AMENDMENT 1 TO
LUMEN MASTER SERVICE AGREEMENT (CBE 607614-25)
STATE, LOCAL AND EDUCATION GOVERNMENT AGENCIES VERSION

This Amendment is between CenturyLink Communications, LLC d/b/a Lumen Technologies Group (“Lumen”) and Clark County
Nevada (“Customer”). It amends the applicable Master Service Agreement — State, Local and Education Government Agencies Version,
as determined by Lumen records and as may have been previously amended (the “Agreement”). It is effective on the date the last party
signs it (the “Amendment Effective Date”). This Amendment provides the terms and conditions applicable to Customer's purchase of
products and services identified in this Amendment (“Services”) from Lumen. Except as set forth in this Amendment, capitalized terms
will have the definitions assigned to them in the Agreement.

1. Addition of Service Attachments. Section 2 of the Agreement is revised to add the following Service Attachment(s) to the
Agreement:

Lumen Solutions for Contract Center - Genesys Cloud FedRAMP Service Schedule
Lumen CPE Service Schedule

CenturyLink Hosted VolP and CenturyLink 1Q SIP Trunk Service Exhibit

Domestic CenturyLink IQ® Networking Service Exhibit

CenturyLink Local Access Service Exhibit

2, Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the
parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the subject matter, and if there
are any inconsistencies between the two documents, the terms of this Amendment will control. This Amendment may be executed in one
or more counterparts, all of which taken together will constitute one instrument. Digital signatures and electronically exchanged copies of
signed documents will be sufficient to bind the parties to this Agreement.

CENTURYLINK COMMUNICATIONS, LLC d/b/a LUMEN CLARK COUNTY NEVADA
Alex Khanin
Alex Khanin (Feb 18,2026 09:32:09 MST)
Authorized Signature . Authorized Signature
Alex Khanin

Jessica Colvin

Name Typed or Printed Name Typed or Printed
Manager- Offer Management

Chief Financial Officer

Title Title

02/18/2026

Date Date

FOR INTERNAL CENTURYLINK REFERENCE
Contract ID(s) of Agreement being amended: CLM3359889

APPROVED AS TO FORM:
STEVEN B. WOLFSON
District Attorney

Sarah Schaerrer

By: Sarah Schaerrer (Mar 4, 2026 09:51:00 PST)

SARAH SCHAERRER DATE
Deputy District Attorney
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LUMEN SOLUTIONS FOR CONTACT CENTER - GENESYS CLOUD FEDRAMP SERVICE SCHEDULE

1. General. This Service Schedule is applicable to Genesys Cloud FedRAMP Services (“Genesys Cloud FedRAMP Service(s)” or
“Service(s)"). “Lumen” is defined for purposes of this Service Schedule as CenturyLink Communications, LLC d/b/a Lumen Technologies
Group or its affiliated entities providing the Genesys Cloud Services under this Service Schedule. This Service Schedule incorporates
the terms of the Master Service Agreement or other service agreement under which Lumen provides service to Customer, and if none,
Lumen’s standard Master Service Agreement (the “Agreement”). Lumen may subcontract any or all of the work to be performed under
this Service Schedule. All capitalized terms that are used but not defined in this Service Schedule are defined in the Agreement or Order.
Customer understands that Lumen is an authorized reseller of products provided by Genesys and its affiliates ("Genesys” or “Genesys
Cloud”).

14 - Additional General Terms. All invoices will be issued to Customer and paid in the currency specified in the Order. Customer
will pay such invoices free of currency exchange costs or bank charges. Service charges are exclusive of taxes and presented without
reduction for any withholding Tax, all of which are the responsibility of the Customer. In the event that any payment to be made to Lumen
under this Service Schedule should be subject to reduction by reason of a withholding Tax, Customer agrees to pay Lumen such amounts
as would have been necessary so that the aggregate net amount received by Lumen after application of a withholding Tax is the same
amount as would have been received by Lumen if there had been no requirement to deduct or withhold such tax.

2. Service Description. Genesys Cloud FedRAMP is designed specifically for the Public Sector (Federal, State, Local and
Education), the Genesys Cloud service is hosted in the Amazon East Commercial region and is pursuing Authority to Operate (ATO) at
the Moderate Risk Level by the Federal Risk Assessment and Management Program (FedRAMP) Program Management Office. Genesys
Cloud is a comprehensive contact center solution which leverages digital and voice artificial intelligence (“Al"), workforce engagement
management, analytics, unified communications and collaboration and voice services to provide an integrated platform designed to
facilitate caller experience with call centers. Genesys Cloud is a subscription-based service. Quantities and features are defined in the
applicable Order. With certain plans, designated features may be purchased as add-on capabilities to base plans. Add-on subscriptions
are only available if Customer purchases a qualifying base subscription.

241 Optional Add-On Features. Optional third-party add-on features and software applications may be purchased for an additional
charge. Customer may also purchase AppFoundry add-on products through the Genesys AppFoundry (“AppFoundry”) website. Direct
cloud-to-cloud integration to commercial, non-FedRAMP authorized cloud applications from within the FedRAMP compliant boundary is
prohibited. As the system owner, Customer may elect at its sole discretion to support indirect integrations between the FedRAMP
compliant G-Cloud CX and commercially available cloud applications through the customer's privately provisioned intermediary network.
The Genesys Cloud CX FedRAMP platform will support direct cloud-to-cloud connectivity to another FedRAMP Moderate authorized
cloud service. An Interconnectivity Security Agreement must be signed between the third party CSP and Genesys prior to directly
connecting the two solutions. Customer must separately agree to the applicable terms and conditions governing the AppFoundry product
when purchased through the AppFoundry website and neither Genesys nor Lumen will be a party to such terms governing the applicable
AppFoundry product. Customer's use of third party provided products in connection with the Services are subject to the terms and
conditions for the applicable third-party product.

2.2 Platform Usage Fee. Minutes of use charge to traffic being handled by the Genesys Cloud platform when direct connection is
used to enable interaction traffic. Does not apply to customers using Genesys Cloud edge devices.

2.3 Software Applications Residing on Customer Provided and Maintained Equipment. Lumen provides application support
for all Genesys Cloud applications. Application support includes maintenance and trouble resolution of the specific application software.

2.4 Customer Hosted Equipment. Customer must provide all equipment necessary to maintain and operate the application
services including, but not limited to, the database and all applicable software for the two-way transfer of data between the Customer
application environment and the Genesys platform. Upon request, Lumen will provide Customer recommended application and database
configurations. Customer will be solely responsible for the installation, operation, maintenance, use and compatibility with the Service of
any equipment or software not provided by Lumen.

2.5 Professional Services. Lumen will develop a custom Genesys application to Customer's specifications. The details and charges
for the custom Genesys application development are provided in a SOW which will be executed separately by the parties. Lumen will: (a)
perform the consulting, professional, technical, development and design services described in this Service Schedule or in the SOW; and
(b) develop certain work product, if applicable and as specifically described in the applicable SOW, which will perform the functions or
contain the attributes described in this Service Schedule or in the applicable SOW. Customer acknowledges that the successful and
timely provision of Services and any applicable work product will require the good faith cooperation of Customer. Accordingly, Customer
will fully cooperate with Lumen by, among other things: (a) providing Lumen with all information reasonably required in order to provision
the proposed Services and work product, if applicable; and (b) making Customer personnel and appropriate development time on
Customer's systems available to Lumen, so as to permit Lumen to provide the Services and work product, as applicable, provided that
the foregoing will be at such times so as not to unreasonably disrupt the conduct of Customer’s business. Any suggestions, enhancement
requests, recommendations, report(s), feedback, proposals, anonymized statistical data or other information concerning the Genesys
Cloud software, (collectively, the “Feedback”) is owned by Genesys Cloud and Customer assigns ownership of all intellectual property
rights in the Feedback to Genesys.

2.6 Genesys Cloud FedRAMP Features.
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LUMEN SOLUTIONS FOR CONTACT CENTER — GENESYS CLOUD FEDRAMP SERVICE SCHEDULE

2.6.1 Service will be established at a minimum of a FedRAMP Moderate Impact Level and the baseline security controls, applicable
directives and guides that must be adhered to are identified at www.FedRAMP.gov and Service will comply with all FedRAMP Moderate
controls where applicable.

2.6.2 Service meets the minimum-security requirements by the security controls in accordance with NIST Special Publication 800-53,
Revision 4 “Recommended Security Controls for Federal Information Systems.”

2.6.3  Service will be IRS Pub 1075 compliant (see IRS Pub 1075 regarding definition, storage, and transmission of federal taxpayer
information (FTI)). Lumen will work with the Customer to determine whether and how Customer plans to introduce FTl and how such FTI
is stored or transmitted with the Service solution. Lumen will document such determinations and such FTI will be properly stored and
transmitted in accordance with such determinations. If Customer subsequently transmits any such FTi outside of the Service boundary,
Lumen has no obligations with respect to any such transmitted FTI.

2.6.4  Service personnel within the Customer Care/Service Management/Operations groups will be U.S. based and access to
Customer data will be U.S.-based only; Service may have personnel within its Engineering and Development groups residing in countries
outside the U.S. Such personnel may access the Service boundary for specific engineering and development related tasks with specific
controls under the guidelines set forth in the FedRAMP System Security Plan.

2.7 Service Level Agreement (SLA). Service is subject to the SLA, which is effective as of the first day of the second month after
initial installation of Services. The SLA does not apply to any other services, facilities, or components relating to Service, including without
limitation products, network connectivity, CPE, the customer environment, and another carriers IP network, and are not included in the
SLA measurement. The SLA is not applicable when the customer’s network connectivity supporting Service is unavailable. Service uses
commercially reasonable efforts to provide 100% Service availability, except for any unavailability caused by circumstances beyond
Lumen’s reasonable control, including failure or delay of Customer’s Internet connection, misconfiguration of Service by Customer or any
third party acting on Customer’s behalf, issues on Customer’s network, or telecommunications services provided by Lumen or contracted
directly by Customer (collectively, “Uptime Exclusions”). The SLA provides Customer's sole and exclusive remedy for Service interruptions
or deficiencies. For Federal EIS Customer(s), the applicable EIS SLA provisions will solely control and govern.

3. Customer Responsibilities.

341 Order(s) and Commencement of Service. Services ordered by Customer, charges for the Services, ancillary features and
services, and the initial service term will be set forth in the Order. Notwithstanding anything to the contrary in the Agreement, Lumen will
notify Customer of acceptance of requested Service in the Order by the earlier of delivery (in writing or electronically) of a notice of
acceptance to the Customer or delivery of the Service. Any Service availability date requested by Customer will be subject to Genesys’
then-current lead times for the provisioning of Services. Neither Lumen nor Genesys will be liable to Customer for any damages for the
failure to meet the requested availability date. In lieu of any other definition in the Agreement, the Service Commencement Date for
Services in this Service Schedule will be the date the Service is made available and may be accessed for use by Customer. Customer
understands that professional services, which may include implementation, design and configuration will be purchased separately as
described in Section 2.5 above.

3.2 Charges, Ramp Period. Charges for the Services may include monthly recurring charges (MRC), pre-paid monthly or annual
subscription fees, non-recurring charges (NRC), usage charges, as well as overage charges. Fixed charges, including MRCs and NRCs,
are billed in advance and usage-based charges, including overage charges are billed in arrears. Customer will pay all charges for the
Service, even if incurred as the resuit of unauthorized use. Rates and charges are exclusive of taxes fees and surcharges. Customer will
pay for all Services, including during the Ramp Period (“Ramp Period”) in the currency in which they are invoiced. The Ramp Period will
begin upon execution of the Order and continue until the Service Commencement Date. During the Ramp Period, Customer will be billed
for actual usage at the pro-rated annual subscription rates set forth in this Order. At the conclusion of the Ramp Period, the Initial
Subscription Term will commence. After the expiration of the Ramp Period, if actual usage in a month exceeds the annual subscription
amount set forth in the Order (pro-rated for a one-month period), Customer will be charged for such excess at the OnDemand fee listed
in the Order.

3.21 Initial Subscription Term. The Initial Subscription Term (“Initial Subscription Term”) will begin at the end of the Ramp Period and
will continue for the term set forth in the applicable Order. Thereafter, any renewal terms will be for an additional one-year period unless
otherwise agreed upon by the parties (each, a “Renewal Term”). The Initial Subscription Term plus any applicable Renewal Terms will
together make up the “Subscription Term” though each individually may be referred to as “Term”.

3.22 Renewal. Lumen will notify Customer of an impending expiration at least ninety days prior to the last date of the Initial Subscription
Term or a Renewal Term (“Expiration Date”) and Customer will, at least sixty days prior to the then-current Expiration Date, either notify Lumen
of its intent not to renew or issue a renewal Order with payment due on or before the Expiration Date.

3.2.3  Price Increases. Lumen may increase the annual fees on the anniversary of the start of the Initial Subscription Term or
applicable Renewal Term by notifying Customer at least ninety days prior to such anniversary date. In the event of a multiyear Order, any
annual price adjustment will be as set forth in the Order.

3.3 Cancellation and Termination.  Cancellation and Termination rights of this Service are in accordance with the governing
contract to which this Service Schedule is attached.
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LUMEN SOLUTIONS FOR CONTACT CENTER — GENESYS CLOUD FEDRAMP SERVICE SCHEDULE

3.4 Network Connectivity. Customer must separately purchase sufficient network connectivity to support use of the Service.
Charges for network connectivity are not included in the price for the Services.

3.5 Voice Services. Customer must purchase, under separate terms and conditions, the voice service used in connection with the
Services.

3.6 Content. Lumen has no responsibility for content that is transmitted or viewed while using the Services, errors or omissions in
the content, or any loss or damage of any kind incurred as a result of the use of, access to, or denial of access to content. Customer is
responsible for all content displayed or uploaded by Customer in using the Services and for compliance with all laws pertaining to the
content, including, but not limited to, laws requiring that Customer obtain the consent of a third party to use the content and to provide
appropriate notices of third-party rights. Customer represents and warrants that it has the right to upload the content and that such use
does not violate or infringe on any rights of any third party. Lumen reserves the right to adhere to the safe harbor provisions of the Digital
Millennium Copyright Act.

3.7 Recording. Customer is responsible for complying with all recording laws. Certain state laws prohibit recording the content of
communications unless the individual recording the communication provides notice to participants and obtains the consent of all
participants to the communication. It is the Customer’s responsibility to obtain End Users’ consent to recording as required by applicable
law. The Customer responsibilities regarding recordings include any call recording features that Customer may enable to record
emergency calls.

3.8 Compliance. Customer is obligated to have an alternate provider of local dial-tone functionality, which includes the use of
emergency services dialing capability. If Customer utilizes the Service for predictive dialing or outbound calling, Customer is responsible
for complying with any applicable telemarketing and/or consumer protection laws or regulations including but not limited to, CAN-SPAM
compliance standards, the Telephone Consumer Protection Act, 47 U.S.C. Section 227, the Telemarketing and Consumer Fraud and
Abuse Prevention Act, 15 U.S.C. Sections 6101-6108, and Federal Trade Commission regulations at 16 C.F.R. Section 310.1-310.9.

4, Additional Service Limitations and Disclaimers.

41 Information Security and Data Protection. The parties acknowledge and agree that in providing the Service to Customer,
Lumen will have no control over any data or information, including personally identifiable, health/healthcare, financial, or other sensitive
information (collectively, “PII"), that may be collected, created, maintained, stored, transmitted, or otherwise processed by Genesys or
the Service from or on behalf of Customer or End Users. Genesys, and not Lumen, performs the operation, management, and security
of the Service. With regard to the Service, Lumen is not and will not be deemed to be, a processor, business associate, service provider
or any similar entity as contemplated under any applicable privacy or data protection law or standard, and any other privacy, security, or
data protection terms between the parties (such as a Business Associate agreement or Data Protection agreement), will not apply to the
Service. To the extent Customer intends to use the Service to disclose, create, maintain, store, transmit, or otherwise process PIl,
Customer has the sole responsibility for requesting from Genesys any privacy or data protection agreements or terms that may be required
by such use.

4.2 CPNI. Customer’s telecommunications products, services, and features that a Customer subscribes to and the usage of such
services, including call detail information appearing in a bill, constitutes Customer Proprietary Network Information (“CPNI"). Customer
authorizes Lumen and Genesys to share CPNI for business operations and to use CPNI to offer Customer other services that it could
benefit from. Customer may withdraw its authorization at any time and Lumen will periodically notify Customer of its option to do so.

4.3 Intellectual Property; Software.

4.3.1 intellectual Property. Lumen's intellectual property and proprietary rights include any skills, know-how, modifications or other
enhancements developed or acquired in the course of configuring, providing, or managing the Service. Each party agrees that it will not,
directly or indirectly, reverse engineer, decompile, reproduce or otherwise attempt to derive source code, trade secrets, or other
intellectual property from any information, material, or technology of the other party or its licensors. Except as expressly set forth below,
nothing in this Service Schedule or the performance of it conveys, or otherwise transfers any right, title, or interest in any intellectual
property or other proprietary rights held by either party or its licensors.

4.3.2  Software. Customer agrees that any third-party software including any corresponding documentation, provided to Customer by
Lumen in connection with the Service will be used strictly in accordance with all applicable licensing terms and conditions. All rights in
and to any such third-party software are reserved by and remain with the applicable third parties. Any software (including related
documentation) that may be provided by Lumen or its third-party licensors to Customer may only be used by Customer in connection with
the Services. Customer acknowledges and agrees that it is solely responsible for ensuring its software and systems are current and
supportable with respect to any such software. Lumen may require Customer to purchase vendor supported upgrades at an additional
cost where needed for Lumen’s continued provision of Services; Lumen may charge Customer for support or additional tasks incurred
from Customer's continued use of an unsupported configuration. Customer's failure to do so may result in Lumen'’s inability to provide
the Services and Lumen will have no liability in such event. Customer acknowledges that the Software functions solely as a conduit for
transmission and storage of data. Lumen is not responsible for and will have no liability for the content, accuracy, completeness,
timeliness, security, integrity, utility, or applicability of the data stored or transmitted using the software.
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LUMEN SOLUTIONS FOR CONTACT CENTER — GENESYS CLOUD FEDRAMP SERVICE SCHEDULE

4.4 Confidentiality. In addition to the confidentiality terms contained in the Agreement, neither party will sell, transfer, disclose, or
otherwise make Confidential Information available to any third party without the non-disclosing party’s prior written consent unless
otherwise required by law. The recipient of Confidential Information will return any tangible materials containing Confidential Information,
and any copies or reproductions thereof, to the disclosing party within 30 days after the disclosing party’s written request.

4.5 Excess Usage; Right to Audit. Customer may not exceed the licensed quantity of software as specified in the Order, unless
otherwise agreed in advance by the parties. Customer agrees that Lumen or Genesys may audit the Customer's use of the software solely
for the purpose of determining Customer’s compliance with the provisions of this Service Schedule and Customer will cooperate fully in
any audit proceeding. Such audit may inciude the placement of an approved license verification functionality within Customer's environment
at any or all times during the period of usage.

4.6 Indemnification. Customer will be responsible for any claims arising from or related to Customer's method or process of doing
or conducting business, where such method or process infringes any intellectual property rights of a third party or against any claims
related to Customer’s failure to comply with the terms of this Service Schedule.

4.7 Use Restrictions. Customer will not permit or authorize any third party to: (a) sell, rent, lease, sublicense or otherwise make
the Services available to any third party except as expressly authorized by this Service Schedule; (b) modify or create any derivative
works, functionally equivalent works, or translations of the Services; (¢) remove or modify any proprietary markings or restrictive legends
placed on any materials provided in connection with the Service; (d) access or use the Service to compete with, or to assist anyone
else to compete with Genesys or any third party that is utilized to provide all or part of the Service.

4.8 AUP. In addition to the Lumen acceptable use policy, Customer must comply with the Amazon Web Services (AWS) acceptable
use policy found at https://aws.amazon.com/aup. Lumen agrees that should Lumen become aware of changes to the AWS acceptable
use policy that affect the use or distribution of the Services, Lumen will provide Customer with prompt notice of such change.

4.9 Additional Limitation of Liability. Except for the payment obligations of Customer and the indemnification obligations of Lumen
and subject to the limitation of damages provisions in the Agreement, the total cumulative liability of each party arising from or related to
the Services will not exceed the sum of $ 1 million dollars(“Damage Cap”).

4.91 Information intentionally omitted.

4.10 Additional Disclaimer of Warranties. In addition to any other disclaimers of warranty in the Agreement Lumen does not make
any representations, warranties or any other commitments regarding Genesys or the Services. CUSTOMER UNDERSTANDS AND
AGREES THAT THE SERVICES ARE PROVIDED "AS IS" AND LUMEN EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE. LUMEN MAKES NO WARRANTY OR REPRESENTATION REGARDING THE RESULTS THAT MAY BE
OBTAINED FROM THE USE OF THE SERVICES, REGARDING THE ACCURACY OR RELIABILITY OF ANY INFORMATION
OBTAINED THROUGH THE SERVICES OR THAT THE SERVICES WILL MEET ANY USER'S REQUIREMENTS, OR BE
UNINTERRUPTED, TIMELY, R ERROR FREE. USE OF THE SERVICES IS AT CUSTOMER’S SOLE RISK. ANY MATERIAL AND/OR
DATA DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICES IS AT CUSTOMER'S OWN
DISCRETION AND RISK. LUMEN DOES NOT ASSUME ANY RESPONSIBILITY FOR COMMUNICATIONS BETWEEN USERS.
LUMEN CANNOT GUARANTEE AND DOES NOT PROMISE ANY SPECIFIC RESULTS FROM USE OF THE SERVICES.

4.1 Access to Emergency Response Services.

AWARN'NG POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR
: SERIOUS INJURY. PLEASE READ CAREFULLY.

LUMEN RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF ACCESSING
TRADITIONAL EMERGENCY SERVICES.

4.11.1 Emergency Calling Capability and Customer’s Obligations and Acknowledgement of Limitations. Customer will ensure
that user locations are current by providing address information (also known as automatic location identification/*ALI” in North America
and calling line identifier/*CLI” in Europe) to Lumen (the “Registered Location”) conforming to the numbering schemes or regulatory
requirements applicable to the jurisdiction for the Registered Location. Customer will obtain Lumen’s approval of the Registered Location
prior to using the Service and update the Registered Location via the portal or other method supplied by Lumen. Customer understands
that Registered Location updates do not occur immediately. Lumen will provide Emergency Calling capability associated with the Service
as required by law. "Emergency Calling” is the ability to access emergency response services associated with the Registered Location,
subject to each party’s obligations and limitations, by dialing the relevant emergency numbers in a jurisdiction (e.g. 911, 999, 112).
Customer is responsible for understanding the local jurisdictional laws pertaining to Emergency Calling, including but not limited to the
requirements regarding the level of detail to be provided related to Registered Locations, associated with the Service. Lumen specifically
disclaims any such obligation.

Service provides access to emergency response services on stationary and mobile devices. When using the Service for Emergency
Calling purposes, Customer's end users should always state the nature of the emergency and include their location and telephone
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LUMEN SOLUTIONS FOR CONTACT CENTER —~ GENESYS CLOUD FEDRAMP SERVICE SCHEDULE

number. Emergency response services may not be able to call the end user back if the call is not completed, dropped or disconnected,
or if end users are unable to provide their phone number and physical location. Access to emergency response services may not be
available under certain circumstances. Lumen will provide labels that indicate that the emergency response services have limited
availability and functionality when used with Service, and Lumen recommends that such labels be placed on or near the equipment
associated with the Services. Disclosures of the general and Service-specific limitations associated with accessing emergency response
services (the “Advisory") are available to Customer at http://www.Lumen.com/leqal/HVIQSIP/911advisory.ndf. Effective upon posting,
Lumen may modify the Emergency Calling limitations or requirements provided in the Advisory if in Lumen’s reasonable
opinion modifications are necessary or advisable to comply with the currently evolving Emergency Calling laws, rules and
regulations. Customer acknowledges that it has been advised of its obligations and the emergency services limitations contained in the
Advisory, and further acknowledges its understanding by signing the applicable Order for Service. Customer will notify all end users of
the limitations to access emergency response services as described above and in the Advisory. Customer should provide its end users
with a copy of the Advisory and the associated URL.

4.11.2 Limitation of Liability.

Limitation of Liability. LUMEN, ITS AFFILIATES, AGENTS AND CONTRACTORS WILL NOT HAVE ANY LIABILITY WHATSOEVER
FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, FOR ANY LOSS, DAMAGE OR DESTRUCTION OF ANY
PROPERTY RELATING TO EMERGENCY CALLING. CUSTOMER WILL BE RESPONSIBLE FOR ANY CLAIM, DEMAND, ACTION,
OR LIABILITY ARISING FROM OR RELATED TO (i) CUSTOMER’S FAILURE TO PERFORM ITS OBLIGATIONS ASSOCIATED
WITH EMERGENCY CALLING; AND (ii) THE ACTS AND OMISSONS OF CUSTOMER, ,THAT CAUSE, GIVE RISE TO OR BRING
ABOUT THE NON-COMPLIANCE OF THE SERVICE WITH APPLICABLE LAW INCLUDING THE FAILURE TO PURCHASE OR
IMPLEMENT FEATURES THAT ENABLE COMPLIANCE WITH LAWS. TO THE EXTENT ALLOWED UNDER NEVADA LAW,
CUSTOMER WILL ACCORDINGLY BE RESPONSIBLE FOR ANY COSTS OF SETTLEMENT, DAMAGES, FINES, PENALTIES, AND
EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, ASSESSED AGAINST OR INCURRED BY LUMEN IN CONNECTION
WITH A CLAIM, DEMAND, ACTION, OR LIABILITY, IF THAT LIABILITY IS DETERMINED BY A COURT TO BE CUSTOMERS
RESPONSIBILITY. FOR THE SAKE OR CLARITY, NOTHING IN THIS SECTION REQUIRES CUSTOMER TO INDEMNIFY LUMEN.
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LUMEN® CPE SERVICE SCHEDULE

1. General. This Service Schedule for Products and Services is attached to and subject in all respects to the Lumen or CenturyLink
Master Service Agreement, CenturyLink Total Advantage, or Centurylink Loyal Advantage Agreement between Lumen and Customer.
Lumen is defined for purposes of this Service Schedule as CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its
affiliated entities (“Lumen”). Capitalized terms not defined in this Service Schedule are defined in the Agreement. Lumen will provide
Products and Services under the general terms of the Agreement, this Service Schedule, the CPE Service Guide, any Order, and any
other applicable Service Attachment. This Service Schedule may not be used for the purchase of voice, video, data or IP services. Inthe
event of a conflict in any term of any documents that govemn the provision of Products and Services under this Service Schedule, the
following order of precedence will apply in descending order of control: this Service Schedule, the CPE Service Guide, the general terms
of the Agreement, any Order, and any other applicable Service Attachment.

1.1 Limitations of Liability. IN ADDITION TO THE LIMITATION OF LIABILITY UNDER THE AGREEMENT, LUMEN'S TOTAL
AGGREGATE LIABILITY ARISING FROM OR RELATED TO PRODUCTS AND SERVICES PURCHASED UNDER THIS SERVICE
SCHEDULE, UNLESS OTHERWISE STATED IN THE CPE SERVICE GUIDE OR ORDER, WILL IN NO EVENT EXCEED: (A) FOR
CLAIMS ARISING OUT OF PRODUCTS, THE AMOUNT OF THE PRODUCT SET FORTH IN THE ORDER RELATING SOLELY TO
THE AFFECTED PRODUCT;

CUSTOMER WILL BE RESPONSIBLE FORANY CLAIM, DEMAND, ACTION, OR LIABILITY ARISING FROM OR RELATED TO
CUSTOMER’S (i) ACTS, OMISSIONS, OR FAILURES OF CONNECTIVITY THAT IMPEDE, PREVENT OR OTHERWISE MAKE
INOPERABLE THE ABILITY OF CUSTOMER OR ITS END USERS TO DIRECTLY DIAL “911” IN THE UNITED STATES AND (ii) ANY
ACTS OR OMISSIONS BY THE CUSTOMER, CUSTOMER’S END USERS OR CUSTOMER’S THIRD PARTY PROVIDERS THAT
CAUSE, GIVE RISE TO OR BRING ABOUT THE NON-COMPLIANCE OF PRODUCT AND SERVICES WITH APPLICABLE
LAW INCLUDING THE FAILURE TO PURCHASE OR IMPLEMENT FEATURES THAT ENABLE COMPLIANCE WITH LAWS. TO THE
EXTENT ALLOWED UNDER NEVADA LAW, CUSTOMER WILL ACCORDINGLY BE RESPONSIBLE FOR ANY COSTS OF
SETTLEMENT, DAMAGES, FINES, PENALTIES, AND EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, ASSESSED
AGAINST OR INCURRED BY LUMEN IN CONNECTION WITH A CLAIM, DEMAND, ACTION, OR LIABILITY, IF THAT LIABILITY IS
DETERMINED BY A COURT TO BE CUSTOMERS RESPONSIBILITY. FOR THE SAKE OR CLARITY, NOTHING IN THIS SECTION
REQUIRES CUSTOMER TO INDEMNIFY LUMNEN.

1.2 Access to Emergency Response Services. 977 emergency services will not be available or may not function properly (e.q.,
they may not route to the correct public safety answering point or “PSAP") where the Service fails or degrades for any reason, such as
failures resulting from power outages and CPE failure (e.g.. Internet connectivity). Customers with CPE capable of supporting 911
emergency services will be responsible for separately coordinating with their network or premise-based solution service provider for
acquisition and support of 911 emergency services.

Customer acknowledges that the purchase of CPE stand-alone does not render Customer compliant with federal regulations pertaining
to dispatchable location for non-fixed voice services and further acknowledges that Customer may need to purchase additional capabilities
from a third-party supplier to be compliant. Customer is solely responsible for ensuring its use of voice services is compliant with all
regulations applicable to those services.

2. Lumen CPE Products and Services.

2.1 Purchase. Customer may purchase Products and Services by executing an Order to Lumen. “Order” means either (a) a written
document issued by Customer for the procurement of Products and Services from Lumen; or (b) a Lumen quote or service order signed
by Customer. The Order must include, as applicable, the (a) part numbers, (b) quantities, (c) descriptions, (d) manufacturer system
identifiers and/or serial numbers, (e) maintenance prices, and (f) Maintenance Term. Customer’s purchase of Products and Services is
subject to and controlled by the CPE Service Guide. Customer will comply with the terms and conditions set forth in the CPE Service
Guide, which is available at https://www Jumen.com/service-guides. By executing an Order with Lumen, Customer warrants that Customer
has read and agrees to the terms and conditions of the CPE Service Guide. Lumen reserves the right to amend the CPE Service Guide
at any time. Customer's continued use of Products and Services constitutes acceptance of those changes. If an Order issued by
Customer contains any preprinted terms, those terms will not amend, modify or supplement this Service Schedule or the CPE Service
Guide in any way whatsoever, notwithstanding any provisions in an Order to the contrary. Any Order must (a) reference and incorporate
this Service Schedule, (b) contain the Customer's exact legal name, and (c) include any other requirements as may be further described
in the CPE Service Guide.

2.2 Lease Option. Customer may lease certain Products and Services pursuant to a separate lease agreement with a third-party
lease provider or with Lumen (the “Lessor”). Lumen will provide the Product to Customer and receive full payment for the Product from
the Lessor. If Customer fails to comply with the Lease, including without limitation, any requirements for final acceptance of the Product,
which results in the Lessor's refusal to pay Lumen in full for the Product, Customer agrees to pay Lumen in full for the Product. Until
Lumen is paid in full for the Product, Customer will at its own expense, keep the Product free and clear of any claims, liens, and
encumbrances of any kind. “Lease” means a separate agreement with a third-party lease provider or with Lumen used to finance Product.

3. Customer Responsibilities.

3.1 Acceptance. For Products, “Acceptance” means Customer agrees that Lumen has delivered the Products identified in the
applicable Order. Customer agrees that Lumen has delivered the Products when either; (a) the Products ship from the manufacturer
where Lumen does not install the Products; or (b) the Products are delivered to Customer where Lumen or Lumen'’s designated third
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LUMEN® CPE SERVICE SCHEDULE

party installs or configures the Product. Customer will notify Lumen in writing of any portion of Products that do not operate materially in
accordance with the manufacturer's specifications. Failure to notify Lumen within 10 days of actual delivery date constitutes final
Acceptance. Lumen will have the right to cure any rejected portion of the Products. Any portion that is not rejected and which is functionally
divisible may be invoiced separately.

For Services, “Acceptance” means Customer agrees that Lumen has provided the applicable Services identified in the applicable Order.
For maintenance Services, Customer agrees that Lumen has provided the Services when; (a) Customer Service Entitlement is
established with Product manufacturer, and (b} Customer is notified of Entitlement by Lumen. “Entitlement” means Product manufacturer
is obligated to provide Services to Customer. Customer will notify Lumen in writing of any portion of the Services that is unacceptable.
Failure to notify Lumen within 10 days of Entitlement/job completion notification constitutes final Acceptance. Lumen has the right to cure
any portion of the Services that has been rejected. Any portion that is not rejected and which is functionally divisible may be invoiced
separately.

3.2 Charges. Charges for Products and Services will be specified in each Order and are due upon Customer’s receipt of the invoice
or as otherwise stated in the applicable Order. Non-recurring charges will apply to the purchase of CPE, Installation and all Maintenance
types. Monthly recurring charges will apply to the purchase of CPEaa$S. Certain charges and fees, including but not limited to expedite
fees, may be set forth in the CPE Service Guide. Any payment not received within 30 days after the invoice date may be subject to interest
charges as permitted by applicable law. Charges are billed on an annual basis for non-standard part support and manufacturer-provided
maintenance Services. The first annual payment is due upon Customer’s receipt of Lumen invoice, and subsequent payments are due in
full at the beginning of each subsequent year throughout the Service Term or for the full term. Lumen may cease providing the applicable
Products and Services if payment is not made when due. Customer will not be eligible for any discounts or promotional offers other than
those specifically set forth in an executed Order. The MRC for CPEaaS will be used to calculate Contributory Charges, if applicable.

3.3 Term; Termination; Termination Charges. This Section replaces the Cancellation and Termination Charges section in the
Agreement. The Products and Services will continue for the term specified in the applicable Order or the period of time necessary to
perform the Products and Services identified in the applicable Order is complete (“Service Term”), unless terminated by either party
pursuant to the terms of this Service Schedule. Except as otherwise provided, either party may terminate an applicable Products and
Services upon 60 days prior to the estimated ship date via written notice. Customer cannot terminate Orders for Products provided on a
drop ship basis without prior written authorization from Lumen and issuance of a return material authorization ("RMA”) number pursuant
to Lumen’s RMA Policies set forth in the CPE Service Guide. Customer will remain liable for charges accrued for the applicable Products
and Services but unpaid as of the termination date plus, if applicable, any Termination Charges. Termination Charges are waived if
Customer and Lumen execute a new Order with a value equal to, or greater than, the balance of the terminated Order and specifically
designed to offset the terminated Order. For Products, Termination Charges equal 25% of Product price to Customer (“Restocking Fees”).
Customer is responsible for any damage to the Equipment while in Customer's possession or during return shipment to Lumen. If
Customer breaches it obligations relating to an Order for Products after delivery, Lumen may, in addition to the Termination Charges and
any other remedies: (a) declare all sums due and payable immediately; (b) discontinue discounts related to the Products; (c) cease
installation or delivery or disconnect and deactivate Products until amounts due are paid; or (d) retake possession of Products and retain
all sums paid by Customer as a setoff against expenses incurred.

For non-standard part maintenance Services, Termination Charges equal the (monthly rate of service(s) terminated) x (20%) x (months
remaining in the term of the service). For manufacturer-provided maintenance Services, Termination Charges equal the unpaid balance
for Service remaining in the Service Term. For Promet Maintenance and Centurion Maintenance Services, if Lumen has agreed to accept
payment for Service in installments, Termination Charges equal 100% of any charges for Service that would have become due during
the remainder of the Service Term.

The Service Term for CPE as a Service (“CPEaas”) commences upon Acceptance and will continue for the number of months set forth
in the Order. Upon completion, the Service Term for CPEaaS will (a) expire for orders placed on or after December 17, 2018; or (b)
automatically renew at the same rate for orders placed prior to December 17, 2018, and number of months (the “Renewal Service Term”)
unless, with at least 60 days’ prior written notice, either party elects to terminate the Renewal Service Term. For orders placed prior to
December 17, 2018, “Service Term” for CPEaaS means the first Service Term and each Renewal Service Term, as applicable.
Termination Charges for CPEaaS equal (c) 100% of any charges for Service that would have become due during the remainder of the
Service Term and (d) if notice of termination is received less than 60 days prior to expiration of the Service Term, and Lumen has already
ordered the maintenance from its vendor for any applicable Renewal Service Term, Customer will also pay 100% of the amount paid by
Lumen to the third party maintenance provider.

4, Definitions.

“Customer Premises Equipment” or “CPE” consists of hardware, software, and materials used in the transport and/or termination/storage
of data, video and voice transmission.

“Products” means CPE and Software offerings from Lumen.

“Services” means offerings from Lumen that (a) CPE Maintenance and Software Maintenance, (b) install, maintain or manage CPE; (c)
support Customer network management objectives, or (d) are consulting, professional, technical, development, and/or design services.
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LUMEN® CPE SERVICE SCHEDULE

Attachment 1
Terms and Conditions Governing This Order

1. "Lumen" is defined for purposes of this Order as CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its affiliated
entities providing Services under this Order. The Lumen entity providing Services is identified on the invoice. This confidential Order may
not be disclosed to third parties and is non-binding until accepted by Lumen, as set forth in section 2. Customer places this Order by
signing (including electronically or digitally) or otherwise acknowledging (in a manner acceptable to Lumen) this document and returning
it to Lumen.

2. The Services identified in this Order incorporates the terms and conditions set forth in the Lumen Master Service Agreement between
Lumen (or one of its affiliates) and Customer and the Lumen CPE Service Schedule

Notwithstanding anything to the contrary, for CPE, the CPE is deemed to be accepted by Customer when Lumen has delivered the CPE
identified in the applicable Order to Customer. Customer agrees that Lumen has delivered the CPE when either; (a) the equipment ships
from the manufacturer where Lumen does not install the CPE; or (b) the CPE is delivered to Customer where Lumen or Lumen’s
designated third party installs or configures the CPE. Customer will notify Lumen in writing of any portion of CPE that does not operate
materially in accordance with the manufacturer's specifications. Failure to notify Lumen within 10 days of actual delivery date constitutes
final acceptance. Lumen will have the right to cure any rejected portion of the CPE. Any portion that is not rejected and which is functionally
divisible may be invoiced separately. For Services, Customer agrees that Lumen has provided the Services when; (a) the Service
Entitlement is established with Product manufacturer, and (b) Customer is notified of Entitlement by Lumen. "Entitlement” means the
equipment manufacturer has certified the installation of the CPE and has notified Lumen. Customer will notify Lumen in writing of any
portion of the Services that is unacceptable. Failure to notify Lumen within 10 days of Entitlement notification constitutes final acceptance.
Lumen has the right to cure any portion of the Services that has been rejected. Any portion that is not rejected and which is functionally
divisible may be invoiced separately.

The Service Term for CPE as a Service ("CPEaas") commences upon acceptance and will continue for the number of months set forth
in the Order. Services will automatically end upon expiration of the Service Term unless Customer elects to renew by signing a new Order
form at least thirty (30) days prior to expiration of the then current term.

3. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings, loss of data
or cost of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or punitive damages arising out
of the performance or failure to perform under this Order. Customer’s sole remedies for any nonperformance, outages, failures to deliver
or defects in Service are contained in the service levels applicable to the affected Service.

4. Charges for certain Services are subject to (a) a monthly property tax surcharge and (b) a monthly cost recovery fee per month to
reimburse Lumen for various governmental taxes and surcharges. Such charges are subject to change by Lumen and will be applied
regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges that are
assessed, visit www.lumen.com/taxes.

5. Unless otherwise set forth in a Service Attachment, Customer will pay Lumen’s standard ancillary charges for expedites and additional
activities, features, or options as set forth in the Ancillary Fee Schedule, available at htto:/Amww.lumen.com/ancillary-fees. If Lumen cannot
complete installation due to Customer delay or inaction, Lumen may begin charging Customer and Customer will pay such charges.

6. Charges/Orders. ltems described in the Catalog Number and Description columns above reflect the Lumen Services ordered and
identified above the table. Despite anything to the contrary, NRCs are NOT waived unless this Order or an Order Addendum expressly
states NRCs are waived or the NRCs appear in the waived column in the above table(s). If a cancellation charge requires Customer to
pay the amount of any waived or discounted NRC, the NRC will be the amount stated in this Order or Order Addendum or shown in the
"Waived NRC" column in the above table(s) despite anything to the contrary. If in this Order Customer is upgrading, moving, disconnecting
or otherwise changing an existing Service, cancellation charges may apply as set forth in the Agreement.

7. MLTS Equipment. BY SIGNING THIS ORDER FOR MLTS EQUIPMENT, AS APPLICABLE, | ACKNOWLEDGE THAT | HAVE
READ AND UNDERSTAND THE "ACCESS TO EMERGENCY SERVICES" CONTAINED IN THE APPLICABLE SERVICE SCHEDULE
ATTACHED TO THE LUMEN MASTER SERVICE AGREEMENT OR IN THE "ACCESS TO EMERGENCY RESPONSE SERVICES"
SECTION OF THE TERMS AND CONDITIONS IN THE APPLICABLE STANDARD SERVICE SCHEDULE. IF | HAVE NOT EXECUTED
A LUMEN MASTER SERVICE AGREEMENT OR SERVICE AGREEMENT WITH AN APPLICABLE SERVICE SCHEDULE, | FURTHER
ACKNOWLEDGE THAT | HAVE READ AND UNDERSTAND THE DISCLOSURE OF LIMITATIONS SET FORTH IN THE EMERGENCY
SERVICES ADVISORY AVAILABLE AT https://assets.lumen.com/is/content/Lumen/911-advisory?Creativeid=db46581c-e3be-49f7-

8c60-45e88b3558¢2.

8. Due to recent supply chain disruption, Lumen may adjust pricing due to changes in manufacturer costs. If such change is required,
Lumen will provide an updated Order Form Contract (i.e. Order). Customer will have the option to sign or decline to sign the new Order
within 5 business days of receipt. Should Customer decline to sign the updated Order, Lumen will cancel the impacted Order(s). Lumen
further reserves the right to bill for partial shipment of Orders should unforeseen delays beyond Lumen’s control affect delivery of CPE.
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LUMEN®CPE SERVICE SCHEDULE

9. Infrastructure Investment and Jobs Act (IlJA) Grant Programs. If Customer participates in an IlJA program, including but not limited
to, the Middle Mile Grant, Tribal Connectivity Broadband, and the Broadband Equity Access and Deployment (BEAD) Grant Programs,
then Customer cannot pay for Services with funds obtained through the IIlJA or other similar grants that would obligate Lumen to provide
certain information or perform certain regulatory compliance functions, unless each of those functions and obligations is explicitly identified
and agreed to by the parties in the Agreement or in an amendment to the Agreement.

OMR #:R850990 i i
"P:\PU\_WORK\_CBEs\2025\C607614\AwardedContract(s)\Amendments\Amendment © Lumen Technologies. All Rights Reserved.
— —Page 10 of 43— — —¢-+-042523——

——HEEFE 25 Amdt coghrpdft—



CENTURYLINK® HOSTED VOIP AND CENTURYLINK IQ® SIP TRUNK SERVICE EXHIBIT

1. General; Definitions. “Lumen” or “CenturyLink” is defined for purposes of this Service Exhibit as CenturyLink Communications, LLC
d/b/a Lumen Technologies Group or its affiliated entities providing Services under this Service Exhibit. Capitalized terms not defined herein
are defined in the Agreement. CenturyLink will provide CenturyLink® Hosted VolP (“Hosted VolP") and CenturyLink 1Q® SIP Trunk (“SiP
Trunk”) (collectively, “Service”) under the terms of the Agreement and this Service Exhibit.

“Administrator Portal” enables the Customer administrator to: (a) set up end users; (b) implement: (i) some moves, adds, changes, and
deletions; and (ii) calling restrictions.

“Afien TN” means a telephone number that has not been ported to Service or has not been assigned by CenturyLink.

“Analog Terminal Adapter” or "ATA” means converts a VolIP signal to analog signaling to use existing analog devices such as
telephones or fax machines.

“ANI" means automatic number identification.

“Approved Connectivity” means a new or existing CenturyLink 1Q® Networking port or Data Bundle solution provided by CenturyLink, or
new or existing DIA Service or Internet Bundle provided by a CenturyLink Affiliate. If Customer selects a third party access provider
(Over the Top (OTT)) or an access type that does not provide guaranteed end-to-end QoS or if Customer is not using Approved
Connectivity at any point in time (e.g., a Wi-Fi or wireless network or device), Customer may experience call quality issues. In these
instances, CenturyLink's Voice Availability SLA will not apply. Additionally, Customer acknowledges that the only way to resolve quality
issues on connectivity that does not provide end-to-end QoS may be to move to another connectivity type that provides end-to-end
QoS.

“Approved CPE” means IP enabled devices (e.g., handsets and ATA’s) and intangible computer code contained therein, designated by
CenturyLink. In some cases, Customer may provide its own Approved CPE. If Customer provides Approved CPE, the provisions of the
“Customer-Owned CPE” section of this Service Exhibit will apply.

“Calling Party Number” (CPN) means the originating party’s telephone number, as displayed on Caller ID (when Caller ID privacy is not
restricted).

“Customer Environment” means Customer’s data network/equipment and premises environment.

“Enterprise Trunk” means an aggregation of Trunk Groups, primarily for the purpose of applying a routing policy to select a Trunk Group
for a call terminating to the PBX from CenturyLink.

“EULA” means an end user license agreement for software of CenturyLink or a third-party provider. Customer end users must accept a
EULA before downloading certain software for use with the Service.

“Initial Term” is the term of the Service as shown in the Pricing Attachment.
“IP” means Internet Protocol.
“|P Device” means IP-enabled handsets, expansion modules and ATAs approved by CenturyLink for use with the Service.

“ISS” means Information Services Schedule which can be found at http://www.centurylink.com/tariffs/clc_info_services.pdf and which is
subject to change. The ISS contains the current standard rates for domestic and international Off-Net Calls and toll free calls.

“MATR” means minimum average time requirement.

“Minimum Service Term” is twelve months from the Service Commencement Date.

“Off-Net Calls” means any calls that are not (a) local calls, (b) 8xx outbound calls, or (c) On-Net Calls.

“On-Net Calls” means calls between the Service and any of the following CenturyLink services: CenturyLink IQ SIP Trunk, Hosted
VolP, Managed Office, Managed Office Essentials, SIP Trunk (Sonus platform), Managed VolP, Analog VolP, Digital VolP, or

Integrated Access, and that are transmitted through the Service entirely over the CenturyLink IP network and not the PSTN or another
carrier's IP network.

“Ported TN” means an existing telephone number that is currently subscribed to a local exchange carrier for local, local toll and/or long
distance telecommunications services and ported to CenturyLink for use with the Service.

“PPU” means the location given by the Customer as the Primary Place of Use for any particular TN.

“Pricing Attachment” means a document containing rates specific to Service and is incorporated by reference and made a part of this
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT
Service Exhibit.
“PSAP” means public safety answering point.
“PSTN” means public switched telephone network.
“QoS” means Quality of Service.
“Rate Sheet’ means (a) for Hosted VolP Service the document located at
http://iwww.centurylink.com/legal/HostedVolP/ALaCarteRatesv2.pdf and (b) for IQ SIP Trunk Service the document located at
http://www.centurylink.com/legal/IQSIP/ALaCarteRatesv2.pdf. The Rate Sheet includes additional pricing for Hosted VolP and SIP

Trunk optional features, domestic Off-Net long distance and toll free terms and pricing, MACD charges, seat pricing, upgrade charges,
and other charges. The Rate Sheet is incorporated herein by reference.

“Remote BLA” means remote bridged line appearance.

“Remote SCA” means remote shared call appearance.

“Renewal Term” means renewal periods equal to 12 months that commence once the Initial Term is complete.
“RSS” means the International Rates and Services Schedule which can be found at

htto://www.centurvlink.com/tariffs/fcc_cle_ixc rss no 2.pdf and which is subject to change. The RSS contains provisions relating to
international toll free service.

“Session” means a single unit of simultaneous call capacity.
“SIP” means Session Initiation Protocol.
“SIP Trunk Diversion Header” means a header used to support PSTN redirecting services such as Call Forwarding.

“SLAs” means service level agreements posted at https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html
which are subject to change.

“Softphone” means software for an IP-enabled device that allows Customer’s end users to use the Service to make and receive calls on
that device.

“Switch” means, for purposes of this Service Exhibit, a router, router/switch, or switch approved by CenturyLink for use with the Service.
“Term” means Initial Term and each Renewal Term.

“Trunk Group” means a group of Sessions used for local or usage-based voice services.

2, Service.

2.1 Description. Hosted VolP and SIP Trunk are described in separate subsections below. Features and options available only
with Hosted VolP are listed in the “Hosted VolP Service” sub-section. Features and options available only with SIP Trunk are listed in
the “SIP Trunk” sub-section. Features and options available with both Services are listed in the “Common Features” sub-section. Each
Hosted VolIP and SIP Trunk seat inciudes one telephone number (“TN").

(A) Hosted VolP Service. Hosted VoIP Service is an IP application that provides real time, two-way voice capability in IP over a
broadband connection. Customer may purchase Service on a per seat basis. Except as otherwise indicated herein, the MRC for Hosted
VolIP seats includes a telephone number and unlimited local/domestic long distance and the option to rent-an IP-Device. Hosted VolP
seats include the Emergency Call Notification feature which can be managed via the Hosted VolP portal as well as the specific features
identified below based on seat type. Additional charges apply for optional features listed below, and, if applicable, for IP Device, Switch
rental and maintenance. Subject to connectivity and Approved CPE limits, Customer may order up to a maximum of 10,000 Hosted VolP
seats/TNs per location. Features listed in this section (A) are only available with Hosted VolP.

Customers contracting for Hosted VolIP service after January 24, 2022:

(i) Hosted VolIP Basic Seats. Basic seats are designed for a lobby, break room, or shop area that is not assigned to a specific end
user. Basic seats include: the ability to make On-Net and Off-Net Calls, an end user Portal, an Administrator Portal, call waiting, and call
forwarding, as well as other features, some dependent on IP handset model or Softphone software and a telephone number. Basic seats
do not include voice mail. The Basic Seat includes a Hosted VolP with Webex Softphone Only application. Information regarding 1P
handset or Softphone features supported by the Service is available from a CenturyLink sales representative. The end user Portal
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK IQ® SIP TRUNK SERVICE EXHIBIT

provides access to call logs, click-to-call and other features. The Administrator Portal enables Customer administrator functionality,
including the ability to set up end users, implement some moves, adds, changes, and deletions, and implement calling restrictions.

(ii) Hosted VolP Standard Seats. Standard seats are designed to address a company’s standard calling practices (general
business, support) that do not require an advanced feature set. Standard seats include the features listed for basic seats above, plus a
standard feature package and voicemail/unified messaging.

(iii) Hosted VolP Premium Seats. Premium seats are designed to meet the needs of a company’s professional employees.
Premium seats provide end users with advanced features including mobility options. Premium seats include the features listed for basic
and standard seats above, plus an advanced feature package.

(iv) Hosted VolP Virtual Seats. A virtual seat does not support a physical device (like a phone) and is not associated to a SIP Trunk
Group. A TN associated with a virtual seat can be used as an additional line appearance on a phone or to activate 2-8 analog ports on
an ATA or with Hosted VolIP with Webex only users. Virtual seats have the same features as Hosted VolP or SIP Trunk premium seats,
except for the associated physical device.

(v) Hosted VoIP Custom SIP Seat. Custom SiP seats will allow Customer to bring its own Softphone and non-phone end point
devices (i.e. SIP based overhead paging unit, doorbell or notification lamp.) for use with the seat. The seat must be configured by
CenturyLink and then Customer must manually configure and provision the Softphone and end point devices with CenturyLink provided
authentication credentials. Customer’s Softphone and end point devices are not certified for use with CenturyLink Service and therefore
some features may not work. CenturyLink does not offer configuration support when Customer utilizes its own 3" party Softphone and
end point devices. Custom seats include the same features offered with a Hosted VolP or 1Q SIP premium seats and is not associated
with a SIP Trunk group.

Hosted VolP Seat Descriptions for customers contracted prior to January 24, 2022:

(i) Hosted VolP Basic Seats. Basic seats are designed for a lobby, break room, or shop area that is not assigned to a specific
end user. Basic seats include: the ability to make On-Net and Off-Net Calls, an end user Portal, an Administrator Portal, call waiting,
and call forwarding, as well as other features, some dependent on IP handset model or Softphone software and a telephone number.
Basic seats do not include voice mail. The Basic Seat includes a Hosted VoIP with Webex Softphone Only application. Information
regarding IP handset or Softphone features supported by the Service is available from a CenturyLink sales representative. The end
user Portal provides access to call logs, click-to-call and other features. The Administrator Portal enables Customer administrator
functionality, including the ability to set up end users, implement some moves, adds, changes, and deletions, and implement calling
restrictions.

(ii) Hosted VolP Standard Seats. Standard seats are designed to address a company’s standard calling practices (general
business, support and clerical personnel) that do not require an advanced feature set. Standard seats include the features listed for
basic seats above, plus a standard feature package and voicemail/unified messaging.

(iii) Hosted VolP Conference Room Seats. Conference room seats have the same features as a standard seat and are tailored
for the purpose of attaching a conference room phone, which often is a speaker phone model. Customer may enable or disable
features best suited for that phone type in the Administrator Portal. Conference room seats do not include voice mail.

(iv) Hosted VoIP Premium Seats. Premium seats are designed to fit the needs of the majority of a company’s professional
employees. Premium seats provide end users with advanced IP phone features as well as premium phone and soft client access.
Premium seats include the features listed for basic and standard seats above, plus an advanced feature package and mobility options.

(v) Hosted VolP Basic Cordless Seats. Basic Cordless seats support the same features as a basic seat and are intended for use
by Customer end users needing a certified cordless IP handset. Basic Cordless seats may include an IP Cordless Base Station
depending on the model selected.

(vi) Hosted VoIP Standard Cordless Seats. Standard Cordless seats support the same features as a standard seat and are
intended for use by Customer end users needing a certified cordless IP handset. Standard Cordless seats may include an IP Cordless
Base Station depending on the model selected.

(vii) Hosted VolP Premium Cordless Seats. Premium Cordless seats support the same features as a premium seat and are
intended for use by Customer end users needing a certified cordless IP handset. Premium Cordless seats may include an IP Cordless
Base Station depending on the model selected.

(viii) Hosted VolP Receptionist Seats. Receptionist seats have the same features as a premium seat and are intended for use by
Customer end users who handle multiple calls and redirect those calls to other Customer end users within their business group.
Receptionist seats may either use IP phones with up to three side car modules to expand the call appearance capacity, ora
receptionist web console. Additional charges apply for side car modules and the receptionist web console. The receptionist web
console window is integrated with the platform, enabling functions such as click-to-transfer or click-to-dial. The receptionist web console
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

graphically displays end users’ status (busy, idle, or do not disturb), as well as detailed call information. Additional display management
options are also available with the receptionist web console.

(ix) Hosted VoIP Admin Seats. Admin seats are intended for use by Customer end users who handle multiple calls and redirect
those calls to other Customer end users within their business group. Admin seats may either use IP phones with one side car module to
expand the call appearance capacity, or a receptionist web console. An additional charge applies for the receptionist web console. The
receptionist web console window is integrated with the platform, enabling functions such as click-to-transfer or click-to-dial. The
receptionist web console graphically displays end users’ status (busy, idle, or do not disturb), as well as detailed call information.
Additional display management options are also available with the receptionist web console.

(x) Hosted VolIP Analog Seats. An analog seat includes an ATA as part of the monthly recurring price. This seat is designed to
accommodate multiple analog devices that may be directly connected back to analog telephone equipment on Customer’s premises. A
TN associated with an analog seat can be used as a line appearance on a phone, but cannot be used as the primary TN. Analog seats
have the same features as premium seats, except for the associated physical device.

(xi) Hosted VolP Spare Device. A spare device is a secondary |P Device that (a) Customer keeps in inventory to use as a
replacement IP Device if a primary IP Device fails or (b) is in another location with Remote SCA or Remote BLA configured on it.
Customer must ensure that end users understand the 911 requirements if the end user uses a spare device in another location. An
additional charge applies for each spare device. Additional information regarding potential issues with Remote BLAs and Remote SCAs
is found in the “911 Emergency Service” section of this Service Exhibit.

(xii) Hosted VolP Additional Device. An additional device is another IP Device that allows for the duplication of standard key
system features where TNs are shared across many IP devices. Customer must ensure that end users understand the 911
requirements if the end user uses an additional device in another location. An additional charge applies for each additional device.
Additional information regarding potential issues with Remote BLAs and Remote SCAs is found in the “911 Emergency Service” section
of this Service Exhibit.

(xiii) IP Failover. IP failover is an optional feature where the Approved CPE router is configured with the ability to route Internet and
VolIP traffic to another network in the event the primary Internet connection is interrupted. IP failover is an optional feature at an
additional charge. Customer is not entitied to any SLA remedies for periods when IP failover is in effect. CenturyLink recommends
Customer and its end users always have an alternative means of accessing 911 services. Customer will notify its end users of these
additional limitations.

(xiv) IP Failover Standard. IP failover standard allows Customer to bring its own secondary Internet connection to use for failover
scenarios. The secondary Internet connection must have a public IP address and not be restricted by a firewall or other type of device.
Customer acknowledges that it might experience several minutes of network downtime while the transition from one network to the
other takes place. The secondary Internet connection is not included in the IP failover charge. If the failover connectivity selected by
Customer does not have QoS, Customer may experience call quality issues and/or failure of calls to complete at that location, including
calls to 911 emergency services.

(B) SIP Trunk. SIP Trunk provides the delivery of origination and termination of local, including 911, voice traffic and optionally
long distance, and toll free traffic via a SIP signaling interface enabled to the Customer Premise Equipment (CPE). All voice traffic will
be delivered in an IP format over separately purchased connectivity. Customer must purchase standard or enterprise Sessions and at
least one seat with the Service. Features listed in this section (B) are only available with SIP Trunk.

(i) Standard SIP Trunk Sessions. Standard SIP Trunk Sessions include the ability to make On-Net and Off-Net calls and
terminate toll free calls, access to the end user portal and Administrator Portal, Session pooling, failover, call logs, third party voice mail
support, intercept user, phone status monitoring, and other features.

(ii) Enterprise SIP Trunk Sessions. Enterprise SIP Trunk Sessions include features included in standard SIP Trunk Sessions
plus Enterprise Trunking and homing to geo diverse session border controllers.

(iii) Premium Enterprise SIP Trunk Sessions. Premium Enterprise SIP Trunk Sessions include all the benefits of Enterprise SIP
Trunk Sessions and add Transport Layer Security (TLS) for Session Initiation Protocol (SIP) signaling encryption and Secure Real Time
Transport (SRTP) for media encryption which is built on top of the current CenturyLink 1Q SIP Trunk product. Secure Enterprise SIP
Trunk When elected, 100% of all sessions on the enterprise are provisioned with this feature.

(iv) Optional SIP Trunk Features. The optional features listed in this section are available for an additional charge only with SIP
Trunk.
(1) SIP Trunk Standard Seats. SIP Trunk standard seats are for use with standard SIP Trunk Sessions and Enterprise SIP Trunk

Sessions only. They are designed to address a company’s standard calling practices (general business, support and clerical personnel)
that do not require an advanced feature set. Standard seats include a standard feature package.
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

(2) SIP Trunk Premium Seats. SIP Trunk premium seats are for use with any type of SIP Trunk Session. SIP Trunk premium
seats are designed to fit the needs of most of a company’s professional employees. They provide end users with advanced IP phone
features and they support inbound anywhere functionality and Softphone access.

(3) SIP Trunk Mobility Seats. SIP Trunk mobility seats are for use with any type of SIP Trunk Session. A SIP Trunk mobility seat
includes standard SIP Trunk features, and it supports inbound anywhere functionality and Softphone.

(4) Enhanced 911 Service. Enhanced 911 Service provides Customer the option to have an E911 service address per telephone
number. Without this option, 911 service provided with SIP Trunk is associated with the main business TN at each Customer location,
and not with the actual end user location. The Emergency Call Notifications (E911) feature is available to Customers with Enhanced
911 Service.

(5) SIP REFER. SIP REFER allows Customer to transfer a call using a specific network protocol that causes the network to
complete the call transfer rather than CPE.

(6) Session Border Controller (SBC). SBC software enables an approved CenturyLink certified class of Adtran routers/IADs to
authenticate to our 1Q SIP Trunk network in a single piece of CPE. Each software package denotes the maximum number of sessions
that can be authenticated.

(7) CTAC Customer Support. “CTAC Customer Support” is an ancillary service that provides remote technical support to help
Customer configure equipment that Customer uses for CenturyLink IQ® SIP Trunk Service and is subject to availability. “CTAC” means
CPE Technical Assistance Center. CTAC Customer Support is provided upon Customer request and is subject to details such as the
type of equipment, maintenance plans, and CenturyLink’s approval. CenturyLink will use commercially reasonable efforts to assist
Customer and CenturyLink offers no SLA for CTAC Customer Support. Certain equipment is not eligible for CTAC Customer Support.
Charges for CTAC Customer Support may apply, which are set forth in the Rate Sheet for SIP Trunk Service. When charges apply,
minimum billing for CTAC Customer Support is one hour. After the first hour, CenturyLink will bill Customer in full 30-minute
increments.

(C) Common Features. Customer may purchase the following optional features and services with both Hosted VolP and SIP
Trunk for additional charges. Other optional features and services may be available on an individual case basis. The local and long
distance calling service area for a Hosted VolIP seat or SIP Trunk telephone number is based on the area code and prefix assigned to
the end user and does not depend on the end user’s physical location.

(i) Hunt Groups. An additional MRC and NRC apply for each hunt group. An additional MRC will also apply if Customer orders a
voice mail box for a hunt group.

(ii) Auto Attendant. An additional MRC and NRC apply for each auto attendant.

(iii) Voice Mail Only Seats. Customer may purchase optional voice mail only seats at the MRC shown on the Rate Sheet. Voice
mait only seats are featureless seats that allow inbound callers to leave a voice mail message. Since IP handsets and Softphones are
not available with a voice mail only seat, outbound calls and 911 calls cannot be made from a voice mail only seat.

(iv) Virtual Seats. A virtual seat does not support a physical device and is not associated to a SIP Trunk Group. A TN associated
with a virtual seat can be used as an additional line appearance on a phone or to activate 2-8 analog ports on an ATA or with Hosted
VolIP with Webex only users. Virtual seats have the same features as Hosted VoIP or SIP Trunk premium seats, except for the
associated physical device.

(v) Available TNs. An available number is an unallocated number Customer retains in a pool for later use. An additional MRC
applies for each available TN.

(vi) Anywhere TNs. Customer can order optional anywhere TNs (find me, follow me capability) with Hosted VolP and SIP Trunk
premium seats and with SIP Trunk mobility seats. An additional MRC and NRC apply for each anywhere TN.

(vii) Alternate TNs. An alternate TN is a new or ported available TN that is configured to ring a particular seat by the use of
another telephone number. Alternate TNs may be used for incoming calls only.

(viii) Local, 8XX and On-Net Calls. Local calls, 8XX outbound calls, and On-Net Calls are included in the standard, premium,
conference room, receptionist and basic Hosted VoIP seat MRCs, and in the standard and enterprise SIP Trunk Session MRCs.

(ix) Off-Net Outbound Long Distance Calls. Additional per minute charges apply to international Off-Net Calls and to domestic
Off-Net calls. CenturyLink may modify the LD/TF Offer upon expiration of the Initial Term, including reverting to standard Off-Net long
distance rates. Standard per minute rates for domestic and international Off-Net long distance are shown in the ISS. If Customer
negotiated non-standard Off-Net long distance rates on a quote, Order Form, offer attachment, or rate addendum, those negotiated
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

rates will apply to SIP Trunk long distance in lieu of the ISS rates or the LD/TF Offer. Additional per minute charges apply to each Off-
Net Call leg of a conference call.

(x) Toll Free Calls. Inbound toll free services are available with the Service. CenturyLink is required by the FCC to state in this
Service Exhibit that Customer is prohibited from using any toll free TN, or other TN advertised or widely understood to be toll free, in a
manner that would violate FCC rule 47 CFR 64.1504. Additional per minute charges apply to international inbound toll free calls and
domestic inbound toll free calls. CenturyLink may modify the LD/TF Offer upon expiration of the Initial Term, including reverting to
standard domestic inbound toll free rates. Standard rates for domestic and international toll free service are in the ISS. If Customer
negotiated non-standard toll free rates on a quote, Order Form, offer attachment or rate addendum, those negotiated rates will apply to
inbound toll free in lieu of the ISS rates or the LD/TF Offer.

(xi) Operator Services. Available for calling or credit card billed calls only. No collect or third party billing calls are supported.
Pricing for Operator Services is located in the FCC Operator Services Informational Tariff posted at:
http://www.centurylink.com/tariffs/fcc clc_ops_t.odf.

(xii) Directory Listing. An additional MRC applies to each basic business white page listing of a telephone number.
(xiii) Directory Assistance. A flat per call charge applies to directory assistance.

(xiv) Receptionist Web Console. Receptionist web console is a web-based application that provides receptionist console
capabilities for Service on a Customer PC. An additional MRC applies for each receptionist web console.

(xv) Desktop/Mobile Softphones. Desktop and mobile Softphones are Internet-based software that allow Customer end users to
utilize the calling features of the Service on a Customer Windows/PC, Apple/Mac, Android, or iOS device using available Internet
access. Voice quality and the ability to utilize the Softphones may be impacted by the availability of Customer’s Internet access,
Internet capacity and associated Customer-provided hardware limitations. Customer end users must accept a EULA when downloading
Softphone and/or collaboration software. Additional charges for available collaboration features are shown on the Rate Sheet. Hosted
VoIP agreements include a Hosted VoIP with Webex Softphone Only capability with each Seat type (Basic, Standard, Premium, Virtual
and Custom SIP) with the option to purchase additional Webex collaboration capabilities that include messaging, meetings, team
spaces, file sharing and much more. When purchased with SIP Trunk, desktop and mobile Softphones or collaboration packages can
only be purchased in conjunction with premium or mobility seats.

(xvi) PAC/VPAC. PAC/VPAC are optional product account authorization codes available with the Service. These authorization
codes restrict access to outbound long distance dialing. End users attempting to call long distance outside the authorized group are
prompted to enter a code prior to placing the long distance call. Calls are not connected unless a valid code is entered.

(xvii)  Voicemail Transcription. The voicemail transcription feature transcribes a voicemail into text that is delivered via email. The
quality of transcripts varies and in certain cases this feature may not be available. An additional charge applies.

(xix) Secure SIP (Hosted VolIP). Secure SIP is a Transport Layer Security (TLS) for Session Initiation Protocol (SIP) signaling
encryption and Secure Real Time Transport (SRTP) for media encryption is built on top of the current CenturyLink Hosted Trunk
product. TLS / SRTP will be activated based on an Add-On Feature attributed to the Customer end point device (i.e. phone or Hosted
VolP with Webex client). There will be no TLS / SRTP supported in the CenturyLink core. All CenturyLink portal and back end network
and provisioning systems will be the same as unencrypted traffic. Special configurations will be created in the CenturyLink SBCs to
support encryption and delivered to the customers end point devices. Secure SIP has an additional MRC per end user. For Secure SIP
only, “end user” is defined as an eligible, approved end point with a MAC address, or registered standalone Hosted VolIP with Webex

client sold with a virtual seat.

(xxiv) Custom SIP Seat. Gustom seat will allow Customer to bring its own Softphone and non-phone end point devices (i.e. SIP
based overhead paging unit, doorbell or notification lamp.) for use with the seat. The seat must be configured by CenturyLink and then
Customer must manually configure and provision the Softphone and end point devices with CenturyLink provided authentication
credentials. Customer’s Softphone and end point devices are not certified for use with CenturyLink Service and therefore some
features may not work. CenturyLink does not offer configuration support when Customer utilizes its own 3™ party Softphone and end
point devices. Custom seats include the same features offered with a Hosted VolP or IQ SIP premium seats and is not associated with

a SIP Trunk group.

(xxvi) Emergency Call Notifications (E911). The Emergency Call Notifications (E911) feature allows Customer to configure up to ten
email and ten US SMS numbers to receive a notice when a 911 call is made from one of Customer’s Hosted VolIP or SIP Trunk TNs
eligible to dial 911. To receive this feature Customer must opt into this feature and configure the notifications within the administrative
portal. To discontinue use of this feature once it is set up, the administrative portal must be updated to remove the corresponding
emails or SMS numbers.

(xxvii) Hosted VolP with Webex includes a Webex Softphone that supports inbound and outbound calling using a TN associated
with the Service. The Webex Softphone may be supplemented with optional Webex collaboration packages that may include
messaging, chat, meetings, presence, file sharing or other designated capabilities.
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

(1) The EULA (which may also be referred to as Terms of Service or “TOS") applicable to the Hosted VoIP with Webex may be
found at www.cisco.com/gofeula. The privacy data sheets for Webex Meetings and Webex Teams may be found at
https://trustportal.cisco.com/c/r/ctpitrust-portal.htmi#/customer_transparency. and vendor's privacy policy may be found at
https://www.cisco.com/c/en/us/about/legal/privacy.html, each as may be amended by the vendor effective upon posting.

(2) Ownership of Webex. Webex and all components of Webex are and will remain the property of the vendor including all
processes, know-how, methodologies enhancements, modifications, improvements, data, information and derivative works of Webex or
associated with Webex. Customer will have no right, title or interest in Webex, the software, Webex written materials prepared by or for
vendor that may be made available to Customer, or any information and/or proprietary materials contained in or used in connection with
Webex, software or maintenance and support services.

2.2, Service Conditions. The following conditions apply to the Service:

(a) Site Conditions. Customer is responsible for ensuring that its Customer Environment is fully prepared for the convergence of
voice and data services during the Term. Customer is responsible for fully understanding how changes in its data network will affect
voice quality and reliability of the Service. The addition of new data network applications, increased usage, movement of Customer
personnel, and equipment failures can ail have an impact on Service using that network. CenturyLink has no liability for Service
deficiencies or interruptions caused by failures or malfunctions in the Customer Environment. A CenturyLink representative will assist
Customer in a technical interview to determine if the Customer Environment meets the specifications. Gustomer is responsible for
providing all the necessary information to complete the technical interview. If CenturyLink determines that Service is not available at a
particular location or if the Customer Environment does not meet the specifications needed to use the Service, CenturyLink has no
obligation to provide Service at that location and Customer may terminate the Service without liability for any Cancellation Charge.

(b) Access. Customer must provide CenturyLink and/or its representative access to the Customer premises to the extent
reasonably determined by CenturyLink for the installation, repair, replacement, inspection and scheduled or emergency maintenance of
the Service. The installation NRC covers either a single Customer site visit by a CenturyLink technician (if Service is added to existing
Approved Connectivity), or a maximum of two Customer site visits (if installation of the Service includes new Approved Connectivity). If
additional site visits are required, time and material charges will apply at CenturyLink’s then current rates. Customer is responsible for
providing a safe place to work at its premises and complying with all laws and regulations regarding the working conditions at its
premises.

(c) Voice Services (Long Distance and Tolil Free). CenturyLink will provide the voice services under the terms of the Agreement,
ISS, and this Service Exhibit

(i) Description and SLA. Long Distance accepts domestic and international dedicated long distance traffic in IP format and
converts such traffic for transmission across the telecommunications network. Toll Free accepts domestic and international toll free traffic
and converts it into IP format for transmission to Customer. The voice services are dedicated offerings. All use of the voice services will
comply with and be subject to this Service Exhibit and applicable sections of the CenturylLink Hosted VolP and IQ SIP Trunk SLA, which
is posted at https://www.lumen.com/en-us/about/legal/business-customer-terms-conditions.html CenturyLink reserves the right to refuse
to accept, suspend, or limit any or all of Customer’s IP traffic not complying with the technical specifications described in this Service
Exhibit or that CenturyLink believes is adversely affecting other customers on the CenturyLink network.

(i) Telemarketing. With respect to any outbound long distance: (a) Per the Federal Trade Commission (“FTC”), telemarketers
are required to transmit their telephone number to Caller ID services. As such, all telemarketers using CenturylLink commercial services
are required to provide CPN/pseudo-CPN and a CGN provisioned with the service: IF A TELEMARKETER DOES NOT PROVIDE
CENTURYLINK WITH A NUMBER FOR THIS PURPOSE, THE CALL WILL BE BLOCKED BY CENTURYLINK; and (b) Federal Do Not
Calls rules require that companies that telemarket or engage in telephone solicitations adhere to the requirements set forth in 47 C.F.R.
section 64.1200 (FCC) and 16 C.F.R. Part 310 (FTC). Please consult with your company’s legal advisor for more information.

(iii) Non-Completed Calls. “Non-completed Call Percentage Threshold" means 30% of all attempted calls, both completed and
non-completed. If the percentage of Customer's calls that do not complete (out of all attempted calls) meets or exceeds the Non-
completed Call Percentage Threshold for any given monthly billing cycle, CenturyLink may, upon 30 calendar days’ notice to Customer,
disconnect any and all circuit(s) providing Service on which the Non-completed Call Percentage Threshold was exceeded.

(iv) International Toll Free. International Toll Free Service “ITFS"/Universal International Freephone Number “UIFN” billing
increments, usage restrictions and descriptions are found in the RSS. All rates are located in the ISS.

(d) Connectivity and CPE. Except for IP handsets, which can be rented with Hosted VolP Service, Customer must purchase
connectivity and Approved CPE separately. CenturyLink may add to the Approved Connectivity and Approved CPE lists from time to
time. The then current lists are available to Customer upon request. CenturyLink has no liability for Service deficiencies or interruptions
caused by Customer, its employees, contractors or agents, or end users reconfiguring or misconfiguring the Approved Connectivity or
Approved CPE.
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q®SIP TRUNK SERVICE EXHIBIT

(e) Queuing Method. Customers using CenturyLink 1Q Networking Private or Enhanced Ports for Approved Connectivity are
strongly encouraged to select Queuing Method (“QM”) C, if available. If unavailable, Customers are strongly encouraged to select QM
B. If Customer instead selects QM A or QM D, Customer may experience call quality and/or call set-up problems under normal usage
patterns. If that occurs, CenturyLink’s first troubleshooting step will be to implement QM C or QM B. CenturyLink will thereafter only
engage in further troubleshooting if implementing QM C or QM B does not resolve the problem. If changing the QM resolves the call
quality and/or set-up problems, Customer agrees to continue using the QM implemented by CenturyLink to resolve the issue.

(f) Customer-Owned CPE. Instead of renting Approved CPE from CenturyLink, Customer may, at its option, utilize Customer-
owned CPE with Service. Customer-owned CPE includes CPE purchased from CenturyLink or another CPE vendor. Unless stated
otherwise, all Customer-owned CPE used with Service must: (i) be on CenturyLink’s Approved CPE list; (ii) include an operating system
that complies with CenturyLink’s minimum requirements; and (iii) be re-imaged or programmed-to work with Service. Notwithstanding
subpart (iv), CenturyLink will not re-image, program or adjust seftings on Customer-owned LAN switches unless Customer purchases
separate network management service from CenturyLink. A copy of CenturyLink’s current Approved CPE list and list of current
minimum operating system requirements are available upon request. Unless Customer purchases CPE maintenance from CenturyLink,
CenturyLink will not maintain the Customer-owned CPE. CenturyLink will also not instali or maintain operating system software on
Customer-owned CPE. Except where Customer has purchased CPE maintenance from CenturyLink on a Customer-owned CPE
device, Customer will not be entitled to SLA remedies if Service fails to meet a CenturyLink SLA due to a failure or malfunction of that
device.

(9) Off-Net Call Billing. Off-Net Call charges are quoted in full minutes. Each domestic Off-Net Call is measured and billed for an
initial 18 seconds and rounded up to the next 6 second increment after the first 18 seconds. Domestic Off-Net Calls are also subject to
a 30 second MATR per call. If the MATR is not met in a particular month, CenturyLink may add $0.01 to the per minute charge for all
domestic Off-Net Calls during that month. Each international Off-Net Call (except to Mexico) is measured and billed for an initial 30
seconds and rounded up to the next 6 second increment after the first 30 seconds. Each International Off-Net Call to Mexico is
measured and billed for an initial one minute and rounded up to the next minute after the first minute.

(h) Unsupported Calls. The Services do not support collect or third party billing. The Services may not support 311, 511 and/or
other x11 services (other than 911, 711 and 411 dialing) in all service areas. The Services do not support any outgoing calls from seats
that are not associated with an IP Device or Softphone (i.e., from Voice Mail Only Seats), unless another telephony device from which
the call can be originated via the end user Portal is used. The Services do not support Remote BLAs or Remote SCAs for SIP Trunk.
Customer is specifically instructed not to enable Remote BLAs or Remote SCAs on its IP devices used with SIP Trunk.

(i) Area of use. The Service is intended to be used only at one of the Customer PPU locations in the United States (not including
U.S. territories). Additionally, Customer may not use IP enabled stationary devices that are assigned to, designated for, or configured
for use at one PPU location in any other location, unless Customer has requested a temporary change of its 911 location, and has
received approval and the 911 Update Confirmation from CenturyLink as set forth in the “Use of Service at a Temporary Location”
section below. 911 emergency calls automatically route to the appropriate 911 center based upon the Customer's Registered Location.
If Customer or an end user tries to use the Service (i) at a location other than a Registered Location (including without limitation, using
IP enabled devices assigned to, designated for, or configured for use at one location in a different location) or (ii) outside of the United
States (including in any U.S. territories), they do so at their own risk (including without limitation, the risk that Customer will not have
access to 911 emergency services and/or such activity violates local laws in the jurisdiction where Customer or an end user tries fo use
the Service).

() Use of Service at a Temporary Location. This section applies to Hosted VolP Service. It only applies to SIP Trunk if
Customer purchases the 911 Emergency Service optional feature with SIP Trunk. Customer may temporarily use the Service at a
location other than the Customer PPU location only after obtaining CenturyLink’s approval either (i) by contacting CenturyLink at 1-877-
878-7543 or (i) by submitting a 911 location change request through the MyAccount: VoIP portal. Customer must submit a 911 location
change request both before using Service at the temporary location and before returning to the Customer PPU location. Failure to
obtain CenturyLink’s approval is prohibited and constitutes a misuse of the Service. Such misuse will result in 911 calls being routed to
the incorrect 911 operator based on incorrect address information. Use of Service at a temporary location may not exceed six (6)
months in duration. Upon submission of Customer’s 911 location change request, CenturyLink will reject the request, or accept and
begin processing the request. Customer is responsible for checking the My 911 Location page of the portal to confirm if the request
was rejected or accepted. Customer will be notified of the 911 Update Interval (defined in Section 3.1 below) at the time the request is
accepted via the My 911 Location page of the portal. Upon completion of the 911 location change and the 911 Update Interval, an e-
mail will be sent to Customer's e-mail address of record notifying Customer that 911 service has been successfully moved and is ready
for use (“911 Update Confirmation”). In the event Customer does not receive such confirmation by expiration of the 911 Update Interval,
Customer agrees to contact CenturyLink at 1-877-878-7543. Any 911 calls placed prior to receiving the 911 Update Confirmation will be
routed according to the last Registered Location. If, upon submission of a 911 location change request, CenturyLink rejects the change
request, Customer understands that CenturyLink has not approved using the Service at that new location and, as such, Customer is
prohibited from using the Service there. To ensure proper routing of calls to 911, Customer and its end users must not install or use IP
Devices or Softphones with the Service to dial 911 at another address without following the above address change process.

(k) Compliance. The Service cannot be used for any unlawful, abusive, or fraudulent purpose, including without limitation, using
the Service in a way that: (i) interferes with CenturyLink's ability to provide service to CenturyLink customers; (ii) avoids Customer's
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK IQ® SIP TRUNK SERVICE EXHIBIT

obligation to pay for communication services; (jii) constitutes a criminal offense; (iv) gives rise to a civil liability; or (v) otherwise violates
any laws. Without limiting the foregoing, the Service may not be used by Customer (a) to provide voice content related services such as
chat lines; (b) in connection with auto dialer applications, predictive dialers, calls to NANP 900 or 976 or similar area codes or prefixes,
broadcast fax transmissions, or any other application that generates more than 10 calls per second, (c) in connection with call center
applications, and (d) in conjunction with least cost routing (LCR) mechanisms. Use of the Service in violation of this Service Exhibitis a
“Non-Conforming Use”. In addition to CenturyLink’s other default rights, in the event of a Non-Conforming Use, Customer will be liable
for the difference between the rates for conforming use and the higher rates which CenturyLink would have applied for Non-Conforming
Use. In addition, if in CenturyLink’s reasonable judgment (y) Customer's usage disproportionately terminates to and/or originates in high
cost areas or international cell phones or (z) Customer is using the Service for Non-Conforming Uses, CenturyLink may provide
Customer with 3 calendar days' notice to modify traffic to correct its usage and if Customer fails to modify its traffic or correct usage as
requested by CenturyLink, CenturyLink reserves the right to immediately adjust usage rates to such rate set forth in the notice or
immediately terminate the Services. Customer will remain liable for all usage charges incurred prior to such termination and also for any
commitments through the end of the Term. Customer will defend CenturyLink from any claims and pay for all damages arising as a
result of any Non-Conforming Use.

i Authorized Use. Customer and its end users are the only parties authorized to access the Service. Customer and its end
users are responsible for maintaining the confidentiality of passwords used by Customer and its end users and will ensure that all use
of the Service complies with the Agreement and this Service Exhibit. Customer is responsible for unauthorized use of the Service.

(m) Power Outages; Internet Connectivity, Customer Data Network and CPE Failures; Maintenance Work; Moving
Equipment. The Service will not operate (including, without limitation, end users will be unable to access emergency 911 services) if
any of the following items fail: (i) power used with the Service; (i) the Internet connectivity used with the Service (including without
limitation, failures caused by suspension or termination of the Internet connectivity under the terms of that service); (iii) the Customer
Environment; (iv) the Approved Connectivity router; (v) Customer premises routers and switches; or (vi) the IP enabled devices used
with the Service. Additionally, the Service will not operate (including, without limitation, end users will be unable to access emergency
911 sewvices) (vii) while maintenance work is being performed, (viii) if the SIP signaling interface fails; or (ix) if equipment used with the
Service is moved from the Customer PPU location (equipment is assigned to, designated for, or configured for use at one location and
may not be used in any other location including without limitation to another location where CenturyLink installed Service). If Customer
has requested a temporary change of its 911 location and has received approval and the 911 Update Confirmation from CenturyLink as
set forth in the “Use of Service at a Temporary Location” section above, Customer may move the IP Device or Softphone only.

(n) Privacy. CenturyLink, its affiliates and third-party vendors, may access and use information regarding Customer bandwidth
usage and performance of Service to: (i) perform related registration (equipment serial number, activation date, and WTN provided to
manufacturer), maintenance, support, and other service-quality activities and (i) verify AUP compliance and network performance.

(o) Telephone Numbers. Customer must provision at least one TN for use with Service. The TNs may be new TNs or Ported
TNs. If Customer requests Ported TNs, Customer authorizes CenturyLink to process its order for Service and notify Customer’s current
carrier of Customer's decision to switch its local, local tofl and long distance services to the Service. Customer will be responsible to
promptly provide CenturyLink with its Customer Service Record (CSR) from customer's current carrier to facilitate porting of numbers.
CenturyLink’s approved porting window is 7:00 a.m. to 7:00 p.m. eastern time. If Customer does not order new TNs from CenturyLink,
and Ported TNs are not ported within 60 days of the Service Commencement Date for a specific location, CenturyLink reserves the
right to terminate Service at that location. If Customer requests cancellation of Service, it is Customer’s sole responsihility to arrange
porting of any telephone numbers Customer wants to retain. If porting of numbers is not completed within 30 days following Customer’s
request for Service cancellation, CenturyLink may terminate Service and Customer will lose all telephone numbers. There may be
limitations to number porting between providers. Due to the portability of VoIP services, for example, providers may allow non-
geographic numbers to be used in connection with their service.

(p) Third Party Billed Services. The Service does not support billing for third party services such as online subscription services,
equipment leases and wireless services. Customer will be responsible for payment of all such charges directly to the third party
provider.

(a) Local Origination. Customer agrees that the SIP Trunk Diversion Header, ANI and Calling Party Number delivered with each
outbound call will accurately reflect the location of the originating party so that appropriate long distance charges may be applied for
each call, where applicable. For example, Customer may not utilize tail end hop off routing to route long distance calls across a private
WAN VolIP network and drop off the long distance calls to the PSTN as local calls at a remote gateway. Failure to comply will constitute
a material breach of the Agreement.

(r) Sending Alien TNs Over CenturyLink’s Network. CenturyLink allows delivery of outbound calls from Alien TNs, including an
8XX number, to CenturyLink for termination. Customer agrees to send a valid TN as a Calling Party Number, whether the TN is
registered with CenturyLink or with other providers. The TN must correctly represent the physical location of the call where the call is
originating. All outbound calls made using telephone numbers that are not assigned and ported to Customer will be billed as long
distance.

(s) End User License Agreements. To utilize certain features of the Service, Customer and its end users must agree
to applicable software license agreements governing such software from CenturyLink’s software vendors. If Customer or its end users
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK IQ® SIP TRUNK SERVICE EXHIBIT

decline, they will not be able to use the applicable features of the Service. All software license agreements are between Customer
(including its end users) and CenturyLink's software vendors. CenturyLink has no obligations or responsibility for such software.
Customer’s sole rights and obligations related to such software, in any way, are governed by the terms of the software license
agreements with CenturyLink’s vendors. Notwithstanding any provisions in a third-party provider's end user license agreement, if
Customer or its end users use the third-party software with Service, the Service will support 911 calling with the software, provided
Customer and its end users expressly follow the instructions for 911 calling found in this Service Exhibit and in the 911 advisory for the
Service. In part, those instructions state that a Customer end user must not use the third-party software client to dial 911 except from
that end user’s registered physical location. Use at a location other than the registered physical location may route 911 calis to an
incorrect 911 dispatch center, potentially delaying emergency services. CenturyLink strongly recommends Customer and its end users
become familiar with all of the functional limitations described in this Service Exhibit and the 911 advisory. The URL to access the
CenturyLink Hosted VolP and CenturyLink IQ SIP Trunk 911 advisory is hftos://www.lumen.com/911advisory. That URL is also found
on the Help screen in the end user portal. It is also recommended that Customer and its end users maintain alternative access to 911
services.

(t) Customer’s Use of Third-Party Content. Customer is responsible for all content it uses in the music on hold feature of the
Service. Customer agrees that it has rights from third parties to use any content belonging to others and will not use any content that is
unlawfu! or violates any copyright, trademark or other laws protecting intellectual property. Customer will defend CenturyLink, its
Affiliates, agents and contractors against all third party claims and pay for any damages, liabilities, or expenses, including reasonable
attorneys’ fees, related to Customer’s violation of this provision.

(u) Ancillary Device PCI Compliance. Where applicable, ancillary devices used with the Service must be PCI compliant.
Customer must work with its third-party vendor to determine if ancillary devices provided by that vendor will work with the Service, and
to troubleshoot and correct any issues related to using the ancillary devices with the Service.

(v) Security. CenturyLink has implemented reasonable security measures to protect Customers'’ shared or processed data.
However, those measures do not include disaster recovery or data backup services. Customers are solely responsible for storing and
backing up sensitive information processed or communicated via the service, including information stored in voicemail. Security
measures do not extend to transmission services not owned or controlled by CenturyLink used in connection with services, including
SMS text facsimile. and e-mail. If Customers elect to use a non-CenturyLink transmission system to transmit or receive data stored on
CenturvLink systems (in any format, e.q., .WAYV files or speech-to-text), CenturyLink makes no representations regarding the security or
compliance of those transmission systems. CenturyLink is not responsible for the security of those transmissions. CenturyLink will not
assume nor bear any responsibility for determining whether a non-CenturyLink transmission system is appropriate for transmitting
Customer data, or if other security measures are necessary.

2.3 SLA. Service is subject to the CenturyLink Hosted VoIP and CenturyLink 1Q SIP Trunk SLA. CenturyLink reserves the right to
amend the SLA effective upon posting to the website or other notice to Customer. All other services, facilities, and components relating
to Service, including without limitation any CPE, the Customer Environment, Switches, the Customer SIP signaling interface, Customer
premise switches and routers, devices used with the Service, another carrier's IP network, and the PSTN are not included in the SLA
measurement. The SLA credit will provide Customer's sole remedy for any interruptions or deficiencies in the Service.

3. Access to Emergency Response Services.
n WARNING POTENTIALLY HAZARDOUS SITUATION WHICH IF NOT AVOIDED COULD RESULT IN DEATH OR SERIOUS
— INJURY. PLEASE READ CAREFULLY.

CENTURYLINK RECOMMENDS THAT CUSTOMER AND END USERS ALWAYS HAVE AN ALTERNATIVE MEANS OF
ACCESSING TRADITIONAL EMERGENCY SERVICES.

3.1 Emergency Calling Capability and Customer’s Obligations and Acknowledgement of Limitations. Customer will ensure
that user locations are current by providing address information (also known as automatic location identification/*ALI” in North America
and calling line identifier“CLI" in Europe) to CenturyLink (the “Registered Location”) conforming to the numbering schemes or
regulatory requirements applicable to the jurisdiction for the Registered Location. Customer will obtain CenturyLink’s approval of the
Registered Location prior to using the Service and update the Registered Location via the portal or other method supplied by
CenturyLink. Customer understands that Registered Location updates do not occur immediately. CenturyLink will provide Emergency
Calling capability associated with the Service as required by law. “Emergency Calling” is the ability to access emergency response
services associated with the Registered Location, subject to each party’s obligations and limitations, by dialing the relevant emergency
numbers in a jurisdiction (e.g. 911, 999, 112). Customer is responsible for understanding the local jurisdictional laws pertaining to
Emergency Calling, including but not limited to the requirements regarding the level of detail to be provided related to Registered
Locations, assocated with the Service. CenturyLink specifically disclaims any such obligation.

Service provides access to emergency response services on stationary and mobile devices. When using the Service for Emergency
Calling purposes, Customer's end users should always state the nature of the emergency and include their location and telephone
number. Emergency response services may not be able to call the end user back if the call is not completed, dropped or disconnected,
or if end users are unable to provide their phone number and physical location. Access to emergency response services may not be
available under certain circumstances. CenturyLink will provide labels that indicate that the emergency response services have limited
availability and functionality when used with Service, and CenturyLink recommends that such labels be placed on or nearthe
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equipment associated with the Services. Disclosures of the general and Service-specific limitations associated with accessing
emergency response services (the “Advisory”) are available to Customer at https.//www.lumen.com/911advisory. Effective upon
posting, CenturyLink may modify the Emergency Calling limitations or requirements provided in the Advisory if in
CenturyLink’s reasonable opinion modifications are necessary or advisable to comply with the currently evolving Emergency
Calling laws, rules and regulations. Customer acknowledges that it has been advised of its obligations and the emergency services
limitations contained in the Advisory. and further acknowledges its understanding by signing the applicable Order for Service. Customer
will notify all end users of the limitations to access emergency response services as described above and in the Advisory. Customer
should provide its end users with a copy of the Advisory and the associated URL.

3.2 Limitation of Liability. Limitation of Liability. CENTURYLINK, ITS AFFILIATES, AGENTS AND CONTRACTORS WILL
NOT HAVE ANY LIABILITY WHATSOEVER FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, FOR ANY LOSS,
DAMAGE OR DESTRUCTION OF ANY PROPERTY RELATING TO EMERGENCY CALLING. CUSTOMER WILL BE RESPONSIBLE
FOR ANY CLAIM, DEMAND, ACTION, OR LIABILITY ARISING FROM OR RELATED TO (i) CUSTOMER'S FAILURE TO PERFORM
ITS OBLIGATIONS ASSOCIATED WITH EMERGENCY CALLING (INCLUDING WITHOUT LIMITATION, FAILURE TO ADVISE
LUMEN OF CORRECT ADDRESSES, FAILURE TO ADVISE END USERS OF ALL LIMITATIONS, FAILURE TO UPDATE THE
REGISTERED LOCATION, OR USING THE SERVICE PRIOR TO LUMEN’'S APPROVAL OF THE REGISTERED LOCATION); AND
(ii) THE ACTS AND OMISSONS OF CUSTOMER, CUSTOMER’S END USERS OR CUSTOMER’S THIRD PARTY

PROVIDERS, THAT CAUSE, GIVE RISE TO OR BRING ABOUT THE NON-COMPLIANCE OF THE SERVICE WITH APPLICABLE
LAW INCLUDING THE FAILURE TO PURCHASE OR IMPLEMENT FEATURES THAT ENABLE COMPLIANCE WITH LAWS. TO
THE EXTENT ALLOWED UNDER NEVADA LAW, CUSTOMER WILL ACCORDINGLY BE RESPONSIBLE FOR ANY COSTS OF
SETTLEMENT, DAMAGES, FINES, PENALTIES, AND EXPENSES, INCLUDING REASONABLE ATTORNEYS’ FEES, ASSESSED
AGAINST OR INCURRED BY LUMEN IN CONNECTION WITH A CLAIM, DEMAND, ACTION, OR LIABILITY, IF THAT LIABILITY IS
DETERMINED BY A COURT TO BE CUSTOMERS RESPONSIBILITY. FOR THE SAKE OR CLARITY, NOTHING IN THIS SECTION
REQUIRES CUSTOMER TO INDEMNIFY LUMEN.

4. Term; Cancellation. This Service Exhibit will commence upon the Service Commencement Date of the Agreement (or, if
applicable, an amendment to the Agreement if this Service Exhibit is added to the Agreement after its Service Commencement Date)
and continue for the duration of the Term. Service at a Customer location will commence on the Service Commencement Date for that
location and continue for the Initial Term shown in the Pricing Attachment. The Service Commencement Date and commencement of
billing for Service will not depend on completion of telephone number porting. Upon the expiration of the Initial Term, Service will
automatically renew for consecutive Renewal Terms, unless either party elects to cancel Service by providing written notice thereof at
least 60 days prior to the conclusion of the Term (but not to exceed the length of the Initial Term and Renewal Terms set forth in
Section 1 of Lumen Master Service Agreement). The Minimum Service Term for Hosted VolP and SIP Trunk is twelve months from the
Service Commencement Date. Customer will remain liable for charges accrued but unpaid as of the cancellation date of Service,
including charges for Service used by Customer or its end users if cancellation has been delayed for any reason, such as delays for
porting Customer telephone numbers to another carrier. If Service is canceled by Customer for reasons other than Cause (including
upon the expiration of the Term), or by CenturyLink for Cause, such that (a) the total MRC for Customer’s Hosted VoIP installed at the
end of a month is less than 90% of the total MRC for Customer’'s Hosted VolIP installed the immediately preceding month; (b)
Customer removes more than 60% of the existing Hosted VolP before at least 75% of the Service Term is complete; or (c) the total
MRC for Customer's SIP Trunk installed at the end of a month is at least 25% less than the total MRC for SIP Trunk installed the
immediately preceding month; then Customer will also pay to CenturyLink a Cancellation Charge equal to: the sum of: (1) all unpaid
amounts for Service actually provided; (2) 100% of the remaining monthly recurring charges for months 1-12 of the Service Term; (3)
50% of the remaining monthly recurring charges for month 13 through the end of the Service Term; and (4) if not recovered by the
foregoing, any termination liability payable to third parties resulting from the termination and any out-of-pocket costs of construction to
the extent such construction was undertaken to provide Service hereunder. “Cause” means the failure of a party to perform a material
obligation under the Agreement, which failure is not remedied: (a) for payment defaults by Customer, within five days of separate
written notice from CenturyLink of such default; or (b) for any other material breach, within 30 days after written notice (unless a shorter
notice period is identified in a Service Attachment).

5. Charges. Charges for the Service are as set forth in the Pricing Attachment, Order Form, a signed CenturyLink issued quote
and on the applicable Rate Sheet. If new Service elements are added to Service after the Agreement or Amendment Service
Commencement Date, the parties will either sign an amendment adding pricing for the new Service elements, or Customer will pay
CenturyLink's list rates for the new Service elements. CenturyLink’s list rates for new Service elements are available in either the Rate
Sheet or in a separate document posted on-line and referenced in the Rate Sheet. The Net Rates will be used to calculate Contributory
Charges. Charges will commence within five days of the Service Commencement Date. Customer will not be eligible for any offers,
discounts or promotions other than those specifically set forth in the Agreement and this Service Exhibit. Service will remain taxed
based on the primary location where Customer utilizes Service, and not on a temporary Registered Location. Domestic and
international Off-Net Call charges and inbound toll free charges can be modified immediately upon notice to Customer (including
without limitation, upon CenturyLink’s posting such modifications in the website(s) designated by CenturyLink for that pricing, or
providing any other notice to Customer).

6. AUP. All use of the Services will comply with the AUP, posted at https://www.lumen.com/en-us/about/lecal/acceptable-use-
policy.html and incorporated by reference into this Service Exhibit. CenturyLink may reasonably modify the AUP to ensure compliance
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with applicable laws and regulations and to protect CenturyLink's network and customers, and such change will be effective upon
posting to the website. Any changes to the AUP will be consistent with the purpose of the AUP to encourage responsible use of
CenturyLink's networks, systems, services, websites, and products.

7. E-Mail Information/Updates. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the
e-mail address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service. Customer further
agrees to provide CenturyLink with any and every change to its e-mail address by updating its e-mail address on the My Settings/My
Profile tab of the MyAccount: VolP portal.

8. Service Upgrades/MACDs. CenturyLink reserves the right to modify the Upgrade and MACD charges at any time without
notice to Customer.

8.1 Addition of Hosted VolP Seats or SIP Sessions During Term. Customer may add additional Hosted VolP seats or SIP
Trunk Sessions to existing Service at a Customer location at any time during the Term (an "Upgrade”). For Upgrades during the Initial
Term, the Hosted VolIP seat and SIP Trunk Session rates shown in the Pricing Attachment or Rate Sheet will apply. If Customer adds
more seats per site than can be accommodated by the CPE used Service, Customer will be responsible for renting or purchasing
additional or replacement CPE to accommodate the additional seats. The additional or replacement CPE must be on the CenturyLink
Approved CPE list. Customer agrees that each Hosted VolP seat and SIP Trunk seat will have its own Minimum Service Term
commencing on the Service Commencement Date for the seat. The Cancellation Charge provisions in the “Term; Cancellation” section
will also apply to Hosted VolIP seats and SIP Trunk Sessions added during the Term.

8.2 MACDs. “MACD” means move, add, change, disconnect. Customer may also at any time request changes to its Service
requiring configuration management, such as adding TNs (a “MACD"). The charge for remote configuration support is shown in the
Service Upgrades/MACD Pricing table on the Rate Sheet. Charges for on-site configuration management will be quoted prior to
dispatch of the technician to Customer’s location and will be at CenturyLink’s then-current rates for on-site dispatch.

8.3 Switches. If necessary, Customer’s existing Switch(es) may be replaced to support an Upgrade. If there is a replacement, any
Rental CPE Switch(es) associated with Customer’s Service must be returned to CenturyLink within 15 days of new Switch installation. If
the Switch(es) are not returned, Customer must pay to CenturyLink a charge for non-return of the Switch(es) as indicated in the “Rental
CPE” section below.

9. Rental CPE.

9.1 General. CenturyLink will provide Customer with rental customer premises equipment and software license offerings
(collectively, “CPE”) and CPE installation and maintenance (“Service”) for use with Service under the terms set forth in this section and
the Agreement. CPE, as defined herein, does not include CPE purchased by Customer.

9.2 Eligibility. In order to qualify for rental of CPE under this section, Customer must also purchase CenturyLink Hosted VolP or
CenturyLink 1Q SIP Trunk (“Underlying Service”). This section will not apply to Rental CPE ordered for use with other services,
including any routers or switches rented for use with Approved Connectivity.

9.3 Delivery; Return. Delivery will be made either by F.O.B. origin, freight paid by Customer, or personal delivery by CenturyLink
to the Customer location as identified in writing by Customer. CPE will be installed as designated herein or as the parties otherwise
agree. Except as otherwise provided in the Agreement, upon termination of Service, or when Customer replaces CPE with upgraded
models, Customer must return terminated or replaced CPE at its own expense within 15 calendar days of termination or replacement.
CenturyLink will provide Customer with return instructions. Customer will deliver CPE to CenturyLink in the same condition it was on the
Service Commencement Date, normal wear and tear excepted, and give CenturyLink written notice of such return. If CPE is not
returned within 15 calendar days, Customer will become owner of and bear all responsibility for the terminated or replaced CPE and
CenturyLink may invoice Customer the then-current value of the applicable CPE model (“Replacement Cost”), plus a $100
administrative charge per CPE device.

9.4 Ownership and Use. Except as provided in the “Delivery; Return” section, CPE is the personal property of CenturyLink, its
designee or a third party provider, even if attached to Customer's real property or any improvements and are held by Customer
subordinate to the rights of CenturyLink. Customer will at its own expense, keep the CPE free of any encumbrances; and not alter or
affix anything to the CPE, except as approved by CenturyLink in writing. CenturyLink may inspect the CPE at any time. Following
delivery, Customer bears the entire risk of loss or damage to the CPE from any cause (collectively, “Loss”), until returned to
CenturyLink. Customer will advise CenturyLink in writing within five business days of any Loss. A Loss will not relieve Customer of its
payment'’s obligations.

9.5 Software License. Software licensor retains title to the software. To the extent possible, CenturyLink grants Customer a
software license or sublicense in the software according to the licensing agreement accompanying such software, which extends only
to Customer's own internal business use of such software and only on or with the designated CPE. Software must be held in
confidence and may not be reproduced unless specifically authorized by the software licensor. Customer may not reverse engineer,
decompile, disassemble the CPE, or otherwise attempt to derive the source code of the software. All CPE is subject to the terms and
conditions set forth in the manufacturer's or publisher's warranty or end-user license.
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9.6 Insurance. Atits own expense, after delivery of the CPE, Customer will maintain the following insurance: (i) “All-Risk”
property insurance covering the CPE for full replacement value, naming CenturyLink or a CenturyLink-designated third-party provider
as a loss payee; and (ii) commercial general liability insurance with limits of not less than $1,000,000 per occurrence and aggregate,
naming CenturyLink by endorsement as an additional insured, unless such insurance is required elsewhere in this Agreement at higher
limits. Such insurance will be placed with insurers who have a minimum “Best's” rating of A-VII (A-7). Upon request, Customer will
provide insurance certificates evidencing such insurance.

9.7 Charges. The MRC for rental of an IP handset is included in the applicable Hosted VoIP seat MRC for contracts signed prior
to January 24, 2022. The option to rent an IP handset is available as an additional MRC for contracts signed post January 24, 2022. IP
handsets are not included with SIP Trunk seats. Charges will commence within five days of Service Commencement Date. CenturyLink
may cease providing Service and demand return of CPE if payment is past due.

9.8 CPE Replacement Recovery Charge. Where CPE rented from CenturyLink is replaced due to loss or damage not covered
by maintenance under the applicable CPE Service Attachment (for example, damage from accident, misuse, or abuse), Customer will
pay: (A) the Replacement Cost for the damaged CPE, and (B) a one-time charge to cover CenturyLink’s cost to ship the new CPE. If
Customer requires on-site assistance from CenturyLink to install the replacement CPE, an additional dispatch charge will apply.
CenturyLink will quote the charges in advance, obtain Customer’s approval, and invoice the charges within 60 days. Customer is
responsible for any claim for reimbursement from its insurance carrier. The terms and conditions in this Rental CPE section will
continue to apply. Replacement CPE may or may not be the same model.

9.9 Term. CPE and Service ordered during a Term will commence on the Service Commencement Date and continue for the
duration of the Initial Term (“‘CPE Term”). CPE and Service automatically renew on a month-to-month basis at then-current rates when
the CPE Term expires. If Customer terminates the Agreement or any CPE and Service prior to CPE-Term expiration for reasons other
than Cause, Customer will pay to CenturyLink: (i) all charges for CPE and Service provided through the termination date; and (i) a
Cancellation Charge of 100% of the MRC times the number of months remaining in the CPE Term.

9.10 Safety Compliance. Customer will defend CenturyLink and pay for any liability arising from Customer's failure to inform
CenturyLink of Hazardous Substances. "Hazardous Substance" means a substance regulated by any safety regulation and includes,
without limitation, asbestos.

9.1 Switches. Switch rental and maintenance provisions under this Service Exhibit apply only if Customer is purchasing a la carte
CenturyLink Approved Connectivity with Service and renting Switches from CenturyLink for use with Service. If Customer is purchasing
CenturyLink Data Bundle Approved Connectivity for use with Service, rental and maintenance of routers will be governed by the Data
Bundle and Rental CPE terms and conditions. If Customer elects to rent Switches for use with Service, the MRC for Switch rental and
maintenance will be shown in a separate Rental CPE Rate Attachment or the Rate Sheet. The Switches provided with Service vary
depending on the port speed and number of seats Customer orders for a location.

9.12 Maintenance and Configuration Changes. CenturyLink will perform all maintenance and configuration of any Rental CPE
Switches, which will be password protected upon installation. In some cases, CenturyLink may use repackaged Rental CPE, or
substitute Rental CPE with another CPE device at CenturyLink’s sole discretion. Rental CPE maintenance is provided under the terms
and conditions of the applicable CPE Service Attachment available at https:/www.lumen.com/en-us/about/legal/business-customer-
terms-conditions.htm! or upon request and incorporated by reference.

9.13 Additional Limitation of Liabilities. If CPE contains a firewall or other security features, CenturyLink makes no warranty,
guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that the performance of
Service will render Customer’s systems invulnerable to security breaches. Customer is responsible for Customer’s own network
security policy and security response procedures. If any equipment or software not provided by CenturyLink impairs Customer’s use of
CPE, Service or an Underlying Service Customer will nonetheless be liable for payment for all CPE, Service and Underlying Service
provided by CenturyLink.

9.14 Cordless IP Handsets. Customer is responsible for providing all replacement batteries for cordless IP handsets during the
CPE Term and all renewals.

10. Alternate Carrier Connectivity. This section applies if Customer purchases connectivity (Internet access / local access) from
a carrier other than CenturyLink (“‘Alternate Carrier”) instead of purchasing Approved Connectivity.

10.1 CenturyLink Responsibilities. Customer agrees that CenturyLink will provide Service over connectivity from the Alternate
Carrier under the following conditions:

(a) CenturyLink will only troubleshoot voice quality/connectivity issues at locations where CenturyLink Approved Connectivity is
used. If Customer experiences Service performance issues at any location using an Alternate Carrier, CenturyLink’s sole obligation will
be to provide basic firewall settings and IP phone or software client configurations to Customer. CenturyLink will not troubleshoot voice
quality/connectivity issues at locations using an Alternate Carrier and CenturyLink will not work with an Alternate Carrier on behalf of
Customer.
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(b) CenturyLink does not guarantee the quality of Service or that Service will perform as described in the Service Exhibit at
locations using an Alternate Carrier. This includes, but is not limited to, placing and receiving calls (including 911 calls), transmission of
data, use of optional features, and use of IP phones, Softphones and/or portals.

(c) Customer is not required to use network equipment on CenturyLink’s Approved CPE list or equipment that is covered by a
CenturyLink CPE maintenance plan for locations using an Alternate Carrier. However, if Customer uses such equipment, Customer
acknowledges that CenturyLink will not support the CPE devices at such Customer locations. Notwithstanding the forgoing, Hosted
VolP IP phones must be on the CenturyLink Approved CPE list to be used with the Service.

(d) Regardless of any provisions to the contrary in the Agreement, CenturyLink will have no liability whatsoever for Service issues
at locations using an Alternate Carrier related to or caused by failure of: (i) the Alternate Carrier's connectivity, (i) any equipment
provided by the Alternate Carrier, (jii) any Customer-provided equipment that is not on CenturyLink’s Approved CPE list, or (iv) any
Customer-provided equipment that is on CenturyLink’s Approved CPE list that is not covered by a CenturyLink maintenance
agreement. Customer is not entitled to any SLA remedies for Service performance issues at locations using an Alternate Carrier.

10.2 Customer Responsibilities.

(a) Customer will be responsible for troubleshooting all QoS and connectivity issues for sites using an Alternate Carrier including,
but not limited to, engaging the Alternate Carrier on outage and quality issues.

(b) If Customer experiences Service performance issues at a site using an Alternate Carrier, Customer will bring the IP phone to
an Approved Connectivity location for testing. If the IP phone works properly at the Approved Connectivity location, CenturyLink will
have no further obligation to perform testing or repair of the Service or IP handset and will have fulfilled its obligation to Customer with
regard to Service and IP handset performance.

(c) Customer will provide CenturyLink its service location(s), trunk location(s), address(es), service details per location, including
but not limited to type and number of seats and sessions, and any other information necessary for the provision of the Service as

requested by CenturyLink.

10.3 Additional Service Limitations, including 911 Calling. The parties agree that the following additional limitations, including
limitations related to 911 calling, will apply to Service at Customer locations using an Alternate Carrier. Customer will notify its end
users of the following additional limitations:

Where Customer does not use Approved Connectivity to transport CenturyLink Hosted VolP and CenturyLink IQ SIP Trunk to
or from a Customer location, and the connectivity selected by Customer does not have QoS, Customer may experience call
quality issues and/or failure of calls to complete at that location, including calls to 911 emergency services. CenturyLink
recommends Customer and its end users always have an alternative means of accessing 911 services.

11. Other Terms.
111 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

11.2.  Cancellation and Termination Charges. This section replaces the cancellation and termination charges terms and conditions
set forth in the Agreement:

Termination. Either party may terminate a specified Service: (a) as set forth above with 60 days’ prior written notice to the other party,
or (b) for Cause. Customer may cancel an Order (or portion thereof) for Service prior to the delivery of a Connection Notice upon written
notice to CenturyLink identifying the affected Order and Service. If Customer does so, Customer will pay CenturyLink the termination
charges set forth above, in addition to any and all charges that are accrued but unpaid as of the termination date. If the Agreement is
terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause prior to the conclusion of the Term, all
Services are deemed terminated, and Customer will pay the termination charges set forth above, in addition to any and all charges that
are accrued but unpaid as of the termination date.

11.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local
Access section of the Agreement: (a) Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance
of a complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation
point. Customer may request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify
Customer of the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the
demarcation point or was not caused by CenturyLink's facilities or equipment on CenturyLink’s side of the demarcation point. “Order
Form” includes both order request forms and quotes issued by CenturyLink. If a CenturyLink service requires a quote to validate the
Order Form pricing, the quote will take precedence over the order request form, but not over the Service Exhibit.

11.4 Service Notices. Notices for disconnection of Service must be submitted to CenturyLink via Email at:
BusinessDisconnects@Lumen.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.: CenturyLink
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK IQ® SiP TRUNK SERVICE EXHIBIT

NoRenew, e-mail: Norenew@centurvlink.com. Notices for billing inquiries/disputes or requests for Service Level credits must be
submitted to CenturyLink via Customer’s portal at https://www.lumen.com/help/en-us/control-center.html or via Email at:
Care.lnquiry@Centurylink.com. All other routine operational notices will be provided by Customer to its CenturylLink sales
representative.

11.5 Access Arbitrage. If CenturyLink determines the number of calls routed by Customer via Access Arbitrage exceeds 11.4% of
Customer’s total call volume, CenturyLink will apply to 95% of their high cost minutes an inbound and outbound per minute fee of $0.10
for switched Services and $0.05 per minute for dedicated Services. In addition, CenturyLink may immediately restrict, suspend, or
discontinue Service used in connection with Access Arbitrage upon notice of such violation to Customer. “Access Arbitrage” is the
methodology used by Customer to exploit or benefit from the difference between the rates for CenturyLink voice Services and the
originating or terminating charges imposed by the Local Exchange Carrier, which includes: (i) using switching equipment or a call
processing system (such as a prepaid card, calling card, or teleconferencing platform) to segregate and systematically route calls to
CenturyLink characterized by a greater discrepancy between the access costs and the price charged by CenturyLink;(ii) routing calls
through a call processing system where the percentage of high cost minutes routed to CenturyLink using the Service exceeds 11.4%;
(iii) segregating calls within another carrier’s network or a call processing system to systematically route calls to CenturyLink where the
access costs exceed the price of long distance service provided by CenturyLink; (iv) transporting intrastate traffic into a different state in
order to cause the traffic to be rated by CenturyLink at a lower Interstate rate than would otherwise apply; or (v) any other means to
exploit or benefit from the difference between the rates for Services and the originating or terminating access charges imposed by the
local exchange carrier.

11.6 Acceptable Use Policy and Use of Service. CenturyLink may also terminate Service for Cause under this Section where
Customer's use of the Service: (a) is contrary to the Acceptable Use Policy incorporated by this reference and posted at
https://www.lumen.com/en-us/about/leaal/acceptable-use-policy.html, (b) constitutes an impermissible traffic aggregation or Access
Arbitrage, (c) avoids Customer's obligation to pay for communication services, (d) violates the Use of Service terms or compliance
terms, and (e) fails to comply with all applicable call recording laws. Customer may have obligations under 47 CFR 9.5 relating to 911 if
Customer combines the Service with other products creating a VolP or VolP-like service that facilitates the transmission of voice
services.

11.7 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on
CenturyLink’s behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its
marketing and sales activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's
decision regarding CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means
Customer Proprietary Network Information, which includes confidential account, usage, and billing-related information about the
quantity, technical configuration, type, destination, location, and amount of use of a customer’s telecommunications services. CPNI
reflects the telecommunications products, services, and features that a customer subscribes to and the usage of such services,
including call detail information appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

11.8 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be as follows: the
Service Exhibit and then the Agreement.

11.9 HIPAA. CenturyLink does not require or intend to access Customer data in its performance hereunder, including but not
limited to any confidential health related information of Customer's clients, which may include group health plans, that constitutes
Protected Health Information (‘PHI"), as defined in 45 C.F. R. §160.103 under the Health Insurance Portability and Accountability Act of
1996 (“HIPAA Rules”). To the extent that any exposure to PHI is incidental to CenturyLink’s provision of Service and not meant for
accessing, managing the PHI or creating or manipulating the PHI, such exposure is allowable under 45 CFR 164.502(a)(1)(iii).

11.10 Fees. Charges for certain Services are subject to (a) a property tax surcharge and (b) a cost recovery fee per month to
reimburse CenturyLink for various governmental taxes and surcharges. Such charges are subject to change by CenturyLink and will be
applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges
that are assessed, visit www.lumen.com/taxes. Additional rates, charges and fees for Service elements not identified in the Agreement
are located in the applicable Tariff. “Tariff’ includes as applicable: CenturyLink state tariffs, price lists, price schedules, administrative
guidelines, catalogs, and rate and term schedules incorporated by this reference and posted at hitp:/iwww.centurylink.com/tariffs.

Version: October 17, 2024
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

1. Hosted VolP Fee Schedule.

Pricing in this Amendment applies exclusively to new services and renewing services. This updated pricing will

PRICING ATTACHMENT

retroactively to any services initiated prior to this Amendment.

1.

Hosted VolP 24 month term

not be applied

Seat Type

Seat Description

Seat Pricing

Seat NRC

Premium Seats w/ VVX
350, Poly Edge E320 or E350

Premium seats include the
ability to make On-Net and Off-
Net Calls, end user Portal,
Admin Portal, call waiting, call
forwarding, voice mail,
advanced IP phone features,
premium phone
soft client access, advanced
feature package

$17.00

$0.00

Premium Seats w/ VVX 450
or Poly Edge E450

Premium seats include the
ability to make On-Net and Off-
Net Calls, end user Portal,
Admin Portal, call waiting, call
forwarding, voice mail,
advanced IP phone features,
premium phone
soft client access, advanced
feature package

$18.00

$0 .00

Conference Room Seats w/
Poly Trio C60

Conference seats include the
ability to make On-Net and Off-
Net Calls, end user Portal,
Admin Portal, call waiting, call
forwarding, conference room
speaker phone (handset model
Trio C60).

$49.00

$0.00

Basic Seat with VVX 350, Poly
Edge E320 or E350

Basic seats include the ability to
make On-Net and Off-Net Calls,
end user Portal

$11.00

$0.00

Basic Seat with VVX450 or Poly
Edge E450

Basic seats include the ability to
make On-Net and Off-Net Calls,
end user Portal

$12.00

$0.00

Basic Cordless Seat with
GrandStream GS-DP750 DECT
Phone with base

Basic cordless seats support the
same features as a basic seat and
are intended for use by Customer

end users needing a certified
cordless handset. Basic Cordless|
seats may require Customer to
have a certified IP phone that
pairs with the cordless IP handset.

$11.00

$0.00
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

Premium Cordiess Seat with
GrandStream GS-DP750 DECT
Phone with base

Premium cordless seats support
the same features as a premium
seat and are intended for use by
Customer end users needing a
certified cordless handset.
Premium Cordiess seats may
require Customer to have a
certified IP phone that pairs with
the cordless IP handset.

$17.00

$0.00

Receptionist Seats w/ VVX
450 + 1 EM50 Sidecar

Receptionist seats include the
ability to make On-Net and Off-
Net Calls, end user Portal,
Admin Portal,
call waiting, call forwarding,
voice mail, advanced IP
phone features, premium
phone (handset model VVX
450+ 1 EM50 Sidecar), soft
client access, advanced
feature package

$30.00

$0.00

Conference Room Seats w/ Trio

C60

Integration conference seats
include the ability to make On-
Net and Off-Net Calls, end user
Portal, Admin Portal, call
waiting, call forwarding,
conference room speaker phone
(handset model Trio C60).

$49.00

$0.00

Basic Seat

Basic seats include the
ability to make On-Net and
Off-Net Calls, end user
Portal

$10.00

$0.00

Premium Seat

Premium seats include the ability
to make On-Net and Off-Net
Calls, end user Portal, Admin

Portal, call waiting, call
forwarding, voice mail, advanced
IP phone features, soft client
access, advanced feature
package

$12.00

$0.00

Virtual Seat

A Virtual seat does not include a
physical device (like a phone) and
is not associated to a SIP Trunk
Group. A TN associated with a
virtual seat can be used as a line
appearance on a phone, but
cannot be used as the primary
TN. Virtual seats have the same
features as Hosted VolP or SIP
Trunk premium seats, except for
the associated physical device.

$9.00

$0.00

Polycom Obi 302 (Analog Port

Adapter) with
Analog Seat

Analog seats support the same
features as a premium seat and
are intended for use by Customer
end users needing a certified
Analog Termination Adaptor
(ATA). This single seat carries the
cost for the hardware. Virtual
Seats are used for each additional

line provisioned

$16.00

$0.00
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

Analog seats support the same $70.00 $0.00
Adtran TA908 ATA with a single| features as a premium seat and
Analog Seat (supports up to 8 | are intended for use by Customer
lines) end users needing a certified
Analog Termination Adaptor
(ATA). This single seat carries the
cost for the hardware. Virtual
Seats are used for each additional
line provisioned.
Analog seats support the same $104.00 $0.00
Adtran TA916 ATA with a single| features as a premium seat and
Analog Seat (supports up to 16| are intended for use by Customer
lines) end users needing a certified
Analog Termination Adaptor
(ATA). This single seat carries the
cost for the hardware. Virtual
Seats are used for each additional
line provisioned
Analog seats support the same $124.00 $0.00
Adtran TA924 ATA with a single| features as a premium seat and
Analog Seat (supports up to 24| are intended for use by Customer
lines) end users needing a certified
Analog Termination Adaptor
(ATA). This single seat carries the
cost for the hardware. Virtual
Seats are used for each additional
line provisioned
VVX 450 Spare Phone $10.00 $0.00
VV350 Spare Phone $8.00 $0.00
Edge 320 and 350 Spare $8.00 $0.00
Edge 450 Spare $10.00 $0.00
TrioC60 Spare $39.00 $0.00
VVX D230 Handset spare $4.00 $0.00
GS-DP720 Handset Spare $3.00 $0.00
GS-DP722 Handset Spare $4.00 $0.00
GS-DP730 Handset Spare $5.00 $0.00
GS-DP750 Base Spare $3.00 $0.00
GS-DP752 Base Spare $3.00 $0.00
GS-DP760 Spare $6.00 $0.00
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

GS-HT813 Spare $4.00 $0.00

1.1 Hosted VolP Additional Charges.

Component MRC/Rate NRC
Hunt Groups (per Hunt Group) $0.95 N/A
Hosted VolP Voicemail for Group Features (per $5.65
Group) N/A
Auto Attendant (per Auto Attendant) $4.95
N/A
Anywhere TNs (per Anywhere TN) $4.95
N/A
Receptionist Web Console (per console) $19.95
N/A
Webex Soft Phone Only $0.00
N/A
Webex Basic Collaboration $5.95
N/A
Webex Standard Collaboration $9.95
N/A
Webex Premium Collaboration $19.95
N/A
Voice Mail Only Seat (per Voice Mail Only Seat) $5.65
911 calls cannot be made from a voice mail only N/A
seat
Available TN Availabl
vailable TNs (new and Forted) (per Available $0.18 N/A
TN)
Component MRC/Rate NRC
An available TN is an unallocated TN Customer
retains in a pool for later use.
Basic business white page listing (MRC per
listing) 2 $1.85 N/A
IP Failover Standard (per Circuit) $9.45 N/A
Voice Mail Transcription (per Seat) $2.80 N/A
Directory Assistance (per call) N/A $1.89
Domestic Outbound Off-Net LD (per minute) $0.00 N/A
Domestic Inbound 8xx LD (per minute) $0.011 N/A
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

International Off-Net Calls (per minute)

For an Agreement or Amendment adding Hosted VolP Service with an
Effective Date prior to 6/22/15 the follow rates apply:
http://awest.centurylink.com/leqal/ildctaexp/STANDARD/v4.doc

For an Agreement or Amendment adding Hosted VolP Service with an
Effective Date of 6/22/15 to10/31/19 the follow rates apply:
http://www.centurylink.com/small-
business/products/voip/contracts/voip _ild.xls

For an Agreement or Amendment adding Hosted VolP Service with an
Effective Date of 10/31/19 until 8/1/21:
http://www.centurylink.com/leaal/2019/VolP_ILDRatesv1.pdf

For an Agreement or Amendment adding Hosted VolP Service with an
Effective Date of after 8/1/21 the follow rates apply:
http://www.centurylink.com/legal/2021/VolP_ILDRatesv1.pdf

OMR #:R850990
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Extended Wiring NRC (per circuit)
N/A $262 per circuit
(if provided by Centurylink) °
PAC/VPAC (per product account) * N/A $14.25

1 The Available TN MRC applies to any TNs over the initial TNs included with the HV seats

2 Customer will be charged $1.95 per month for each white page listing . Purchase of a white page listing will include a yellow page
listing at no additional charge for Qwest Corporation. d/b/a Centurylink QC In-Region locations only. "In-Region " means Centurylink
QC's 14-state local service territory .

¢ Centurylink will automatically include Extended Wiring on all new installation orders at the charge appearing in the pricing table.
The charge applies to each circuit requiring Extended Wiring. (For example, if Customer orders a 2XDS1 circuit, the Extended Wiring
charge will be 2 x

$276, or $552.) Centurylink will determine whether Extended Wiring is required at Customer premises at the time of installation .
If not required, a supplemental order will be placed to remove this charge . If the Extended Wiring NRC was billed to Customer
when no Extended Wiring was required , Customer will be entitled to a credit for the Extended Wiring NRC actually charged.

4 Per product account means per Centurylink 1Q Networking port or primary host location.

5 Hosted VolP Service does not include worldcard. Customer may purchase worldcard under a separate service.

1.2 Switch Rental.

MRC NRC
PoE Switch PoE Ports
ADTRAN 1531P 8-Port $80.75 N/A
ADTRAN 1560-24P 24-Port $90.25 N/A
ADTRAN 1570-24P 24- $90.25 ' N/A
Port 1
ADTRAN 1560-48P 48-Port $105.00 N/A
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q® SIP TRUNK SERVICE EXHIBIT

1.3 CPE Time & Materials LABOR RATE MATRIX

This is not JCW Labor Rates

BILLABLE MAC & REPAIR RATES

Oracle and NIBS Billed M-F Eve/Weekends/HOLIDAYS
Customers 8AM - 5PM
Field or Network $150.00 $225.00
Tech/SDE/Engineer/Project
Mgr
CTAC $233.00 $350.00
Billing Minimums Min. Charge Min. Charge
1 hr remote 3 hr remote
1 hr onsite 3 hr onsite

CPE Trip Charge

Customer will be charged $75.00 within the 50 mile radius of
a CenturyLink Service Center, outside of the 50 mile radius
customer will be charged Portal to Portal for the travel.

Subcontractors Subcontractor Rates over the Rates listed above the price
goes up to the Subcontractor price plus $25.00 an hour

Internet Connectivity

Enm

v 1042

JEJ

2.1 Managed Data Bundle.
24 Month Term 24 x 7 Maintenance - 4 hour response** Ethernet
Local Access MRC
Managed Data Port The Local Access MRC
MRC includes Port, is determined by the
NMS, and Rental  Product Pricer
Bandwidth | Rental CPE | Promo Code | Solution CPE Quoting Tool
Internet* | Private*
10 Mhbps Adtran NSP-268121 Comprehensive N/A $288.99 $325.26
20 Mbps Adtran NSP-268121 Comprehensive N/A $288.99 $401.31
DBMS2x24
50 Mbps Adtran NSP-268121 Comprehensive N/A $455.13 $463.32
100 Mbps Adtran NSP-268121 Comprehensive N/A $463.32 $616.59
500 Mhbps Adtran NSP-268121 Comprehensive N/A $980.46 $980.46
1 Gbps Adtran NSP-268121 Comprehensive N/A $1416.87 $1416.87
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CENTURYLINK® HOSTED VOIP AND CENTURYLINK 1Q®SIP TRUNK SERVICE EXHIBIT

WARNING:
E911 Service May be Limited or Not Available
Emergency Calling Service/E911 will nol be available if
1 Your broadband/interconnect conneclion has failed or
is disconnected
Your electrical power is disrupted
The current localion of your handsel has not been
registered with your service provider

wn

If you are unable to immediately complete a 911 call.
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.

WARNING:
E911 Servu:e May be lelted or No( Avallable
Emergency Callin, /ES11
10. Your bmadbandllmerconnect cunnecuon has fsuled or
is disconnected
11. ‘Your electrical power is disrupted
12 The current localion of your handset has not been

registered with your service provider

If you are unable to immediately complete a 911 call.
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.

WARNING:
E911 Service May be Limited or Not Available

Emergency Calling Service/E911 will not be available if
19. Your broadband/interconnect connection has failed or

is disconnected
20. Your electrical power is disrupted
21. The current location of your handset has not been

registered with your service provider

If you are unable to immediately complete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.
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ATTACHMENT A
WARNING LABELS (US)

WARNING:
E911 Service May be Limited or Not Available
Emergency Calling S /E911 will not be availahle if
4 Your ion has failed or
is disconnected
5. Your electrical power is disrupted
6. The current location of your handsel has not been

registered with your service provids

If you are unable to immediately camplete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.

WARNING:

E911 Service May be Limited or Not Available
Emergency Calling Service/E911 will not be avai ilable if
13. Your i has failed or
is disconnected
14. Your electrical power is disrupted
16. The current location of your handset has not been

registered with your service provider

If you are unable to immediately complete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.

WARNING:
E911 Service May be Limited or Not Available
Emergency Calling Service/E911 will not be available if
22. Your ion has failed or
is disconnected
23. Your electrical power is disrupted
24. The current location of your handset has nol been

registered with your service provider

If you are unable 1o immediately complete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.
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WARNING:
E911 Service May be Limited or Not Available

Emergency Calling Serv:celEQH will not be available if
12

Your ion has failed or
is disconnected

8. Your electrical power is disrupted

9. The current location of your handset has not been

registered with your service provider

If you are unable to immediately complete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.

WARNING:
E911 Service May be Limited or Not Available
i rvice/EG11 vill not be available if

16. Your ion has failed or
is disconnecled

17. Your electrical power is disrupted

18. The current location of your handset has not been

registered with your service provider

If you are unable to immediately compiete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.

WARNING:
E£911 Service May be Limited or Not Available
Emergency Calling Service/E911 wilLnot be available if
25. Your ion has failed or
is disconnecied

26. Your electrical power is disrupted

27. The current location of your handset has not been
registered with your service provider

If you are unable to immediately complete a 911 call,
PLEASE USE THE EMERGENCY PHONE NEAREST YOU.
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DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT

CenturyLink I1Q Networking is subject to the Local Access Service Exhibit, and the CenturyLink® Total Advantage®, Loyal Advantage®, or
Master Service Agreement between Customer and CenturyLink Communications, LLC d/b/a Lumen Technologies Group. Port types that
require Rental CPE are also subject to the Rental CPE Service Exhibit. All capitalized terms that are used but not defined in this
Attachment are defined in the Agreement or Service Exhibit.

1. General. Domestic CenturyLink 1Q® Networking Service (“Service”) is provided by CenturyLink QCC under the terms of the
Agreement, this Service Exhibit, and any signed quotes or Order Forms between CenturyLink QCC and Customer.

2. Service.

21 Description. Service is a data, IP, and a network management solution that is designed for connectivity between Customer's

sites or public Internet connectivity.
2.2 Ports. CenturyLink offers Service in the following port (“Port”) types:
(a) Internet Port. Internet Ports provide public Internet connectivity.

(b) Private Port. Private Ports provide WAN connectivity between Customer sites. Customer may allocate Private Port traffic up to
10 different closed user groups. Customer may request more than 10 point-to-point closed user groups for an additional charge. Quality
of service (“QoS”) traffic prioritization can be used with Private Ports. Ethernet Private Ports with real-time traffic that require QoS are
subject to local access limitations.

(c) CenturyLink IQ®+ Port. A CenturyLink IQ+ Port is a bundled solution that includes the following: (i) the functionality of a Private
Port, (ii) Local Access, (iii) Monitor and Notification for a CenturyLink provided or approved router, (iv) End-to-End Performance Reporting,
and (v) optional CenturyLink provided router as Rental CPE and Priority Queuing. The Local Access and CenturyLink provided router for
domestic Service are subject to the Local Access Service Exhibit and CenturyLink Rental CPE Service Exhibit (including the applicable
Detailed Description), respectively. Customer may provide a router approved by CenturyLink. Domestic Service with a CenturyLink
provided router includes 8x5 NBD maintenance using ProMET® Remote Standard Service or 24x7 on-site maintenance using ProMET®
On-Site Premium Service at Customer qualified sites. CenturyLink may use repackaged Rental CPE or substitute the Rental CPE with
other CPE. Customer is responsible for any trouble shooting and repair of equipment on Customer’s side of the router. Domestically, a
CenturylLink 1Q + Port is only available in a CenturyLink determined data center.

(d) CenturyLink 1Q®+ Cloud Port. A CenturyLink IQ+ Cloud Port is a bundled solution that provides: (i) private connectivity
between Customer's Private Port sites and Customer resources in CenturyLink-determined data centers and/or cloud service provider
environments, (i) Local Access (Data Center Access),(iii) Monitor and Notification and (iv) End-to-End Performance Reporting.
CenturyLink-determined data centers may include data centers operated by CenturyLink or one of its affiliates, or data centers operated
by a third-party cloud service provider. Customer can use all Private Port features defined in the Private Port section above. Access
within data centers and cloud service provider environments may include shared or virtualized services where available. Customer
understands that cloud-related services are contracted separately.

2.3 Network Management Service. CenturyLink Network Management Service (‘NMS”) is a feature available for all Ports. For
CenturyLink 1Q+ Cloud Ports, the only available type of NMS is Monitor and Notification.Select Management or Comprehensive
Management is available with domestic Ports. The feature provides performance reporting, change management, configuration
management, fault monitoring, management and notification of CPE and network related issues. Customer may also request NMS
management features for devices not associated with a CenturyLink 1Q Networking Port in domestic locations with CenturyLink’s prior
approval. The NMS management types are set forth in more detail below.

(a) Monitor and Notification. Monitor and Notification can be included with CenturyLink 1Q+ Ports and CenturyLink 1Q+ Cloud
Ports and is an optional NMS feature for the other Port types. CenturyLink will monitor the Customer devices 24x7x365 for up/down status
using ICMP ping. CenturyLink will notify Customer if no response is received for a designated period. NMS will not provide any
troubleshooting and incident resolution for device or network faults. "Monitor & Notification” is the only NMS option available for devices
that do not support SNMP and/or are not certified for NMS.

(b) Select Management. Select Management can be included with any eligible domestic Port, except for CenturyLink IQ+ Cloud
Ports. CenturyLink will monitor Customer devices 24x7x365 for up/down status as well as provide 24x7x365 remote performance
monitoring, reporting, and ticketing via an NMS online portal for devices supported by CenturyLink, fault monitoring, management, and
notification (detection, isolation, diagnosis, escalation and remote repair when possible), change management supported by CenturyLink
(up to 12 changes per year), asset management (device inventory), and configuration management (inventory of customer physical and
logical configuration). Customer must make change management requests via Control Center at https://controlcenter.centurylink.com.
Select Management only supports basic routing functions. NMS does not include new CPE initial configuration, lab testing, lab modeling,
or on-site work of CPE. The NMS supported device list and a standard change management list are available on request and are subject
to change without notice.

(c) Comprehensive Management. Comprehensive Management can be included on any eligible Port except for CenturyLink 1Q+
Cloud Ports. Comprehensive Management includes all of the Select Management features as well as total customer agency and change
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DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT

management (up to 24 configuration changes per year) of complex routing functions within routers, switches, and firewall modules. This
includes configuration and management of complex routing, switching, device NIC cards, firewall module configurations, and basic router
internal firewall functions. CenturyLink acts as the Customer's single point of contact in managing the resolution of all service, device,
and transport faults covered by Comprehensive Management and will work with any third party hardware and/or transport providers the
Customer has under contract until all network issues are successfully resolved. With Internet security protocol ("IPSec”), CenturyLink can
configure full mesh, partial mesh, or hub-and-spoke topologies with secure tunnels for remote communication between Customer
locations. IPSec is only available on approved Cisco and Adtran devices. IPSec opportunities greater than 25 devices or with other
manufacturer’s devices require CenturyLink approval before submitting an order.

(d) CenturyLink Responsibilities. For NMS, CenturyLink will provide Customer with a nonexclusive service engineer team, which
will maintain a Customer profile for the portion of the Customer's network where the devices covered by NMS reside. CenturyLink will
work with Customer to facilitate resolution of service affecting issues with Select Management or Comprehensive Management.

(e) Customer Responsibilities.

(i) Customer must provide all information and perform all actions reasonably requested by CenturyLink in order to facilitate
installation of NMS. If Customer limits or restricts CenturyLink’s read/write access to a device, CenturyLink cannot support configuration
backups. Customer is responsible for supporting CenturyLink in access, troubleshooting, and configuration requests made in accordance
with normal troubleshooting and repair support activities. For Out-of-Band management related to fault isolation/resolution, Customer will
provide and maintain a POTS line for each managed device. “Out-of-Band” means a connection between two devices that relies on a
non-standard network connection, such as an analog dial modem, which must be a CenturyLink certified 56k external modem.
Additionally, Customer will provide a dedicated modem for each managed device. It is not mandatory that Customer have a POTS line
but Customer must understand that CenturyLink will not be able to troubleshoot issues if the device covered by NMS cannot be reached.
Service related outages requiring access to the device for troubleshooting and repair purposes will impact the eligibility of any associated
SLA credits.

(i) For Comprehensive Management, Customer must execute the attached Letter of Agency (Attachment 1) to authorize
CenturyLink to act as Customer’s agent solely for the purpose of accessing Customer’s transport services.

(iii) Depending on transport type, Customer’'s managed devices must comply with the following set of access requirements: (A) for
NMS delivered via IP connectivity with an Internet Port or other public Internet service, devices must contain an appropriate version of
OS capable of establishing IPsec VPNs; and (B) for NMS delivered with a Private Port, CenturyLink will configure a virtual circuit to access
Customer’s device at no additional charge. CenturyLink will add the NMS network operations center to the Customer closed user group
to manage the devices within Customer’s network.

(iv) Customer must provide a routable valid IP address to establish the NMS connection. Customer's primary technical interface
person must be available during the remote installation process to facilitate installation of NMS. All Customer devices managed under
NMS must be maintained under a contract from a CenturyLink approved onsite CPE maintenance provider. The response times for which
Customer contracts with its CPE maintenance provider will affect CenturyLink’s timing for resolution of problems involving Customer
provided devices. The performance of the CPE maintenance provider is Customer’s responsibility.

(v) Customer may not reverse engineer, decompile, disassemble or apply any other process or procedure to alter any CPE,
software, or other component of this Service for any purpose.

24 End-to-End Performance Reporting. End-to-End Performance Reporting is a feature included with all Ports, except for Ports
with VPLS. Customer must include CenturyLink as a member of each closed user group. The feature includes a report based on data
collected from Customer’s traffic within its closed user groups and measures availability, jitter, latency, and packet delivery between
Customer’s edge routers, between CenturyLink’s routers, and between Customer’s edge routers and CenturyLink’s routers. The data
contained in the report is measured differently than the goals contained in the SLA applicable to the Service and is for informational
purposes only. Customer is not entitled to SLA credits based on the data in the report. Customer may access the report in the Control
Center portal. Some quote forms or other associated documents may use “End-to-End Performance Monitoring” to mean “End-to-End
Performance Reporting”.

25 Multicast. Multicast is an optional feature for Private Ports. The feature enables IP multicast on the CenturyLink IP network.
Customer must configure its edge devices with CenturyLink designated multicast protocol specifications and use the CenturyLink
designated IP address range for Customer's multicast applications. The standard feature allows up to ten sources of multicast traffic per
Customer, but CenturyLink may permit a limited number of additional sources.

2.6 VPLS. Layer 2 virtual private LAN service (‘VPLS") is optional feature for Private Ports only. VPLS is not available for
CenturyLink 1Q+ Ports or CenturyLink IQ+ Cloud Ports. Private Ports with VPLS are supported on CenturyLink-certified Cisco equipment
and are limited to the following connection and encapsulation methods: Ethernet 10 Mbps, 100 Mbps, 1000 Mbps with Ethernet
encapsulation; DS1 and DS3 with Frame Relay encapsulation, and OC3 with ATM encapsulation. The following features are not available
with Private Ports with VPLS: (a) usage reports; (b) the Precise Burstable or Data Transfer pricing methodologies; (c) the SLA’s Reporting
Goal; (d) VPN Extensions and (e) End-to-End Performance Reporting.
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DOMESTIC CENTURYLINK 1Q® NETWORKING SERVICE EXHIBIT

2.7 VPN Extensions. A VPN Extension is an optional feature for layer 3 multi protocol label switching (“MPLS”) Private Ports. The
feature allows Customer to extend its Layer 3 MPLS closed user groups to Customer locations that are not served by CenturyLink's MPLS
network (“Remote Location”). Customer can establish a tunnel through the Internet between the Customer’s CPE at the Remote Location
(separately purchased and managed by Customer) and the CenturyLink network device. The Customer provided CPE must support the
CenturyLink service configurations and be installed as designated by CenturyLink or as otherwise agreed upon by the parties. Customer
is responsible for the installation, operation, maintenance, use and compatibility of the Remote Location CPE. Customer will cooperate
with CenturyLink in setting the initial configuration for the Remote Location CPE interface with the VPN Extension Service. Customer
must use |P connectivity at the Remote Location that includes a static public IP address.

(a) Exclusions. CenturyLink will not debug problems on, or configure any internal or external hosts or networks (e.g., routers, DNS
servers, mail servers, www servers, and FTP servers). All communication regarding the VPN Extension must be between CenturyLink
and a Customer approved site contact that has relevant experience and expertise in Customer’s network operations. The following
features are not available with VPN Extensions: (i) End-to-End Performance Reporting; (i) QoS; (i) VPLS; and (iv) Multicast. VPN
Extensions are not subject to the SLA.

2.8 Backbone Prioritization/Priority Queuing. Backbone Prioritization and Priority Queuing is an optional feature available with
individual domestic Private Ports, CenturyLink 1Q+ Ports, and CenturyLink [Q+ Cloud Ports. When this feature is configured on such
Pot, traffic originating from that Port will be designated at a higher class of service to the CenturyLink IP network than traffic originating
from such Ports without the feature or Internet Ports. If Customer desires the feature for traffic between two or more such Ports, the
feature must be ordered for each such Port. The benefit from this feature is realized during periods of high network congestion. The
feature may not be available at all locations or with Multicast in certain circumstances.

3. Ordering. For purposes of this Service Exhibit, “Order Form” means an electronic order confirmation process using an
architecture confirmation document ("ACD”) or other document that Customer and CenturyLink mutually agree to prior to submitting a
Service order request. CenturyLink must approve each Order Form and Customer must send it via e-mail, fax, or other CenturyLink-
approved electronic process to CenturyLink. Subject to availability, CenturyLink will assign /29 Internet address space for Customer
during the use of a Port. Neither Customer nor any End Users will own or route these addresses. Upon termination of Service, Customer’s
access to the IP addresses will cease. |f Customer requests special sequencing for Port installation, Customer must designate a Key
Port. A “Key Port” is a Port that must be available on the network before adding additional domestic Port locations. The installation of the
Key Port will determine the timelines for the installation of other domestic Ports. Customer may designate one Key Port within its
CenturyLink IQ Networking network topology by notifying CenturyLink in writing of that request. Unless the parties otherwise agree in
writing, Customer has sole responsibility for ordering, securing installation and ensuring proper operation of any and all equipment
required to enable Customer to receive the Service.

4. Charges. Customer must pay all applicable MRCs and NRCs set forth in an attached pricing attachment, offer attachment, or
a valid signed CenturyLink issued quote or Order Form. Charges will commence within five days after the date CenturyLink notifies
Customer that Service is provisioned and ready for use (“Service Commencement Date”). Customer may order multiple Ports with multiple
pricing methodologies in accordance with the pricing methodologies set forth below. Customer may change the pricing methodology
(e.g., from Flat Rate to Precise Burstable) of a Port if: (a) the Port's new MRC remains the same or greater than the old MRC, and (b) the
Port starts a new Service Term that is equal to or greater than the remaining number of months in the old Service Term, subjectto a 12
month minimum. CenturyLink may change rates after the completion of a Port's Service Term with 80 days’ notice. The net rate MRCs
set forth in the pricing attachment, offer attachment or valid signed CenturyLink issued quote or Order Form will be used to calculate
Contributory Charges. Net rate MRCs are lieu of all other rates, discounts, and promotions. The End-to-End Performance Reporting,
VPN Extension, SIG and Multicast features are provided on a month-to-month basis and either party may cancel a feature with 30 days’
prior written notice to the other party. CenturyLink may upon 30 days prior written notice to Customer modify those features, including
without limitation, their rates. If a CenturyLink 1Q+ Port uses Data Center Access as the access type, that Port will be understood to be
a CenturyLink 1Q+ Cloud Port.

4.1 Pricing Methodologies.

(a) Flat Rate. The Flat Rate pricing methodology bills Customer a specified MRC for a given Port speed regardless of Customer’s
actual bandwidth utilization.

(b) Tiered. The Tiered pricing methodology caps Customer's bandwidth at the tier specified on an Order Form and bills the
Customer a fixed MRC based on that bandwidth tier regardless of Customer’s actual bandwidth utilization. No more than once per month,
Customer may change its specific bandwidth tier (e.g., 2 Mbps to10 Mbps) within the applicable Port classification (e.g., Ethernet, Fast
Ethernet). Customer may not change its bandwidth from one Port classification to another.

(c) Precise Burstable. Usage samples are taken every five minutes throughout the monthly billing cycle. Only one sample is
captured for each five-minute period, even though there are actually two samples taken; one for inbound utilization and one for outbound
utilization. The higher of these two figures is retained. At the end of the billing period, the samples are ordered from highest to lowest.
The top 5% of the samples are discarded. The highest remaining sample is used to calculate the usage level, which is the 95th percentile
of peak usage. For each Precise Burstable Port, Customer will pay an MRC calculated by multiplying Customer’s 95th percentile of peak
usage in a given month by the applicable MRC per Mbps. There is a minimum usage amount within each Precise Burstable Port
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DOMESTIC CENTURYLINK IQ® NETWORKING SERVICE EXHIBIT

classification (“Precise Burstable Minimum”). Customer will be billed the greater of the Precise Burstable Minimum or the actual charges
based upon its 95th percentile of peak usage.

5. Term; Cancellation.

5.1 Term. The term of an individual Port (and associated features/Services, if applicable) begins on the Service Commencement
Date for that Port and continues for (a) the service term shown on the valid signed CenturyLink issued quote, Order Form, or the pricing
attachment or (b), if a service term is not shown in a quote, Order Form, or a pricing attachment, one year <<. If Service is installed at
multiple Customer locations or with multiple Ports at a Customer location, each separate Port (and associated features/Services) will
have its own Service Commencement Date. Upon expiration of a Service Term, individual domestic Ports (and associated
features/Services) will remain in effect on a month-to-month basis (but not to exceed the Initial Term and Renewal Terms set forth in
Section 1 of the Lumen Master Service Agreement)..

5.2 Cancellation. Upon cancellation of a Service, Customer will remain liable for charges accrued but unpaid as of the cancellation
date. If a Port and associated features/Services is canceled by Customer other than for Cause, or by CenturyLink for Cause, before the
conclusion of its Service Term or Upgrade Service Term (as described in the “Upgrades” section), Customer will pay a “Cancellation
Charge” equal to the amounts set forth below. “Cause” means the failure of a party to perform a material obligation under the Agreement,
which failure is not remedied: (a) for payment defaults by Customer, within five days of separate written notice from CenturyLink of such
default; or (b) for any other material breach, within 30 days after written notice (unless a shorter notice period is identified in a Service
Attachment).

(a) Domestic Internet Ports or Private Ports: (i) 100% of the Port and NMS MRCs multiplied by the number of months remaining in
the first 12 months of the initial Service Term (or Upgrade Service Term), if any, plus (i) 35% of the balance of those MRCs muiltiplied by
the number of months remaining to complete the initial Service Term (or Upgrade Service Term) beyond the first 12 months, plus (jii) the
amount of any NRCs discounted or waived if the Port has not remained installed for at least 12 months.

(b) CenturyLink 1Q+ Ports and CenturyLink 1Q+ Cloud Ports: (i) 100% of the CenturyLink 1Q+ Port or CenturyLink 1Q+ Cloud Port
MRC (and associated features/Service MRCs if applicable) multiplied by the number of months remaining in the first 12 months of the
initial Service Term, if any; plus (i) 75% of the those MRCs muitiplied by the number of months remaining to complete 24 months of the
initial Service Term, if any; plus, if applicable, (i) 50% of those MRCs multiplied by the number of months remaining to complete the
remainder of the Service Term.

5.3 Waiver of Cancellation Charges.

(a) Upgrades. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer: (i) upgrades a Port to another Port
with a higher bandwidth (e.g., from a DS1 to a DS3) within the same pricing methodology and the new Port's MRC (with Local Access)
is equal to or greater than the combined MRCs of the Port and the associated Local Access Service being terminated; or (ii) upgrades
the Port type to a higher Port type (e.g., from an Internet Port to a Private Port or CenturylLink 1Q+ Port) within the same pricing
methodology. All upgraded Ports must start a new Service Term equal to or greater than the replaced Port's remaining Service Term,
subject to a 12 month minimum (“Upgrade Service Term”). If Customer cancels the upgraded Port before the completion of the Upgrade
Service Term, Customer will pay the Cancellation Charges set forth in the Cancellation section above. In some cases an upgrade to a
Port may trigger a Local Access charge under the Local Access Service Exhibit. Customer can upgrade a CenturyLink 1Q+ Port from
8x5 NBD Remote to 24x7 On-Site maintenance or upgrade a CenturyLink 1Q+ Port's NMS feature to Select Management or
Comprehensive Management without restarting the Service Term.

(b) Migration to Other CenturyLink Services. CenturyLink will waive the Cancellation Charges for a domestic Port if Customer
migrates the Port to a new Data Bundle solution (a “New Service”) as long as: (i) the New Service’s MRC is equal to or greater than the
combined MRCs of the Port and the associated Local Access Service being terminated; (ii) the New Service’s minimum service term is
at least as long as the then remaining Service Term of the Port being terminated; and (iii) the New Service is available.

6. Additional Disclaimer of Warranty. In addition to any other disclaimers of warranty stated in the Agreement, CenturyLink
makes no warranty, guarantee, or representation, express or implied, that all security threats and vulnerabilities will be detected or that
the performance of the Services will render Customer's systems invuinerable to security breaches. Customer is responsible for
Customer's own network security policy (including applicable firewall and NAT policies) and security response procedures.

7. E-mail Notification. Customer acknowledges and agrees that CenturyLink may contact Customer via e-mail at the e-mail
address provided to CenturyLink when Customer ordered the Service for any reason relating to the Service, including for purposes of
providing Customer any notices required under the Agreement. Customer agrees to provide CenturyLink with any change to its e mail
address.

8. AUP. All use of the Services must comply with the AUP located at hitp://www.centurylink.com/legal/, which is subject to change.
CenturyLink may reasonably change the AUP to ensure compliance with applicable laws and regulations and to protect CenturyLink's
network and customers. Any changes to the AUP will be consistent with the purpose of the AUP to encourage responsible use of
CenturyLink's networks, systems, services, Web sites, and products.
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9. SLA. Ports other than CenturyLink IQ+ Ports or CenturyLink IQ+ Cloud Ports are subject to the CenturyLink 1Q Networking
Service Level Agreement (“SLA”), CenturyLink IQ+ Ports and CenturyLink 1Q+ Cloud Ports are subject to the CenturyLink 1Q+ Port SLA
and the NMS feature is subject to the NMS SLA. Each SLA is located at http://www.centurylink.com/legal/ and subject to change. For
Customer's claims related to Service or NMS feature deficiencies, interruptions or failures, Customer’s exclusive remedies are limited to
those remedies set forth in the applicable SLA.

10. Other Terms.
10.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

10.2.  Cancellation and Termination Charges. This section replaces Section 4.6, the Cancellation and Termination Charges set forth
in the Agreement:

Termination. Either party may terminate a specified Service: (a) as set forth above with 60 days'’ prior written notice to the other
party, or (b) for Cause. Customer may cancel an Order (or portion thereof) for Service prior to the delivery of a Connection Notice
upon written notice to CenturyLink identifying the affected Order and Service. If Customer does so, Customer will pay
CenturyLink the termination charges set forth above, in addition to any and all charges that are accrued but unpaid as of the
termination date. If the Agreement is terminated by Customer for any reason other than for Cause, or by CenturyLink for Cause
prior to the conclusion of the Term, all Services are deemed terminated, and Customer will pay the termination charges set forth
above, in addition to any and all charges that are accrued but unpaid as of the termination date.

10.3 Installation, Maintenance and Repair. The following are supplemental terms to the Scheduled Maintenance and Local Access
section of the Agreement: (a) Provision of Services is subject to availability of adequate capacity and CenturyLink’s acceptance of a
complete Order Form and (b) Customer is responsible for any facility or equipment repairs on Customer’s side of the demarcation point.
Customer may request a technician dispatch for Service problems. Before dispatching a technician, CenturyLink will notify Customer of
the dispatch fee. CenturyLink will assess a dispatch fee if it determines the problem is on Customer's side of the demarcation point or
was not caused by CenturyLink’s facilities or equipment on CenturyLink’s side of the demarcation point. “Order Form” includes both order
request forms and quotes issued by CenturyLink. If a CenturyLink service requires a quote to validate the Order Form pricing, the quote
will take precedence over the order request form, but not over the Service Exhibit.

10.4 Service Notices. Notices for disconnection of Service must be submitted to CenturyLink via Email at:
BusinessDisconnects@Centurylink,com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.: CenturyLink
NoRenew, e-mail: Norenew@centurylink.com. Notices for billing inquiries/disputes or requests for Service Level credits must be submitted
to CenturyLink via Customer’s portal at https://www.centurylink.com/business/login/ or via Email at: Care.Inquiry@Centurylink.com. All
other routine operational notices will be provided by Customer to its CenturyLink sales representative.

10.5 CPNI. CenturyLink is required by law to treat CPNI confidentially. Customer agrees that CenturyLink may share CPNI within its
business operations (e.g., wireless, local, long distance, and broadband services divisions), and with businesses acting on CenturyLink's
behalf, to determine if Customer could benefit from the wide variety of CenturyLink products and services, and in its marketing and sales
activities. Customer may withdraw its authorization at any time by informing CenturyLink in writing. Customer's decision regarding
CenturyLink's use of CPNI will not affect the quality of service CenturyLink provides Customer. "CPNI" means Customer Proprietary
Network Information, which includes confidential account, usage, and billing-related information about the quantity, technical
configuration, type, destination, location, and amount of use of a customer's telecommunications services. CPN! reflects the
telecommunications products, services, and features that a customer subscribes to and the usage of such services, including call detail
information appearing in a bill. CPNI does not include a customer's name, address, or telephone number.

10.6 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be as follows: the Service
Exhibit and then the Agreement.

10.7 Fees. Charges for certain Services are subject to (a) a property tax surcharge of 4.75% and (b) a cost recovery fee of 5.1% per
month to reimburse CenturyLink for various governmental taxes and surcharges. Such charges are subject to change by CenturyLink
and will be applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and
surcharges that are assessed, visit https://www.centurylink.com/taxes.
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ATTACHMENT 1

COMPREHENSIVE MANAGEMENT

LIMITED LETTER OF AGENCY
between
Clark County Nevada (“Customer”)
and
CenturyLink Communications, LLC d/b/a Lumen Technologies Group f/k/a Qwest Communications Company, LLC (“Lumen”)

This limited letter of agency (“LOA”) hereby authorizes Lumen to act as the Customer's agent for the limited purpose of contacting
Customer's designated Local Exchange Carrier (‘LEC”), Interexchange Carrier (“IXC”), Internet Service Provider ("ISP"), or customer
premises equipment (“CPE”) maintenance provider in conjunction with Lumen Network Management Service. Network Management
Service activities will consist of working with Customer's LEC, IXC, ISP, and/or CPE maintenance provider for the purpose of:
(a) extracting information concerning transmission data elements carried over Customer’s network connection; (b) identifying Customer’s
links or data link connection identifiers (“DLCIs”); (c) opening, tracking, and closing trouble tickets with the LEC, IXC, ISP, or CPE
maintenance provider on Customer’s transport links or CPE when an alarm or fault has been detected; (d) dispatching CPE repair
personnel on behalf of Customer to CPE for which a fault has been detected; and (e) discussing fault information with the LEC, IXC or
CPE maintenance provider on behalf of Customer to facilitate resolution of the problem.

Lumen does not assume any of Customer's liabilities associated with any of the services the Customer may use.

The term of this LOA will commence on the date of execution below and will continue in full force and effect until terminated with 30 days
written notice by one party to the other or until the expiration or termination of the Network Management Service.

A copy of this LOA will, upon presentation to LEC, IXC, ISP, and/or CPE maintenance provider, as applicable, be deemed authorization

for Lumen to proceed on Customer's behalf.

Clark County Nevada
Customer Company Name

Authorized Signature of Customer

Jessica Colvin
Print or Type Name

Chief Financial Officer
Title

Date

APPROVED AS TO FORM:
STEVEN B. WOLFSON
District Attorney

Sarah Schaerrer

By: Sarah Schaerrer (Mar 4, 2026 09:51:00 PST)

SARAH SCHAERRER DATE
Deputy District Attorney
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CENTURYLINK® LOCAL ACCESS
SERVICE EXHIBIT

1. General. This Service Exhibit is applicable only where Customer orders CenturyLink Local Access Service (the "Service") and
incorporates the terms of the Master Service Agreement or other service agreement and the RSS under which CenturyLink provides
services to Customer (the “Agreement”). CenturyLink may subcontract any or all of the work to be performed under this Service
Exhibit. All capitalized terms that are used but not defined in this Service Exhibit are defined in the Agreement or Order.

2. Service Description and Availability.

21 Description. Service provides the physical connection between the Service Address and the CenturyLink Domestic Network.
If a generic demarcation point (such as a street address) is provided, the demarcation point for On-Net Access will be CenturyLink's
Minimum Point of Entry (MPOE) at such location (as determined by CenturyLink). Off-Net Access demarcation points will be the off-net
vendor's MPOE. If the Order identifies aspects of services that are procured by Customer directly from third parties, CenturyLink is not
liable for such services. Customer may request additional wiring from the demarcation point to Customer’s network interface equipment
(where available). If Customer requests additional wiring, CenturyLink will notify Customer of the charge to be billed to Customer.
Customer may either approve or disapprove CenturyLink providing the additional wiring. Additional wiring could entail electrical or
optical cabling into 1) existing or new conduit or 2) bare placement in drop down ceilings, raised floors, or mounted to walls/ceilings.
Once Service is accepted by Customer, the additional wiring then becomes property of and maintained by Customer. CenturyLink will
maintain Service to the demarcation point only. Customer is responsible for any facility or equipment maintenance and repairs on
Customer's side of the demarcation point. All equipment owned by CenturyLink remains property of CenturyLink. Customer disclaims
any interest in any equipment, property or licenses used by CenturyLink to provide Service. CenturyLink will not provide Service to a
residential location, even if business is conducted at that location. Service is not a standalone service and Customer must purchase
the Service in connection with another CenturyLink service for which a local loop is required.

2.2 Types of Service Technologies. CenturyLink uses the following different technologies to provide Service. Some
technologies or speeds may not be available in all areas or with certain types of Service.

(a) Special Access. “Special Access” means Service using digital signal bandwidths DS0, DS1 and DS3 or Optical Carrier signal
bandwidths OC3, OC12, OC48 and OC192.

(b) Ethernet Local Access (“ELA”). ELA means Service under Ethernet technology and is available at bandwidths varying from
1 Mbps to 1,000 Mbps (1G) and 10G (Cross-Connect Access only).

(c) Wavelength Local Access. “Wavelength Local Access” means Service using wave division multiplexing technology.

Wavelength Local Access is available at bandwidths of 1 GbE, 10 GbE LAN PHY, 2.5 G (0OC48), 10 GbE WAN PHY (0C192), 40G,
OTU1, OTUZ, OTU3, 1G, 2G, 4G and 10G.

(d) DSL Local Access. “DSL Local Access” means access using digital subscriber line (“DSL”) technology. DSL Local Access is
available at bandwidths varying from 128 kbps/64 kbps to 15000 Mbps/1000 Mbps.

2.21 Use of IP Connection. In some locations, CenturyLink will enable the Service using “IP Connection” which is a Layer 3,
symmetrical functionality that utilizes established IP and MPLS transport technologies. In such cases, Customer agrees that it will use
IP Connection functionality only for the provision of either: (i) wireline broadband Internet access (as defined in applicable Federal
Communications Commission orders and regulations), or (i) wireline broadband Internet access plus additional information services,
with wireline broadband Internet access constituting a principal use. CenturyLink can provision IP Connection functionality over
multiple designs with MPLS transport supporting speeds up to 1G/1G.

2.3 Types of Service. CenturyLink offers the following three types of Service: CenturyLink Provided Access, Customer Provided
Access or Cross-Connect Access.

2.3.1 CenturyLink Provided Access. "CenturyLink Provided Access” or “CLPA” means either On-Net Access or Off-Net Access.
“On-Net Access” is provided on the CenturyLink owned and operated network. Any access not provided on the CenturyLink owned and
operated network is “Off-Net Access.” Customer may request a Preferred Provider for Off-Net Access from a list of available providers
with whom CenturyLink has interconnect agreements. CenturyLink will attempt to use Customer's Preferred Provider, but both final
routing and the provider actually used will be chosen by CenturyLink. If CenturyLink is unable to use Customer's Preferred Provider for
a specific Service Address as designated in the pricing attachment or a quote, then the rate for Service at that Service Address may be
subject to change. Where available for Special Access, ELA and Wavelength Local Access, Customer may request CenturylLink to
provide a separate fiber facility path for a protection system between the local access provider's serving wire center and the Service
Address (“Protect Route”). Protect Route uses backup electronics and two physically separate facility paths in the provisioning of
Service. If the working facility or electronics fail, or the Service performance becomes impaired, the facility is designed to automatically
switch to the Service protect path in order to maintain a near-continuous flow of information between locations. Special Access and
ELA are also generally available as a central office meet point at a local access provider central office to which Customer has a
dedicated connection. Unless otherwise covered by another SLA, On-Net Access is subject to the On-Net Local Access Service Level
Agreement located at http:/www.centurylink.com/legal/docs/iocal-Access-SLA.pdf, which is subject to change.

2.3.2 Customer Provided Access. “Customer Provided Access” or “CPA” means a local loop that Customer orders from a local
access provider to connect Customer’s premises to the CenturyLink Domestic Network at a connection point specified by CenturyLink.
CenturyLink will provide Customer with a limited letter of agency (‘LOA"), which is incorporated by this reference, authorizing Customer
to act as CenturyLink’s agent so that Customer’s local access provider will connect Customer’s premises to the CenturyLink Domestic
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Network. Customer will also need to execute a CPA-DAR Addendum for CPA POP with ELA or Wavelength Local Access. Customer
will pay a CPA charge to CenturyLink when Customer uses the following: (a) Special Access CPA dedicated facilities or ELA CPA
virtual local area network (“VLAN"), both of which are dedicated entrance facilities CenturyLink leases from a local access provider and
that carry traffic only from CenturyLink; or (b) ELA CPA POP, which requires CenturyLink to provide space and power for the local
access provider to install Ethernet equipment; or (c) Wavelength Local Access. Customer will pay a CPA charge to CenturyLink when
Customer uses Special Access CPA non-dedicated facilities owned by local access providers and that carry traffic from multiple
carriers, including CenturyLink, if the provider charges CenturyLink for those facilities. CPA ELA VLAN is an access type where
CenturyLink will provision and assign an Ethernet virtual circuit from a CenturyLink POP to a Customer designated Ethernet facility
leased from a common Ethernet service provider. This access will be used to connect to a CenturyLink VLAN assignment on a
CenturyLink IQ® Networking Private Port or E-Line. CenturyLink will not bill customer a CPA charge for an IP layer 3 expansion site
because Customer, not CenturyLink, is responsible for ordering a cross-connect from the IP layer 3 expansion site manager to meet
CenturyLink in the IP layer 3 expansion site’s meet-me-room. CPA is the responsibility of Customer and CenturyLink will not pay for or
troubleshoot components of CPA.

2.3.3 Cross-Connect Access. "Cross-Connect Access” or “XCA” means: (a) an intra-POP connection between certain Customer
facilities with direct access to the CenturyLink Domestic Network and the CenturyLink backbone access point (either (i) located within
CenturyLink's transport area where CenturyLink allows Customer to bring its own fiber directly to the CenturyLink fiber under an
executed Direct Connect Agreement (“Direct Connect”) or (ii) in an area where Customer has leased space in a CPOP, a remote
collocation site, or a collocation hotel under a Telecommunications Collocation License Agreement or (b) a connection between a
CenturyLink-determined data center and a CenturyLink 1Q Networking Port, Optical Wavelength Service (‘OWS’), or E-Line (“Data
Center Access”) under an executed CenturyLink TS Service Exhibit with a CenturyLink 1Q Networking, OWS or E-Line Service Exhibit.
Data Center Access is available in bandwidths of 100 Mbps, 1G, and 10G (CenturyLink 1Q Networking and OWS only). Direct Connect
requires splicing of Customer and CenturyLink fibers and cross-connection of individual circuits.

24 RSS. Customer understands that Service is an interstate telecommunications service, as defined by Federal Communications
Commission regulations and represents while using the Service, more than 10% of its usage will be interstate usage.

3. Ordering. Customer may submit requests for Service in a form designated by CenturyLink (“Order”). CenturyLink will notify
Customer of acceptance of an Order for Service by delivering (in writing or electronically) the date by which CenturyLink will install Service
(the “Customer Commit Date”), or by delivering the Service. Provision of Services is subject to availability of adequate capacity and
CenturyLink’s acceptance of an Order. In lieu of installation Service Level credits, if CenturyLink's installation of Service is delayed by
more than 30 business days beyond the Customer Commit Date, Customer may terminate the affected Service without liability upon
written notice to CenturyLink, provided such written notice is delivered prior to CenturyLink delivering a Connection Notice for the affected
Service. This termination right will not apply where CenturyLink is constructing facilities to a new location not previously served by
CenturyLink.

4. Charges. Customer will pay the rates set forth in the attached pricing attachment or a quote or Order if the rates for Service at
a particular Service Address are not included in the pricing attachment, and all applicable ancillary Service charges. CenturyLink
invoices MRCs in advance and NRCs in arrears. If the delivery of a Connection Notice for any Service falls on any day other than the
first day of the month, the first invoice to Customer will consist of: (a) the pro-rata portion of the applicable MRC covering the period
from the delivery of the Connection Notice to the first day of the subsequent month; and (b) the MRC for the following month. Charges
for Service will not be used to calculate Contributory Charges. Customer will receive the rates for Service as shown on the pricing
attachment regardless of whether an NPA/NXX split or overlay occurs. If CenturyLink cannot complete installation due to Customer
delay or inaction, CenturyLink may begin charging Customer and Customer must pay such charges.

4.1 Ancillary Charges. Ancillary charges applicable to Service include but are not limited to those ancillary services set forth in
this section. If an ancillary charge applies in connection with provisioning a particular Service, CenturyLink will notify Customer of the
ancillary charge to be billed to Customer. Customer may either approve or disapprove CenturyLink providing the ancillary service.

(a) Expedite. A local loop expedite charge applies to Orders where Customer requests the delivery of Service one or more days
before the Customer Commit Date. Customer may only request to expedite CenturyLink Provided Access of Special Access and ELA
Orders (where underlying local access provider allows CenturyLink to order an expedited service.)

(b) Construction. Construction charges apply if; (i) special construction is required to extend Service to the demarcation point; or
(ii) other activities not covered under the Building Extension Service Service Schedule are required beyond the demarcation point, that
cause CenturyLink to incur additional expenses for provisioning the Service (“Construction”). If Customer does not approve of the
Construction charges after CenturyLink notifies Customer of the charges, the Service ordered will be deemed cancelled.

(c) Multiplexing. Customer may request multiplexing for Special Access where available. CenturyLink will multiplex lower level
local loop into a higher local loop, or vice-versa, for an additional charge. CenturyLink offers multiplexing at a CPOP, at an On-Net
Access building or at an ILEC/CLEC facility providing the Off-Net Access. For multiplexing at a CenturyLink On-Net Access building,
CenturyLink provides multiplexed circuit handoffs to Customer at the same On-Net Access Service Address. For multiplexing at
ILEC/CLEC facility, CenturyLink facilitates the delivery of multiplexed circuit handoffs to Customer at a single Service Address or at
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multiple Service Addresses per Customer’s request. Multiplexing is generally available at DS1 and OCn circuit levels. Pricing for
multiplexing at an ILEC/CLEC facility is on an individual case basis.

(d) Changes. Ancillary change charge applies where Customer requests CenturyLink to change a local loop to a different Service
Address that is within the same Customer serving wire center as the existing local loop, but a Cancellation Charge does not apply.

5. Term; Cancellation.

51 Term. The term of an individual Service continues for the number of months specified in the attached pricing attachment for a
particular Service Address or a quote or Order for Service issued by CenturyLink if the rates for Service at a particular Service Address
are not included in the pricing attachment (“Service Term”). Excluding voice loops and Data Center Access with a month-to-month
Service Term, the Service Term will not be less than 12 months. Service will continue month-to-month at the expiration of the Service
Term at the existing rates, subject to adjustment by CenturyLink on 30 days’ written notice.

5.2 Cancellation and Termination Charges.

(a) Customer may cancel an Order (or portion thereof) prior to the delivery of a Connection Notice upon written notice to
CenturyLink identifying the affected Order and Service. If Customer does so, Customer will pay CenturyLink a cancellation charge
equal to the sum of: (1) for Off-Net Access, third party termination charges for the cancelled Service; (2) for On-Net Access one month’s
monthly recurring charges for the cancelled Service; (3) the non-recurring charges for the cancelled Service; and (4) CenturyLink’s out-
of-pocket costs (if any) incurred in constructing facilities necessary for Service delivery.

(b) Customer may terminate a specified Service after the delivery of a Connection Notice upon 30 days’ written notice to
CenturyLink. If Customer does so, or if Service is terminated by CenturyLink as the result of Customer's default, Customer will pay
CenturyLink a termination charge equal to the sum of: (1) all unpaid amounts for Service actually provided; (2) 100% of the remaining
monthly recurring charges for months 1-12 of the Service Term,; (3) 50% of the remaining monthly recurring charges for month 13
through the end of the Service Term; and (4) if not recovered by the foregoing, any termination liability payable to third parties resulting
from the termination and any out-of-pocket costs of construction to the extent such construction was undertaken to provide Service
hereunder. The charges in this Section represent CenturyLink’s reasonable liquidated damages and are not a penalty.

(c) Customer Provided Access—Cancellation of Connectivity after Delivery of a Connection Notice. To cancel CPA,
Customer must provide CenturyLink with a written disconnect firm order confirmation (‘DFOC”) notice from Customer’s CPA provider
along with notice to cancel the CPA. If Customer fails to provide CenturyLink with the DFOC notice within 30 calendar days after
CenturyLink’s receipt of the notice to cancel the CPA, or if CenturyLink disconnects CPA for Cause, then CenturyLink may disconnect
the CPA or require the CPA provider to do so. Customer will remain liable for charges for the connectivity to CPA (even if Customer
cannot use the CPA) until: (i) Customer furnishes the required DFOC to CenturyLink; or (ii) either party cancels the associated CPA
with the CPA provider.

6. Provisioning, Maintenance and Repair. CenturyLink may re-provision any local access circuits from one off-net provider to
another or to On-Net Access and such changes will be treated as scheduled maintenance. Scheduled maintenance will not normally
result in Service interruption. If scheduled maintenance requires Service interruption CenturyLink will: (1) provide Customer seven
days' prior written notice, (2) work with Customer to minimize interruptions and (3) use commercially reasonable efforts to perform such
maintenance between midnight and 6:00 a.m. local time. Customer may request a technician dispatch for Service problems. Before
dispatching a technician, CenturyLink will notify Customer of the dispatch fee. CenturyLink will assess a dispatch fee if it determines
the problem is on Customer's side of the demarcation point or was not caused by CenturyLink’s facilities or equipment on CenturyLink’s
side of the demarcation point. If third-party local access services are required for the Services, Customer will: (4) provide CenturyLink
with circuit facility and firm order commitment information and design layout records to enable cross-connects to CenturyLink Service(s)
(provided by CenturyLink subject to applicable charges), (5) cooperate with CenturyLink (including changing demarcation points and/or
equipment and providing necessary LOAs) regarding circuit grooming or re-provisioning, and (6) where a related Service is disconnected,
provide CenturyLink a written DFOC from the relevant third-party provider.

7. Other Terms.

7.1 General. Any references to a Revenue Commitment or Contributory Charges will not apply to this Service Exhibit.

7.2. Cancellation and Termination Charges. This Section replaces the Cancellation and Termination Charges Section in the
Agreement:

Termination. Either party may terminate a specified Service: (a) as set forth above with 60 days’ prior written notice to the
other party, or (b) for Cause. Customer may cancel an Order (or portion thereof) for Service prior to the delivery of a
Connection Notice upon written notice to CenturyLink identifying the affected Order and Service. If Customer does so,
Customer will pay Centurylink the termination charges set forth above, in addition to any and all charges that are accrued but
unpaid as of the termination date. If the Agreement is terminated by Customer for any reason other than for Cause, or by
CenturyLink for Cause prior to the conclusion of the Term, all Services are deemed terminated, and Customer will pay the
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termination charges set forth above, in addition to any and all charges that are accrued but unpaid as of the termination date.
“Cause” means the failure of a party to perform a material obligation under the Agreement, which failure is not remedied:

(a) for payment defaults by Customer, within five days of separate written notice from CenturyLink of such default; or (b} for
any other material breach, within 30 days after written notice (unless a shorter notice period is identified in a Service
Attachment).

7.3 Out-of-Service Credit. For Services without a Service Level or applicable out-of-service credit for service interruption in a
Tariff, this Out-of-Service Credit is the Service Level provision for purposes of the Agreement. Customer must request the Out-of-
Service Credit and open a trouble ticket to report to CenturyLink the interruption of Service to CenturyLink. If CenturyLink causes
Downtime, CenturyLink will give Customer a credit; such credit will be paid as a percentage of the Customer’s MRC based on the ratio
of the number of minutes of Downtime relative to the total number of minutes in the month when the Downtime occurred. No credits will
be given where the Downtime is caused by: (a) the acts or omissions of Customer, its employees, contractors or agents or its End
Users; (b) the failure or malfunction of equipment, applications or systems not owned or controlled by CenturyLink or its international
service providers; (c) Force Majeure Events; (d) scheduled service maintenance, alteration or implementation; (e) the unavailability of
required Customer personnel, including as a result of failure to provide CenturyLink with accurate, current contact information; (f)
CenturyLink’s fack of access to the Customer premises where reasonably required to restore the Service; (g) Customer's failure to
release the Service for testing or repair and continuing to use the Service on an impaired basis; (h) CenturyLink's termination of Service
for Cause or Customer's violation of the Use of Service provisions in this Appendix or in the applicable Service Exhibit; or (i) improper or
inaccurate network specifications provided by Customer. “Downtime” is an interruption of Service confirmed by CenturyLink that is
measured from the time Customer opens a trouble ticket with CenturyLink to the time Service has been restored. “Cause” means the
failure of a party to perform a material obligation under the Agreement, which failure is not remedied: (a) for payment defaults by
Customer, within five days of separate written notice from CenturyLink of such default; or (b) for any other material breach, within 30
days after written notice.

7.4 Service Notices. Notices for disconnection of Service must be submitted to CenturyLink via Email at:
BusinessDisconnects@Centurylink.com. Notices of non-renewal for Services must be sent via e-mail to: CenturyLink, Attn.:
CenturyLink NoRenew, e-mail: Norenew@centurylink.com. Notices for billing inquiries/disputes or requests for Service Level credits
must be submitted to CenturyLink via Customer’s portal at https:/iwww.centurylink.com/business/login/ or via Email at:
Care.Inquiry@Centurylink.com. All other routine operational notices will be provided by Customer to its CenturyLink sales
representative.

7.5 Acceptable Use Policy and Use of Service. CenturyLink may also terminate Service for Cause under this Section where
Customer's use of the Service: (a) is contrary to the Acceptable Use Policy incorporated by this reference and posted at
http://www.centurylink.com/leaal/, (b) constitutes an impermissible traffic aggregation or Access Arbitrage, (c) avoids Customer's
obligation to pay for communication services, and (d) violates the Use of Service terms or compliance terms. Customer may have
obligations under 47 CFR 9.5 relating to 911 if Customer combines the Service with other products creating a VolP or VolP-like service
that facilitates the transmission of voice services.

CenturyLink is required by law to treat CPNI confidentially.
7.7 Conflicts. If a conflict exists among the provisions of the Service Attachments, the order of priority will be as follows: the

Service Exhibit and then the Agreement.

7.8 Fees. Charges for certain Services are subject to (a) a property tax surcharge and (b) a cost recovery fee per month to
reimburse CenturyLink for various governmental taxes and surcharges. Such charges are subject to change by CenturyLink and will be
applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional details on taxes and surcharges
that are assessed, visit http://www.centurylink.com/taxes. Additional rates, charges and fees for Service elements not identified in the
Agreement are located in the applicable Tariff. “Tariff" includes as applicable: CenturyLink state tariffs, price lists, price schedules,
administrative guidelines, catalogs, and rate and term schedules incorporated by this reference and posted at
http://www.centurylink.com/tariffs.

8. Definitions.

“CenturyLink Domestic Network” means the CenturyLink network located within the contiguous U.S., Alaska and Hawaii, which is
comprised only of physical media, including switches, circuits, and ports that are operated by CenturyLink.

“CPOP” means a CenturyLink-owned physical point of presence that lies directly on the CenturyLink Domestic Network where direct
interconnection between the CenturyLink Domestic Network and a local access provider's network is possible.

“Service Address” means the building where Customer receives Service. Only a building that is classified by CenturyLink as a business
address can be a Service address.
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Except as set forth in this pricing attachment, capitalized terms will have the definitions assigned to them in the Agreement or the Local
Access Service Exhibit.

1. Customer will pay the MRCs and NRCs for Service at the particular Service Address; or NPA/NXX or CLLI if no Service Address is
provided, set forth in the pricing table below. In addition, Customer will pay all MRCs or NRCs for any ancillary services provided as
described in the Local Access Service Exhibit, including without limitation Construction charges. The MRCs and NRCs set forth below
apply to new Service only and do not apply to Service ordered prior to the effective date of this pricing attachment. All MRCs and NRCs
set forth in the below table apply per circuit and not per Service Address. Any modifications to any attribute of the particular Service in
the pricing table below (i.e., the NPA/NXX or CLLI, Service Address, Type of Local Access, Service Term or circuit speed) will render the
pricing below void, and Customer will pay the revised rates agreed upon by the parties for the particular Service at the Service Address
or NPA/NXX or CLLI, as applicable. If a DS1 is bonded with one or more DS1s to create a higher speed NxDS1 at the same Service
Address, the MRC for the DS1 may be muitiplied by the number of bonded DS1s to determine the MRC for the NxDS1.Any future Service
ordered will be charged the current quoted MRC and NRC per Service as specified on a valid CenturyLink quote or Order, not the MRC
and NRC per Service specified below. No other discounts or promotions apply. Certain types of Service have separate service or
agreement requirements as defined in the Local Access Service Exhibit.

Service Address Service N
NPA/NXX (include exact building. Typo of Term (Ifg;;(;‘;:e??:glg o | Local | oo
Or Loop Tracking ID | floor, and/or room/suite Local & in f FastE .G' Eat Access NRC
cLU used for Loop Tracking oLl AREeSS IF TGS arGig= g MRC
months | cystomer premise)
D) (per Service)
TBD TBD TBD TBD TBD TBD $ TBD $ TBD
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