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Highlights of Qualifications 
• Over 12 years professional experience conducting vocational and educational counseling 

• Over 20 years experience working in customer/human services. 
• Personable and persuasive in communicating creatively with consumers. 

• Proficient in verbal, written, and active listening skills. 
• Graduate level training in serving people with disabilities. 

• Self-motivated and confident in making independent decisions. 
• Very well organized and able to meet deadlines. 

• Dependable, reliable, responsible, adaptable, flexible, loyal and dedicated. 
 

Relevant Skills 
Communication – Multi-line Telephones – Active Listening – MS Word 

WordPerfect – Trainer – Windows – Filing – Scheduling – PowerPoint 
 

Relevant Experience 
Computer Literacy, Telephone, Multi Tasking, and People Skills 

• Formal graduate level training in aspects of disability including: medical, social, 
psychological, and multi-cultural aspects. 

• Experience providing educational and guidance counseling as a Family Support Professional 
and Rehabilitation Counselor. 

• Volunteered twice a week for two years at women’s hospital in Uganda, East Africa tracking 
weights of babies and pregnant mothers. 2003-2004 

• Fluent in relevant computer programs: Outlook, MS Office, Windows, database software, and 
counseling case management software. 

 
Organizational, Customer Service and Communication 

• Highly fluent in communication skills – Taught a public speaking lab at Utah State University - 2009 
• Extremely organized and practiced in time management skills. 

• Able to understand the needs of consumers. 
• Resolved wide range of customer problems, applying diplomacy and assertiveness. 

 
Employment History 

12/2013 — Present U.S. Dept of Veterans Affairs: Rehabilitation Counselor, Las Vegas, NV 
1/2013 — 12/2013 Utah State Office of Rehabilitation: Rehabilitation Counselor, Salt Lake City, UT 

5/2012 — 12/2012 U.S. Dept of Veterans Affairs Rehabilitation Counseling Intern, SLC, UT 
4/2011 — 5/2012 USU Employability Clinic Student Rehabilitation Counselor, Logan, UT 

5/2011 — 5/2012 Rise Inc. Family Support Specialist, Logan, Utah 
 

 Additional Work History Available Upon Request 
 

Education 
Utah State University – Master’s of Rehabilitation Counseling - 2012 

Utah State University – B.S., Major – Sociology, Minor – Speech Teaching – 2009 




