Discount Pricing.

**Trade-In Value valid if all equipment purchased is in
good operational and cosmetic condition, and
includes all standard accessories.
Customer assumes responsibility for
shipping trade-in equipment to ZOLL Cheimsford
within 60 days of receipt of new equipment.
Customer
agrees to pay cash value for trade-in equipment
not
shipped to ZOLL on a timely basis.

**Trade value guaranteed only through April 30, 2021.

All items on this quote will be governed by the
special agreed upon terms and conditions.

Shipment and Deliveries:
ZOLL Medical Corporation may at any time decline

to make any shipment if payment is not made within
net 30 calendar days after receipt of invoice that has
been approved by Customer.

85

$695.00 No Charge No Charge *

To the extent that ZOLL and Customer, or Customer's Representative have negotiated and executed
overriding terms and conditions (“Overriding T's & C's”), those terms and conditions would apply to
quotation. Except in the case of overriding T's and C’s, any Purchase Order ("PO”) issued in response
to this quotation will be deemed to incorporate ZOLL T’s & C’s, and any other terms and conditions
presented shall have no force or effect except to the extent agreed in writing by ZOLL.

1. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.

2. PRICES QUOTED ARE VALID UNTIL APRIL 30, 2021,

3. APPLICABLE TAX, SHIPPING & HANDLING WILL BE ADDED AT THE TIME OF INVOICING.

4. FORWARD PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT
esalesiiizoll.com OR FAX TO 978-421-0015.

TOTAL $2,182,675.30

Catherine Prophet Anderson
Sr. EMS Account Executive
949-436-4369

5. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

6. PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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EXHIBIT B (Part 2) ZOLL Medical Corporation
Worldwide HeadQuarters
® 269 Mill Rd

Chelmsford, Massachusetts 01824-4105

TO: Clark County Fire Department (978) 421-9655 Main
575 E. Flamingo (800) 348-9011
Las Vegas, NV 89119 (978) 421-0015 Customer Support
FEDERAL ID#: 04-2711626
At Jen Wyatt QUOTATION 368306 V:2
Deputy Fire Chief - EMS DATE: February 03, 2021

TERMS:  Net 30 Days

Tel: 702-455-7160 FOB: Destination

FREIGHT: Prepay and Add

ITEM MODEL NUMBER DESCRIPTION QTy. UNIT PRICE DISC PRICE TOTAL PRICE

1 8778-89044-PP Precision Service Plan, 4 Years, On-Site. 86 $5,740.00 $4,477.20 $380,562.00 *

Includes: Annual preventive maintenance,
24% discount on new cables, 24% discount on lithium
SurePower Batteries, discount on parameter upgrades,
and parts & labor on normal wear and tear. Shipping
and use of a Service Loaner during repairs, no charge
shipping. Extended warranty is a continuation of the
EMS One Year Product Limited Warranty.

* Reflects Discount Pricing.

Invoice/Payment 1 - May 1, 2021 - $76,112.40
Invoice/Payment 2 -- May 1, 2022 - $76,112.40
Invoice/Payment 3 -- May 1, 2023 - $76,112.40
Invoice/Payment 4 -- May 1, 2024 - $76,112.40
Invoice/Payment 5 -- May 1, 2025 - $76,112.40

With the purchase order for this quote, ZOLL will be able to
provide the service billed annually as scheduled above. In
addition, Clark County Fire Department has option to opt out
of future year of service based on service funding not
receiving budget approval in that specific year.

All items on this quote will be governed by the
special agreed upon terms and conditions.

Shipment and Deliveries: ZOLL Medical Corporation may at any
time decline to make any shipment if payment is not made within
net 30 calendar days after receipt of invoice that has

been approved by Customer

To the extent that ZOLL and Customer, or Customer’s Representative have negotiated and executed
overriding terms and conditions (“Overriding T's & C’s”), those terms and conditions would apply to TOTAL $380,562.00

quotation. Except in the case of overriding T's and C's, any Purchase Order (“PO”") issued in response
to this quotation will be deemed to incorporate ZOLL T's & C’s, and any other terms and conditions
presented shall have no force or effect except to the extent agreed in writing by ZOLL.

Catherine Prophet Anderson
Sr. EMS Account Executive
949-436-4369

. DELIVERY WILL BE MADE 60-90 DAYS AFTER RECEIPT OF ACCEPTED PURCHASE ORDER.
. PRICES QUOTED ARE VALID FOR 60 DAYS.
. APPLICABLE TAX, SHIPPING & HANDLING WILL BE ADDED AT THE TIME OF INVOICING.

. FORWARD PURCHASE ORDER AND QUOTATION TO ZOLL CUSTOMER SUPPORT AT
esales@ zoll.com OR FAX TO 978-421-0015.
. ALL DISCOUNTS OFF LIST PRICE ARE CONTINGENT UPON PAYMENT WITHIN AGREED UPON TERMS.

6. PLACE YOUR ACCESSORY ORDERS ONLINE BY VISITING www.zollwebstore.com.
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EXHIBIT C

Business Associate Agreement

This Agreement is made effective the date of the last signature below, by and between Clark
County, Nevada (hereinafter referred to as “Covered Entity”), with its principal place of business at 500
S. Grand Central Parkway, Las Vegas, Nevada, 89155, and ZOLL Data Systems, Inc., hereinafter
referred to as “Business Associate”, (individually, a “Party” and collectively, the “Parties”).

WITNESSETH:

WHEREAS, Sections 261 through 264 of the federal Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191, known as “the Administrative Simplification provisions,”
direct the Department of Health and Human Services to develop standards to protect the security,
confidentiality and integrity of health information; and

WHEREAS, pursuant to the Administrative Simplification provisions, the Secretary of Health and
Human Services issued regulations modifying 45 CFR Parts 160 and 164 (the “HIPAA Rules”); and

WHEREAS, the American Recovery and Reinvestment Act of 2009 (Pub. L. 111-5), pursuant to
Title XIli of Division A and Title IV of Division B, called the “Health Information Technology for Economic
and Clinical Health” (“HITECH") Act, as well as the Genetic Information Nondiscrimination Act of 2008
(“GINA,” Pub. L. 110-233), provide for modifications to the HIPAA Rules; and

WHEREAS, the Secretary, U.S. Department of Health and Human Services, published
modifications to 45 CFR Parts 160 and 164 under HITECH and GINA, and other modifications on January
25, 2013, the “Final Rule,” and

WHEREAS, the Parties wish to enter into or have entered into an arrangement whereby Business
Associate will provide certain services to Covered Entity, and, pursuant to such arrangement, Business
Associate may be considered a “Business Associate” of Covered Entity as defined in the HIPAA Rules (the
agreement evidencing such arrangement is entitled “Underlying Agreement”); and

WHEREAS, Business Associate will have access to Protected Health Information (as defined
below) in fulfilling its responsibilities under such arrangement;

THEREFORE, in consideration of the Parties’ continuing obligations under the Underlying
Agreement, compliance with the HIPAA Rules, and for other good and valuable consideration, the
receipt and sufficiency of which is hereby acknowledged, and intending to be legally bound, the Parties
agree to the provisions of this Agreement in order to address the requirements of the HIPAA Rules and
to protect the interests of both Parties,

L DEFINITIONS

“HIPAA Rules” means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part
160 and Part 164.

“Protected Health Information” means individually identifiable health information created, received,
maintained, or transmitted in any medium, including, without limitation, all information, data,
documentation, and materials, including without limitation, demographic, medical and financial
information, that relates to the past, present, or future physical or mental health or condition of an
individual; the provision of health care to an individual; or the past, present, or future payment for the
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provision of health care to an individual; and that identifies the individual or with respect to which there
is a reasonable basis to believe the information can be used to identify the individual. “Protected Health
Information” includes without limitation “Electronic Protected Health Information” as defined below.

“Electronic Protected Health Information” means Protected Health Information which is transmitted by
Electronic Media (as defined in the HIPAA Rules) or maintained in Electronic Media.

The following terms used in this Agreement shall have the same meaning as defined in the HIPAA Rules:
Administrative Safeguards, Breach, Business Associate, Business Associate Agreement, Covered Entity,
Individually Identifiable Health Information, Minimum Necessary, Physical Safeguards, Security Incident,
and Technical Safeguards.

Il ACKNOWLEDGMENTS

Business Associate and Covered Entity acknowledge and agree that in the event of an inconsistency
between the provisions of this Agreement and mandatory provisions of the HIPAA Rules, the HIPAA
Rules shall control. Where provisions of this Agreement are different than those mandated in the HIPAA
Rules, but are nonetheless permitted by the HIPAA Rules, the provisions of this Agreement shali control.

Business Associate acknowledges and agrees that all Protected Health Information that is disclosed or
made available in any form (including paper, oral, audio recording or electronic media) by Covered
Entity to Business Associate or is created or received by Business Associate on Covered Entity’s behaif

shall be subject to this Agreement.

Business Associate has read, acknowledges, and agrees that the Secretary, U.S. Department of Health
and Human Services, published modifications to 45 CFR Parts 160 and 164 under HITECH and GINA, and
other modifications on January 25, 2013, the “Final Rule,” and the Final Rule significantly impacted and
expanded Business Associates’ requirements to adhere to the HIPAA Rules.

. USE AND DISCLOSURE OF PROTECTED HEALTH INFORMATION

(a) Business Associate agrees that all uses, and disclosures of Protected Health information
shall be subject to the limits set forth in 45 CFR 164.514 regarding Minimum Necessary
requirements and limited data sets.

(b) Business Associate agrees to use or disclose Protected Health Information solely:

(i) For meeting its business obligations as set forth in any agreements between the
Parties evidencing their business relationship; or

{i1) as required by applicable law, rule or regulation, or by accrediting or
credentialing organization to whom Covered Entity is required to disclose such
information or as otherwise permitted under this Agreement or the Underlying
Agreement (if consistent with this Agreement and the HIPAA Rules).

{c) Where Business Associate is permitted to use Subcontractors that create, receive,
maintain, or transmit Protected Health information; Business Associate agrees to execute a
“Business Associate Agreement” with Subcontractor as defined in the HIPAA Rules that includes
the same covenants for using and disclosing, safeguarding, auditing, and otherwise
administering Protected Health information as outlined in Sections | through VIl of this
Agreement (45 CFR 164.314).
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(d) Business Associate will acquire written authorization in the form of an update or
amendment to this Agreement and Underlying Agreement prior to:

(i) Directly or indirectly receiving any remuneration for the sale or exchange of any
Protected Health Information; or

(i) Utilizing Protected Health Information for any activity that might be deemed
“Marketing” under the HIPAA rules.

V. SAFEGUARDING PROTECTED HEALTH INFORMATION

(a) Business Associate agrees:

(i) To implement appropriate safeguards and internal controls designed to prevent
the use or disclosure of Protected Health Information other than as permitted in this
Agreement, the Underlying Agreement or by the HIPAA Rules.

{ii) To implement “Administrative Safeguards,” "Physical Safeguards,” and
“Technical Safeguards” as defined in the HIPAA Rules designed to protect and secure the
confidentiality, integrity, and availability of Electronic Protected Health Information (45
CFR 164.308, 164.310, 164.312). Business Associate shall document policies and
procedures for safeguarding Electronic Protected Health Information in accordance with

45 CFR 164.316,as applicable.

(iii) To notify Covered Entity of any atternpted or successful unauthorized access,
use, disclosure, modification, or destruction of information or interference with system
operations in an information system (“Security Incident”) upon discovery of the Security
incident; provided, however, that the Parties acknowledge and agree that this Section
constitutes notice by Business Associate to Covered Entity of the ongoing existence and
occurrence and attempted but Unsuccessful Security Incidents (as defined below} for
which no additional notice to Covered Entity shall be required “Unsuccessful Security
Incidents” shall include, but not limited to, pings and other broadcast attacks on
Business Associate’s firewall, port scans, unsuccessfu! log-on attempts, denials of service
and any other combination of the above, so long as no such incident results in
unauthorized access to, or use and disclosure of PHI.

{b) When a known and confirmed impermissible acquisition, access, use, or disclosure of
Protected Health Information (“Breach”) occurs, Business Associate agrees:

(i) To notify the Covered Entity HIPAA Program Management Office within 15 days
of discovery of the Breach, and

(i) Within 15) business days of the discovery of the Breach, provide Covered Entity
with all required content of notification in accordance with 45 CFR 164.410 and 45 CFR

164.404, and

(iii) To reasonably cooperate with Covered Entity’s analysis and final determination
on whether to notify affected individuals, media, or Secretary of the U.S. Department of
Health and Human Services,
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(iv) To pay all reasonable actual costs associated with the notification of affected
Individuals and reasonable actual costs associated with mitigating potential harmful
effects to affected individuals.

V, RIGHT TO AUDIT
{a) Business Associate agrees:

{i To provide Covered Entity with timely and appropriate access to records,
electronic records, HIPAA assessment questionnaires provide by Covered Entity,
personnel, or facilities sufficient for Covered Entity to gain reasonable assurance that
Business Assaciate is in compliance with the HIPAA Rules and the provisions of this
Agreement. This access may be provided by Business Associate electronically if possible.
If an audit does occur, the Covered Entity will include a follow up audit in approximately
six months to a year after the original review. The follow up audit would only include a
review of items identified in the original audit.

(i) That in accordance with the HIPAA Rules, the Secretary of the U.S. Department
of Health and Human Services has the right to review, audit, or investigate Business
Associate’s records, electronic records, facilities, systems, and practices related to
safeguarding, use, and disclosure of Protected Health Information to ensure Covered
Entity’s or Business Associate’s compliance with the HIPAA Rules.

VI, COVERED ENTITY REQUESTS AND ACCOUNTING FOR DISCLOSURES

(a) At the Covered Entity’s Request, Business Associate agrees:

(i To comply with any requests for restrictions on certain disclosures of Protected
Health Information pursuant to Section 164.522 of the HIPAA Rules to which Covered
Entity has agreed and of which Business Associate is notified by Covered Entity.

{ii) To make available Protected Health Information to the extent and in the
manner required by Section 164.524 of the HIPAA Rules. If Business Associate maintains
Protected Health Information electronically, it agrees to make such Protected Health
information electronically available to the Covered Entity.

(iii) To make Protected Health Information available for amendment and
incorporate any amendments to Protected Health Information in accordance with the
requirements of Section 164.526 of the HIPAA Rules.

{iv) To account for disclosures of Protected Health Information and make an
accounting of such disclosures available to Covered Entity as required by Section
164.528 of the HIPAA Rules. Business Associate shall provide any accounting required
within 15 business days of request from Covered Entity.

VIl TERMINATION

Notwithstanding anything in this Agreement to the contrary, Covered Entity shall have the right to
terminate this Agreement and the Underlying Agreement immediately if Covered Entity determines that
Business Associate has violated any material term of this Agreement. If Covered Entity reasonably
believes that Business Associate will violate a material term of this Agreement and, where practicable,
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Covered Entity gives written notice to Business Associate of such belief within a reasonable time after
forming such belief, and Business Associate fails to provide adequate written assurances to Covered
Entity that it will not breach the cited term of this Agreement within a reasonable period of time given
the specific circumstances, but in any event, before the threatened breach is to occur, then Covered
Entity shall have the right to terminate this Agreement and the Underlying Agreement immediately.

At termination of this Agreement, the Underlying Agreement {or any similar documentation of the
business relationship of the Parties), or upon request of Covered Entity, whichever occurs first, if
feasible, Business Associate will return or destroy all Protected Health information received from or
created or received by Business Associate on behalf of Covered Entity that Business Associate still
maintains in any form and retain no copies of such information, or if such return or destruction is not
feasible, Business Associate will extend the protections of this Agreement to the information and limit
further uses and disclosures to those purposes that make the return or destruction of the information

not feasible.
VIl MISCELLANEQUS

Except as expressly stated herein or the HIPAA Rules, the Parties to this Agreement do not intend to
create any rights in any third parties. The obligations of Business Associate under this Section shall
survive the expiration, termination, or cancellation of this Agreement, the Underlying Agreement and/or
the business relationship of the Parties, and shall continue to bind Business Associate, its agents,
employees, contractors, successors, and assigns as set forth herein.

This Agreement may be amended or modified only in a writing signed by the Parties. No Party may
assign its respective rights and obligations under this Agreement without the prior written consent of
the other Party. None of the provisions of this Agreement are intended to create, nor will they be
deemed to create any relationship between the Parties other than that of independent parties
contracting with each other solely for the purposes of effecting the provisions of this Agreement and
any other agreements between the Parties evidencing their business relationship. This Agreement will
be governed by the laws of the State of Nevada. No change, waiver or discharge of any liability or
obligation hereunder on any one or more occasions shall be deemed a waiver of performance of any
continuing or other obligation, or shall prohibit enforcement of any obligation, on any other occasion.

in the event that any provision of this Agreement is held by a court of competent jurisdiction to be
invalid or unenforceable, the remainder of the provisions of this Agreement will remain in full force and
effect. In addition, in the event a Party believes in good faith that any provision of this Agreement fails
to comply with the HIPAA Rules, such Party shall notify the other Party in writing. For a period of up to
thirty days, the Parties shall address in good faith such concern and amend the terms of this Agreement,
if necessary to bring it into compliance. If, after such thirty-day period, the Agreement fails to comply
with the HIPAA Rules, then either Party has the right to terminate upon written notice to the other

Party.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and year written above.
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COVERED ENTITY: BUSINES \(;IKTE (ZOLL RATA SYSTEMS, INC.):
By: By: ' 7

=J
JESSICA COLVIN g
CHIEF FINANCIAL OFFICER Title: (\l F@

Date: Date: 2&-@ [ = !
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EXHIBITD
605786-21 Contract for Heart Monitors
INSURANCE REQUIREMENTS

TO ENSURE COMPLIANCE WITH THE CONTRACT DOCUMENT, ZOLL Medical Corporation SHOULD FORWARD THE
FOLLOWING INSURANCE CLAUSE AND SAMPLE INSURANCE FORM TO THEIR INSURANCE AGENT PRIOR TO
PROPOSAL SUBMITTAL.

A. Format/Time: ZOLL MEDICAL CORPORATION shall provide COUNTY with Certificates of Insurance, per the sample
format (page B-3), for coverage as listed below, and endorsements affecting coverage required by this Contract within
ten (10) business days after COUNTY'S written request for insurance. All policy certificates and endorsements shall
be signed by a person authorized by that insurer and who is licensed by the State of Nevada in accordance with NRS
680A.300. All required aggregate limits shall be disclosed and amounts entered on the Certificate of Insurance, and
shall be maintained for the duration of the Contract and any renewal periods.

B. Best Key Rating: COUNTY requires insurance carriers to maintain during the Contract term, a Best Key Rating of A-
Vil or higher, which shall be fully disclosed and entered on the Certificate of insurance.

C. Owner Coverage: COUNTY, its officers and employees must be included as additional insured’s except on Workers'
Compensation. ZOLL MEDICAL CORPORATION'S insurance shall be primary with respect to COUNTY, its officers
and employees.

D. Endorsement/Cancellation: . ZOLL will promptly notify County of any notice received from an insurance carrier that
could adversely affect this agreement. Either a copy of the additional insured endorsement, or a copy of the policy
language that gives COUNTY automatic additional insured status must be attached to any certificate of insurance.
Policy number must be referenced on endorsement or the form number must be referenced on certificate.

E. Deductibles: All deductibles and self-insured retentions shall be fully disclosed in the Certificates of Insurance and
may not exceed $200,000. All deductibles will be the sole responsibility of ZOLL Medical Corporation. If the deductible
is “zero” it must still be referenced on the certificate.

F. Agaregate Limits: If aggregate limits are imposed on bodily injury and property damage, then the amount of such
limits must not be less than $2,000,000.
G. Commercial General Liability: Subject to Paragraph F of this Exhibit, ZOLL MEDICAL CORPORATION shall maintain

limits of no less than $1,000,000 combined single limit per occurrence for bodily injury (including death), personal injury
and property damages. Commercial general liability coverage shall be on a “per occurrence” basis only, not “claims
made,” unless “occurrence” basis is not available, and be provided either on a Commercial General Liability or a Broad
Form Comprehensive General Liability (including a Broad Form CGL endorsement) insurance form. Policies must
contain a primary and non-contributory clause and must contain a waiver of subrogation endorsement. A separate
copy of the waiver of subrogation endorsement must be provided. A separate copy of the additional insured
endorsement is required and must be provided for Commercial General Liability. Policy number must be
referenced on endorsement or the form number must be referenced on certificate.

H. Automobile Liability: Subject to Paragraph F of this Exhibit, ZOLL MEDICAL CORPORATION shall maintain limits
of no less than $1,000,000 combined single limit per occurrence for bodily injury and property damage to include, but
not be limited to, coverage against all insurance claims for injuries to persons or damages to property which may arise
from services rendered by ZOLL MEDICAL CORPORATION and any auto used for the performance of services under
this Contract. A separate copy of the additional insured endorsement is required and must be provided for
Automobile Liability policies. Policy number must be referenced on endorsement or the form number must be
referenced on certificate.

I Professional Liability/Errors & Omissions: ZOLL MEDICAL CORPORATION shall maintain limits of no less than
$1,000,000 aggregate. If the professional liability insurance provided is on a Claims Made Form, then the insurance
coverage required must continue for a period of two (2) years beyond the completion or termination of this Contract.
Any retroactive date must coincide with or predate the beginning of this and may not be advanced without the consent

of COUNTY.
J. Intentionally Deleted
K. Workers' Compensation: ZOLL MEDICAL CORPORATION shali obtain and maintain for the duration of this Contract,

a work certificate and/or a certificate issued by an insurer qualified to underwrite workers' compensation insurance in
the State of Nevada, in accordance with Nevada Revised Statutes Chapters 616A-616D, inclusive, provided, however,
a ZOLL MEDICAL CORPORATION that is a Sole Proprietor shall be required to submit an affidavit (Attachment 1)
indicating that ZOLL MEDICAL CORPORATION has elected not to be included in the terms, conditions and provisions
of Chapters 616A-616D, inclusive, and is otherwise in compliance with those terms, conditions and provisions.
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L. Failure to Maintain Coverage: If ZOLL MEDICAL CORPORATION fails to maintain any of the insurance coverage
required herein, COUNTY may, order ZOLL MEDICAL CORPORATION to stop the work, declare ZOLL MEDICAL
CORPORATION in breach, suspend or terminate the Contract.

M. Additional Insurance: ZOLL MEDICAL CORPORATION is encouraged to purchase any such additional insurance as
it deems necessary.

N. Damages: ZOLL MEDICAL CORPORATION is required to remedy all injuries to persons and damage or loss to any
property of COUNTY, to the extent caused by ZOLL MEDICAL CORPORATION, their subcontractors or anyone
employed, directed or supervised by ZOLL MEDICAL CORPORATION.

Q. Cost: ZOLL MEDICAL CORPORATION shall pay all associated costs for the specified insurance. The cost shall be
included in the price(s).

P. Insurance Submittal Address: All Insurance Certificates requested shall be sent to the Clark County Purchasing and
Contracts Division, Attention: Insurance Coordinator at 500 South Grand Central Parkway, 4" Floor, Las Vegas,
Nevada 89155

Q. Insurance Form Instructions: The following information must be filied in by ZOLL MEDICAL CORPORATION'S
Insurance Company representative:

1. Insurance Broker's name, complete address, phone and fax numbers.

2 ZOLL MEDICAL CORPORATION’S name, complete address, phone and fax numbers.
3. Insurance Company’s Best Key Rating

4 Commercial General Liability (Per Occurrence)

(A) Policy Number

(B) Policy Effective Date

(C) Policy Expiration Date

(D) Each Occurrence ($1,000,000)

(E) Damage to Rented Premises ($50,000)

(F) Medical Expenses ($5,000) :

(G) Personal & Advertising Injury ($1,000,000)

(H) General Aggregate ($2,000,000)

{n Products - Completed Operations Aggregate ($2,000,000)

5. Automobile Liability (Any Auto)
(J) Policy Number
(K) Policy Effective Date

(L) Policy Expiration Date

(M) Combined Single Limit ($1,000,000)
6. Worker's Compensation
7. Professional Liability

(N) Policy Number

(O) Policy Effective Date
(P) Policy Expiration Date
(Q) Aggregate ($1,000,000)

8. Intentionally Deleted

9. Description: CBE or RFP Number and Name of Contract (must be identified on the initial insurance form and
each renewal form).

10. Certificate Holder:

Clark County, Nevada

cl/o Purchasing and Contracts Division
Government Center, Fourth Floor
500 South Grand Central Parkway
P.O. Box 551217

Las Vegas, Nevada 89155-1217

11. Appointed Agent Signature to include license number and issuing state.
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POLICY NUMBER:

COMMERCIAL GENERAL AND
AUTOMOBILE LIABILITY

CBE NUMBER AND CONTRACT NAME:

THIS ENDORSEMENT CHANGED THE POLICY. PLEASE READ IT CAREFULLY
ADDITIONAL INSURED - DESIGNATED PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY AND AUTOMOBILE LIABILITY COVERAGE PART.

SCHEDULE

Name of Person or Organization:

CLARK COUNTY, NEVADA

C/O PURCHASING & CONTRACTS DIVISION
500 S. GRAND CENTRAL PKWY 4TH FL

PO BOX 551217

LAS VEGAS, NEVADA 89155-1217

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
applicable to this endorsement.)

WHO IS AN INSURED (Section ) is amended to include as an insured the person or organization shown in the
Schedule as an insured but only with respect to liability arising out of your operations or premises owned by or
rented to you.

CLARK COUNTY, NEVADA, ITS OFFICERS, EMPLOYEES AND VOLUNTEERS ARE INSUREDS WITH RESPECT TO
LIABILITY ARISING OUT OF THE ACTIVITIES BY OR ON BEHALF OF THE NAMED INSURED IN CONNECTION WITH THIS
PROJECT

ENV97273947-8969-BBAB-8061-CCAE
03/04/2021 22:02 PM UTC



% €O,
SR,
.t" 2

Vs

‘%'Vhov

AGENDA SYNOPSIS

TITLE: Contract for Heart Monitors PR NO:

AGENDA TYPE: CBE

ACTION/PURPOSE: Approve
FISCAL IMPACT:  $2,258,787.70 Initial Purchase, $3,204,286.90 Total Contract Value

[] FIXED AMOUNT [Xl ANNUAL ESTIMATE [] NOT AT THIS TIME
CONTRACT TERM: Date of award through June | ReNEWAL OPTIONS: Four (4), one-year options

NO. OF FIRMS SOLICITED: n/a NO. OF BIDS/RFPS RECEIVED: n/a

SEQUENCE OF EVENTS DATES:
ISSUES:

The negotiation process lasted for two months to be completed.

RESOLUTION:

Terms and conditions, BAA, quotes, and insurance were all reviewed and set in place.

CONTRACT TOTALS:

See calculating contract totals

1
STAFF RECOMMENDATIONS: | Lowest Responsive and Responsible Bidder: JYES [INO
Bids Rejected: (] YES [INO
REASON: N/A

BID SECURITY/ BOND: [Oyes [NO |

Rev. 8/26/11



SYNOPSIS OF CONTRACT VALUE FOR CBE 605786-21

SUCCESSFUL BIDDER ZOLL
DESCRIPTION Heart Defibriflator
INITIAL PURCHASE

$2,182,675.30 equipment & 1 year of subscription

2,258,787.70 , 787. iti
5 76.112.40 annual service plan S S 2,258,787.70 | Initial Purchase Total
$2,258,787.70 Total Initial Purchase
TOTAL RENEWAL AMOUNT
$76,112.40 annual service plan
$42,075.00 annual subscription
472,748.60 472 .
$118,187.40 annual renewal amount s 3 72,749.60 | Total Renewal Amount
X 4 years
$472,749.60 total renewal amount
NUMBER OF YEARS WITH A PRICE INCREASE
NUMBER OF YEARS WITH A USER INCREASE 4
PRICE INCREASE (put in percentage price increase as a whole
numbers)
1
1st YEAR RENEWAL TOTAL COST $ -
2nd YEAR RENEWAL TOTAL COST $ -
3rd YEAR RENEWAL TOTAL COST $ -
4th YEAR RENEWAL TOTAL COST $ -
Total Increase Per Renewal S - S - Price Increase Total
USER INCREASE (put in percentage user increase as a whole
numbers
’ 25
0.25
1st YEAR RENEWAL TOTAL COST $ 118,187.40
2nd YEAR RENEWAL TOTAL COST $ 118,187.40
3rd YEAR RENEWAL TOTAL COST $ 118,187.40
4th YEAR RENEWAL TOTAL COST $ 118,187.40
Total Increase Per Renewal $ 472,749.60 | $ 472,749.60 User Increase Total
Initial Term $ 2,258,787.70| § 2,258,787.70| Initial Purchase Total
Total Renewal Amount $ 472,749.60 | $ 472,749.60 | Total Renewal Amount
Price Increase Total S -1$ - Price Increase Total
User Increase Total S 472,74960 | $ 472,749.60 User Increase Total
Grand Total per Line ltem $ 3,204,286.90 | $ 3,204,286.90 | Grand Total for this Bid




FISCAL DIRECTIVE NO. 6
ATTACHMENT C
JUSTIFICATION FOR COMPETITIVE BIDDING EXCEPTION

'__?WO,ZTZT"__

DATE: N
DEPARTMENT: Fire - ]
I:_)E;ARTN_IE__NT CONTACT NAME: | Jennifer Wyatt/Kelly Blackmon -
TELEPHONE NUMBER: 702-455-7160/702-455-7307 |

Dave Jaros, Contract Administrator

CONTACT NAME AND TITLE:
PHONE, FAX AND EMAIL | djaros@zoll.com, 852-500-1250

| ADDRESS: ) ’ o - . =
CONTRACT TITLE: EMS Zoll X Series Advanced Heart Monitors

- N _ | Initial purchase $2,300,000 pius
ESTIMATED AWARD AMOUNT": | Renewal amount $175,000 for four vears — Total $3,000,000 |

| CONTRACT PERIOD OF PERFORMANCE (INCLUDING RENEWAL OPTIONS)

TERM: DATE OF AWARD THROUGH 6/30/21 RENEWALS: 4

JUSTIFICATION FOR SELECTION OF CONSULTANT / AGENCY/SUPPLIER:
See attached justification R

Attached Is a'copy of the scope of work including pricing, deliverables, milestones, phases, schedule, etc.

The._ Fire Department's staff has reviewed the proposed costs defined in this contract-and found
them to be equitable for the vork to be performed in the attached scope of work. | hereby submit this
information for recommendation for a contract approved by the Board of County Commissioners or the
authorized representatives, County Manager, Chief Financial Officer or Director of Aviation or their respective

designated designees.

' DEPARTMENT HEAD | APPROVAL DATE:
| % W 2li]z021
/URCHASING AND CONTRACTS (Manager) APPROVAL DATE: |
LegleeShell Mar 2, 2021 |
| e ——— e — : _ _ |
ASSISTANT COUNTY MANAGER APPROVAL DATE: o |
amd% IEVE] |



Background:

The Clark County Fire Department (CCFD) provides Advanced Life Support on over
130,000 medical calls per year and growing. Our last heart monitor purchase was for
the Phillips MRX which was over 11 years ago. These monitors are no longer being
manufactured and supported per the company. CCFD looked at the available monitors
and the Zoll X Series Advanced meets the needs of the department by providing a one-
piece, lightweight device with an integrated carrying bag. The features like dual lumen
blood pressure cuff, color monitor display, see thru CPR feedback and many more
made their device the perfect fit for CCFD EMS Division. Additionally, North Las Vegas
Fire & Rescue, Henderson Fire Department and Community Ambulance have recently
moved to the Zoll X series monitor which allows for standardization of equipment and
training. Zoll has an excellent reputation for dependability and continued service after
the purchase which we have found to hold true.

The initial award amount will purchase 85 monitors to outfit our frontline units, Special
Events group and spare units for catastrophic events. Additionally, we will purchase a
service contract over the next four years to allow Zoll to provide maintenance to their
equipment. The cost of the warranty is amortized over a 5-year period but we can opt
out if funding is not available.

The initial purchase price will include 85 monitors and disposable items for the first year
at a price of approximately $2,300,000, including the first year of service. The renewals
will cover additional units for new apparatus placed in‘service or to replace units if lost,
stolen or damaged, and disposable items, as well as maintenance cost, for
approximately $175,000 per year for four years. The-total for the initial purchase and
renewals is $3,000,000. Quotes are attached for the equipment price and the
maintenance cost.

Justification for CBE:
NRS 332.115 -

This request is in accordance with NRS 332.115 which reads:
Contracts not adapted to award by competitive bidding; purchase of
equipment by local law enforcement agency, response agency or other
local governmental agency; purchase of goods commonly used by
hospital.
1. Contracts which by their nature are'not adapted to award by
competitive bidding, including contracts for:

(a) items which may only be contracted from a sole
source; '

(c) Additions to and repairs. and maintenance of
equipment which may be more efficiertly added to, repaired or
maintained by a certain person; o

(d) Equipment which, by reascn of the training of the
personnel or of an inventory of replacement parts maintained
by the local government is compatible with existing
equipment;



Commonality for EMS Dual Response ~

A large group of Southern Nevada EMS response will be using the Zoll X series
monitor. This creates efficiencies and proficiencies by the end users of the heart
monitor. Familiarity and consistency among EMS professionals help reduce potential
time delays and increases effective utilization. Seconds that can be saved due to
familiarity with a heart monitor, whether a paramedic works for CCFD or another EMS
agency, translates to a better outcome on an emergency response for the patient.

Standardization of Equipment and Supplies —

The fact that three other EMS providers in the valley, North Las Vegas Fire Department,
Henderson Fire Department and Community Ambulance utilize the same manufacturer
allows CCFD to restock equipment immediately after the call. This decreases out of
service time for our units having to go to a central restock location as well as saving the
cost the County incurs to buy the supplies.

Training -

Training for emergency medical calls requires hours of repetition and familiarity with
equipment. Having a heart monitor that is widely used amongst EMS responders allows
timely interventions and role-based training. Each agency could amrive at different
times, as they do, and integrate into the call without having to switch monitor users due
to unfamiliarity on the machine. Zoll also offers exceptional EMS fraining that would
deliver a consistent training message amongst users. -

Heart Monitor Service —

Zoll employs a fulltime service technician dedicated to Southern Nevada to perform
onsite repairs while providing a spare monitor to minimize out of service time. Zol's X
Series Monitors are made in the USA as are the disposable items used on patients.
Disposable items include ECG electrodes and defibrillator pads which are used on
patients to determine heart rhythm and to shock a patient in cardiac arrest.

ePCR Integration —

Zoll's X Series monitors are integrated with our electronic patient care record system,
HealthEMS, which uploads all data from the monitor into our EMS reporting system
seamlessly. Proper documentation on EMS calls is a crucial step in creating legal
documentation of patient care.

Zoll X Series Advanced -

The X Series Advanced is the only single unit monitor/defibrillator capable of providing
Chest compression fraction (the percent of total time compressing the chest), chest
compression quality (rate, depth and recoil) and ventilation rate using Real CPR Help®.



-

The X Series Advanced is also equipped with industry exclusive See-Thru CPR®
filtering technology. This technology basically clears the unneeded information so that
paramedics can look at the vital data while performing CPR. ZOLL has also developed
a proprietary pediatric analysis algorithm that distinguishes shockable versus non-
shockable pediatric rhythms—even the most difficult high-rate, non-shockable rhythms.
The analysis algorithm detects the use of equipment by the paramedic and
automatically adjusts the shock for the appropriate underlying rhythm.
Tt

The X Series Advanced comes with new features available only from ZOLL: Real BVM
Help, TBI Dashboard, remote viewing capabilites and enhanced CaseReview
functionality. Real BVM Help provides clinicians with real-time ventilation feedback on
both volume and rate for intubated -and non-intubated patients. TBI (Traumatic Brain
Injury) Dashboard provides a comprehensive display of the most relevant physiologic
data for monitoring hypotension, hypoxia, and hyperventilation, as recommended by the
TCCC guidelines. RescueNet CaseReview presents CPR quality and all the clinical
data the device has captured in an intuitive, colorful graphic display. RescueNet
CaseReview is accessible from any web-enabled device — no need for a unique network
configuration, a special computer, or an IT specialist to access or set up the robust
features.



PROCUREMENT APPLICANT REFERRAL FORM
TO BE COMPLETED BY THE PROCUREMENT ANALYST: *

Gemma Coronado 702-455-2729 3-1-2021
PURCHASING ANALYST NAME PHONE 3 DATE
TITLE OF PROJECT: Contract for Heart Monitors ;

DISCLOSURE OF OWNERSHIP/PRINCIPALS ATTACHED?' YES NO

CUSTOMER NAME:  David Jaros EMAIL: djaros@zoll.com
NAME OF BUSINESS: Zoll Medical Corporation
ADDRESS OF BUSINESS: 269 Mill Rd Chelmsford, MA 01824
LICENSED IN CLARK COUNTY? YES NO

Number staff in unincorporated Clark County during performance | 4
of contract

Contract Value $2,731,537.30

Duration of Contract Performance (include extension information) | Date of award through June 30, 2021
| with 4-year renewal options

DESCRIPTION OF PRODUCTS AND/OR SERVICES PROVIDED:

For purchase of heart defibrillator for Fire Department. Compaay is based in Massachusetts. The 4
employees who are currently here are people who will train the Clark County Fire Department with the
equipment and software.

SUBSTANTIAL NEXUS DETERMINATION YES NO
The firm has a fixed established location in unincorporated Clark County. ] X
The firm will be deploying significant resources, i.e. people, equipment, overhead,

advertising, etc, into unincorporated Clark County. |Z I:]
Staff members or employees will briefly come to Clark County (or county

facilities) for meetings or to provide services and/or support. _ []
The firm provides goods and/or services to other organizations or businessesin

unincorporated Clark County. | X O
TO BE COMPLETED BY THE BUSINESS LICENSE DEPARTMENT YES NO |
CLARK COUNTY VENDOR REGISTRATION REQUIRED ' | X
CLARK COUNTY LICENSE IS REQUIRED § | X

WHAT TYPE OF BUSINESS LICENSE IS REQUIRED: N/A only coming into the County one time
for training.

BUSINESS ALREADY HAS REQUIRED LICENSE i ] X
| BUSINESS LICENSE APPLICATION FORWARDED TO CUSTOMER L] 3
Response Date: 3/1/21
Name: Rebecca Lim
Phone: 702-455-2683

E-Mail: Rebecca.Lim@clarkcountynv.gov




269 Mill Road
Z I Chelmsford, Massachusetts 01824-4105
B 9784219655 [main]

Q784210025 {fox)
www.zoll.com

December 1, 2020

Clark County Fire Department
575 E. Flamingo
Las Vegas, NV 89119

Dear Jen Wyatt, Deputy Fire Chief — EMS,

We appreciate your selection of ZOLL® products for Clark County Fire Department.
This letter serves as confirmation that ZOLL® Medical Corporation at 269 Mill Road in
Chelmsford, Massachusetts, is the sole manufacturer and source of X Series®
Defibrillators for the EMS Market. ZOLL® or Dave Jaros, Strategic Account Manager,
will not sell an X Series® Defibrillator to Clark County Fire Department, through any
vendor or dealer.

Should you have any questions or require additional information please contact me at
800-348-9011 x 9657

Sincerely,
" 3'71 h,«.«? 49.1(&14—(4)

Nancy Branco
Local Contracts Specialist



