Henderson District Public Libraries
Board of Trustees Application

(Note: This document and accompanying materials become public record once received by
Clark County.)

Henderson Libraries seeks to cultivate a literate community by providing every citizen free access to
books and information resources, as well as state of the art technology that supports work, school and
recreational activities. The mission of the Henderson Libraries is to imagine possibilities, discover
opportunities, and connect with the community.

The Board of Trustees for the Henderson District Public Libraries (Board of Trustees) exists pursuant to
NRS 379.025 (h). The Board of Trustees consists of five (5) competent persons appointed by the Clark
County Board of County Commissioners and two (2) competent persons appointed by the Henderson
City Council.

Among its duties (NRS 379.025), the Board of Trustees shall hire a professional librarian to serve as the
Executive Director of the Henderson Libraries, review and approve an annual budget, establish and review
policies, and attend Board of Trustees meetings regularly.

The Board of Trustees meets the third (3rd) Thursday of the month at 7:45am.

Members serve four-year (4-year) terms and may not serve more than two (2) consecutive terms.
Members must reside in the City of Henderson.

Application Overview:

If you are interested in applying for membership on the Board of Trustees, please complete the
application below. If you have any questions related to the Board of Trustees or the application process,
please email mlsmedley@hendersonlibraries.com

Full Name (First, Middle Initial, Last): €/ley A Ring

Home Street Address: 2740 Cava Tirreni St.
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Henderson, NV 89044
Home Address City/State/Zip Code:

2740 Cava Tirreni St.
Mailing Address:

Henderson, NV 89044

Mailing Address City/State/Zip Code:

Imagine Learning

Employer:
Reporting & Analytics Director

Occupation:

Email Address:

Best Daytime Contact Phone:

Relevant Affiliations: Please list below any other committees you are currently serving on. Please list, if
applicable, the jurisdiction and term of appointment. If you were appointed by an individual and not by
a local jurisdiction, please include that information. If you need additional space, please attach an

additional sheet of paper.

Crohn's & Colitis Foundation, Las Vegas Chapter, Take Steps Walk 2025,

Volunteer Committee Member - appointed by Jennifer Campbell, Regional Executive Director

Skills and Experience: Please provide a brief description of your qualifications; include any special skills,
interests, experience, or training which you possess or have completed that would benefit the work of
the Board of Trustees. If you need additional space, please attach an additional sheet of paper.

Please see the attached document.
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A resume or letter of interest is REQUIRED. Please attach it to this application.

/ certify that | am a resident of the City of Henderson. | verify by my signature below that all

statements made on this application, as well as any information attached hereto, are true and

complete to the best of my knowledge. | understand that an electronic signature has the same

weight and effect as a handwritten signature. Furthermore, | understand that an incomplete

application and any modifications to this application will not be accepted or considered.
Digitally signed by kelley.ring

kelley.ring Date: 2025.04.15 16:41:48 -07°00°

Signature Date

4/15/2025

Hand Deliver Application to:

Henderson District Public Libraries
280 S. Green Valley Parkway
Henderson, NV 89012

Mail Application to:

Henderson District Public Libraries
280 S. Green Valley Parkway
Henderson, NV 89012

Email Scanned Copy to:

mismedley@hendersonlibraries.com
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Kelley Ring
Las Vegas Metro Area | [ N

PROFESSIONAL SKILLS

Project management

Analysis, research, and data visualization
Written and verbal communication
Detail-oriented

Excellent time management

RELEVANT EXPERIENCE
Imagine Learning (formerly Weld North Education, formerly Edgenuity)
Reporting & Analytics Director, February 2025—present

Establish and oversee Customer Experience analytics and Tier 3 support strategy in alignment with
internal teams to make data and analysis accurate and available for fact-based decision-making.
Collaborate with product and engineering stakeholders across the company to conceptualize and craft
requirements for new and enhanced data and reporting across entire product portfolio.

Serve as lead technical and data expert in discussions with customers and internal staff.

Develop, track, and maintain relevant metrics to provide visibility of reporting and Tier 3 team workload.
Mentor internal departments and teams on best reporting practices and data visualizations.

Lead a team of 9 in best practices, processes, and strategies.

Reports & Analytics Manager, April 202 1—February 2025

Managed intake, negotiation, prioritization, and execution of ad-hoc and recurring custom reports.
Served as the lead technical and data expert in discussions with internal and external customers to
promote data-driven decision making.

Led a team of five analysts, including performance, report building, and best practices in data
visualizations.

Collaborated with product managers and product marketing to develop and evangelize a strong data
story to help customers and internal staff use and understand data with confidence.

Research Project Manager, February 2017—April 2021

Oversaw single-subject, matched comparison, regression discontinuity design, and randomized
controlled trial research studies to document successes, including writing research proposals, surveys,
organizing and managing data collection and analysis, and developing reports and presentations with
results and recommendations.

Provided research-based practice white papers, foundational research, and literature reviews that
underpin K-12 online education products and services.

Trained internal staff on report creation and data interpretation.

Research Consultant
Self-employed, October 20716-—present

Assisted clients with research, analysis, reporting, and data validation with projects such as: program
endorsements, research briefs, survey writing, program inventories, and other labor market research
studies.

Sharp HealthCare
Consumer Research Analyst, April 2016-—January 2017

Supported comprehensive market and patient satisfaction research processes within Sharp HealthCare
to ensure all internal customers had access to meaningful data in a timely and useful manner.
Utilized online focus group (Vision Critical Sparq) to gather insights from Sharp’s patients, caregivers,
employees, and physicians.
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Kelley Ring
Las Vegas Metro Area | [ BN

San Diego Workforce Partnership
Senior Business & Research Analyst, March 2015—April 2076
¢ Managed labor market information analysis projects and produced 3 to 6 reports annually with
actionable recommendations.
¢ Facilitated workshops to train staff and community members to properly visualize, understand,
interpret and utilize labor market and programmatic data.
e Maintained programmatic database and controlled information for research, analysis and program
evaluation, including customer experience and/or customer satisfaction surveys.

¢ Designed customer-centered programs; was selected to present at the White House for a customer-

centered project in February 2016.
e Supervised two research department staff, including determining work plans and conducting
performance appraisals.

Business & Research Analyst, March 2014—March 2075

e Used strong knowledge of qualitative and quantitative research methods, including survey creation, to

conduct labor market analyses, programmatic research and customer satisfaction research.

e Managed two contracts for programs that served workers who were recently laid off or at-risk of being

laid off.
e Developed and grew relationships with local businesses, industry experts, industry associations,
education providers, government bodies and community leaders throughout San Diego County.

e Assisted in planning and execution of the first San Diego Workforce Conference with over 350
attendees.

Research Assistant, November 2013—March 2074
e Utilized public and subscription databases for labor market information data analysis resulting in
presentations, written articles, and data requestresponses for internal and external stakeholders.

EDUCATION AND TRAINING
University of Nevada, Las Vegas - College of Education
Non-degree seeking [ 2018-2079

Sharp HealthCare
High Reliability Organization (HRO) | November 2076

San Diego State University
Certificate | Management and Leadership | June 2075

University of California, San Diego - Extension
Certificate [ Project Management | March 2016

University of California, San Diego - School of Global Policy and Strategy
Master | International Affairs | June 2013

California Lutheran University
Bachelor of Arts | Political Science, German, International Studies | May 2070
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Kelley Ring
Las Vegas Metro Area | I BN

Skills and Experience.

As a research and policy professional in the field of Education Technology, | work with data daily
to ensure students in K-12 schools are succeeding. My diverse professional background spans
workforce development, healthcare, and education, providing me with a broad perspective on
community needs and resource management.

My early upbringing, where visits to the library were essential to exploring new worlds and
participating in activities, instilled in me a lifelong appreciation for the role libraries play in
fostering literacy and community engagement. | continue this tradition of visiting libraries with
my family, emphasizing the importance of libraries in our lives.

Professionally, | have extensive experience in contract management, budget management, and
people management. These skills are crucial for the Board of Trustees, as they involve
overseeing the library’s budget, establishing policies, and ensuring effective leadership. My
ability to analyze data and use data to develop policies will contribute to informed decision-
making and strategic planning for the future of Henderson Libraries.

Additionally, my commitment to community service through local and national charities and my
understanding of the educational landscape will help me support the library’s mission to imagine
possibilities, discover opportunities, and connect with the community. | am dedicated to
contributing to the Board of Trustees and helping Henderson Libraries thrive.





