Application Overview:

If you are interested in applying for membership on the Regional Opioid Task Force, please
complete the application below. If you have any questions related to the Task Force or the application
process, please email y

(Note: This document and accompanying materials become public record once it is received by
Clark County.)

Addiction Medicine

Please select the position you are apply for:

. . . Stephanie L Mapula- Magdaleno
Full name (First, Middle Initial, Last):

4635 Mountain Snow Street
Home Street Address:

North Las Vegas NV 89031
Home Address City/State/Zip Code:

. 4635 Mountain Snow Street
Mailing Address:

North Las Vegas, NV 89031
Mailing Address City/State/Zip Code:

Behavioral Health Group/ Center for Behavioral Health
Employer:

. Regional Director
Occupation:

Email Address:

Cell Phone:

Best Daytime Contact Phone:

Relevant Affiliations: Please list below any other committees you are currently serving on.
Please list, if applicable, the jurisdiction and term of appointment. If you were appointed by an
individual and not by a local jurisdiction, please include that information. If you need additional
space, please attach an additional sheet of paper.

N/A

12



Skills and Experience: Please provide a brief description of your qualifications for the seat;
include any special skills. interests, experience, or training which you possess or have
completed that would benefit the work of the Regional Opioid Task Force. If you need
additional space, please attach an additional sheet of paper.

Regional director who specializes in co-occurring disorders and specifically works at Behavioral Health
Group in Nevada providing medication assisted treatment for individuals with opioid use disorder.
Behavioral Health Group also known as Center for Behavioral Health provides an opportunity for
individuals to receive therapy and FDA approved medications. | work with the 4 locations in Nevada to
effectively reach individuals with an opioid use disorder while increasing treatment opportunities to
reduce harm, increase services and provide individualized interventions.

. 7
‘ Resume Letter of Interest

A resume and letter of interest is REQUIRED. Please attach it to this application.

I certify that the information provided in this application and supporting documentation is true and
accurate to the best of my knowledge.

&fepham'e L M&gﬁu[mMag%al@W Sep 18,2023

Signature Date

Stephanie L. Mapula-Magdaleno

Printed Name

You may submit this application and supporting documentation via:

Hand Deliver or Mail Application to:

Clark County

500 S. Grand Central Pkwy.

Las Vegas, NV 89106

Attn: Opioid Task Force

Lobby Hours: Monday through Thursday, 7:30 a.m. to 5:30 p.m.

Email Scanned Copy to:



STEPHANIE MAPULA-MAGDALENO

OBJECTIVE

4635 Mountain Snow Street N. 1as \'cgas. Nevada 89031
P:

To provide personalized care in the substance use and mental health field, while
providing a focused operationalized approach in patient care. To priotize integrated
care, individualized treatment to individuals with co-occurring disorders.

EXPERIENCE

February 2023- Current

Behavioral Health Group

Regional Ditector- Nevada

Operational Efficiency and Financial Performance

Responsible for ensuring eftficient operations within each treatment center across the
region including, but not limited to the following:

Physician coverage

Team member utilization and allocation of resources

Staff turnover and vacancy rates

Insurance verification and authorization of third-party payers
Patient processing (queuing, payment, medicating, counseling, etc.)
Patient chart preparation and monitoring

Compliance Audits, DEA Inspections and other Regulatory Requirements,
Responsible for driving Treatment Center growth efforts by ensuring emphasis on:

Individual and team ownership of existing customers (patient retention)
Monitoring and reporting on patient progress in treatment (outcomes)
Monitoring patient fee charges and collection

Monitoring treatment team adherence to the organization’s treatment philosophy in
both word and deed

Responsible for proactively monitoring and addressing treatment centers’
performance issues by:

Reviewing daily, weekly, and monthly treatment center reports
Regulatory requirements

Patient processing (queuing, payment, medicating, counseling.etc)
Medication preparation and delivery

Clinical, medical services

Responsible for ensuring all treatment centers prepare for and meet the annual
accrediting agency reporting requirements



Responsible for ensuring all treatment centers compliance reports are prepared
thoroughly and submitted in a timely manner,

September 2022- Febuary 2023

Center for Behavioral Health/ Behavioral Health Group
Program Director/ COD for Nevada

Responsible for the daily operations of the Cheyenne Location

Provides Mental Health Assessments/ treatment for all the Nevada locations.
Able to execute and train all staff while meeting all standards and regulations
Able to maintain efficient operations thoughout the clinic

Effectively monitors and addresses patient retention and identifies strategies to
improve treatment performance

Proactively ensures adequate coverage is at the clinic at all times

Able to ensure compliance meets requirements. Responsible for ensuring for federal,
DEA, state and accrediting agency inspections at all times.

Meets with the staff on a weekly basis to ensure we are meeting all standards and
areas we can grow on as a team

Provide treatment services to promote recovery and cultural humility

Oversee caseloads and facility productivity

Complete mental health assessment, treatment plans and documentation of services
that were provided.

Provide training to clinical staff ensuring individualized patient care, teach
interventions, education on drug and alcohol assessments, ROIs, and contracts.
Maintain documentation of therapy services provided to each patient and according
to facility and professional standards

Responsible for recruitment, and when necessary disciplinary actiong with the center

April 2021-current

Center for Behavioral Health/ Behavioral Health Group
Clinical Director- CADC-I, CPC-1

e To work with the nurses to coordinate nursing department

e To maintain a caseload at the discretion of the Program Director

o To ensure the maintenance of quality care

¢ To monitor treatment of all patients

e To conduct internal program review, staff review, and patient records review
e To facilitate training for clinical and nursing staff.

e Provide intake/ readmission services, including several weeks of supportive
follow up counseling

e Maintain and help with a chart monitoring system



-2020

Collects patient progress fees as necessary
To ensure staff compliance with Federal and State regulations
Complete employee evaluations

To conduct mental health assessments, following counseling and creating
individualized treatment plans

Maintain a caseload with patients with Co-morbidities
Participate and direct in audits such as SAPTA/ CARF.

Center for Behavioral Health
Team Lead- CADC-I

e To maintain a caseload at the discretion of the Program Director
e To ensure the miniatous of quality care.
¢ To monitor treatment of all patients
¢ To coordinate with Clinical director to ensure that accurate and current clinical
records are maintained by statf
e To conduct internal program review, staff review, and patient records review
e To ensure staff compliance with Federal and State regulations governing
treatment of drug abuse patients
¢ Participate with Clinical and Program Director in the process of interviewing
prospective employees.
e Participate with Clinical Director in the orientation and training of all employees
o Provide written input into the evaluations of employee job performances.
o Attend conferences, meetings and training programs as needed/ directed
e Provide interagency reports/ documentation required for third party
reimbursements.
e Perform individual and peer file views on a monthly basis.
July -2020
Center for Behavioral Health Las Vegas, Nv

Substance Use Counselor- CADC-1

e (Conduct drug and alcohol counseling sessions on a regular monthly basis or
more frequently as required by state regulations or as indicated on an
individual treatment plan

e  Orient patients to the program operation and procedure

e (Collect available social, educational, economic, and vocational information which
can be used in developing a biopsychological assessment

o Develop a formal individualized treatment plan following completion of intake
assessment



o Mlaintain patient records that are complete, comprehensive and well organized, and
submit records for periodic review as requested by supervisory staff.

e Make appropriate referrals and conduct necessarily follow up.

o IJold a basic understanding of substance use disorders

e Attend weekly staff meetings
EDUCATION _ ) .
2013 University of Phoenix Las Vegas, NV

= Bachelor of Science, Psychology
2020
e Master’s in Clinical Mental Health in Counseling- University of Phoenix
2021 -Current
e PhD-General Psychology- North Central University
CADC-I
Clinical Professional Counselor intern
License #CI5072  exp 2.14.2025

SKILLS )
Bilingual: Fluent in verbal and written communication in English and Spanish




Stephanie L. Mapula-Magdaleno
4635 Mountain Snow Street North Las Vegas. NV 89031, P:

Monday September 18, 2023

Clark County
500 S. Grand Central Pkwy
Las Vegas, NV 89106

Atten: Opioid Task Force

Behavioral Health Group/ Center for Behavioral Health offers Medication- Assisted Treatment
offering all FDA approved medications for individuals with an opioid use disorder. As the
Regional Director we take pride in taking part in the community by providing effective evidence-
based treatment. Our focus is individualized care. focusing on harm reduction and a road to
recovery. With the goal of decreasing opioid fatalities, identitying opportunities for prevention
and promoting recovery. Behavioral Health Group focuses on individualized care to focus on
patient’s need to promote a healthy recovery for the individual and the community.

The Opioid Task Force would allow Behavioral Health Group identity opportunities for

prevention to promote recovery.
I look torward to speaking with you.

Sincerely.

Stephanie L. Mapula-Magdaleno-

Regional Director- Nevada





