AMENDMENT NO. 2
CBE No. 605375-19
INTERACTIVE VOICE RESPONSE SYSTEM
THIS AMENDMENT is made and entered into this day of _ 2023, by and
between CLARK COUNTY, NEVADA (hereinafter referred to as “COUNTY”), and SONANT
CORPORATION (hereinafter referred to as “PROVIDER?™).
WITNESSETH:

WHEREAS, the parties entered into an agreement under CBE Number 605375-19, entitled
“Interactive Voice Response System” dated July 22, 2020 (hereinafter referred to as CONTRACT); and

WHEREAS, the parties desire to amend the CONTRACT.
NOW, THEREFORE, the parties agree to amend the CONTRACT as follows:

1. Exhibit C, Page #C-1, “Project 1 for Clark County Nevada — Eight Judicial District Court/Jury”,
remove all scope in its entirety.

2. AmendmentNo. I, Line-Item No. 2, “Exhibit C: Eight Judicial District Court/Jury Included 1 Virtual
Jury custom application (new) Annual fee that may include a possible 3% increase for renewal
terms”, remove in its entirety.

3. Therevisions contained herein are effective as of August 1, 2023.

This Amendment No.2 represents a decrease of $97,000.20.

Except as expressly amended herein, the terms and conditions of the CONTRACT shall remain in full force
and effect.

COUNTY: PROVIDER:

COUNTY OF CLARK,NEVADA SONAN|I' CORPORATION

By: By: /Kfl
JESSICA COLVIN AVIBSMILIKOVICH
Chief Financial Officer Chief Financial Officer

APPROVED AS TO FORM:
STEVEN B. WOLFSON, District Attorney
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