Town Advisory Board (TAB)/
Citizens Advisory Council (CAC) Application

Spring Valley

Name of the TAB/CAC Applying for:

TABs and CACs were created to assist the Board of County Commissioners in an advisory capacity with the
decision-making process in the governance of the unincorporated towns and areas of Clark County. There are
8 TABs and 6 CACs that are appointed by the County Commission and 5 TABs that are elected. Each TAB or
CAC consists of area residents that serve without compensation for two-year terms and attend regularly
scheduled public meetings throughout the year

5752 Ritter Ln Las Vegas,NV 89118

Home Address:

5752 Ritter Ln Las Vegas, NV 89118

Mailing Address:

Verizon Program/Project Manager

Employer: Occupation:

Note: This document and accompanying materials become public record once received by Clark County.

¢ To be eligible to serve, you must be both a qualified elector (eligible to vote) and a resident of the

unincorporated town or area encompassed by the TAB or CAC. Before you continue, please indicate if

you meet the eligibility requirements: Yes >( No

e Meeting days, times, and frequency vary from one TAB/CAC to another. The schedules are listed here:
attosu/www _clarkcountynv.gov/oovernment/departments/administrative services/town  liaison servic

esitab cac information.pht

If appointed, will you be able to attend meetings on a regular basis? Yes m N¢ D

o Have you attended a Planning Commission or County Commission meeting? Yes & No l:l

Last Revised on 8/2/2022



e Have you attached the REQUIRED resume or letter of interest? Yes E No D

For the following questions, please feel free to attach additional pages as necessary.

Have you attended a TAB or CAC meeting in Clark County? Yes IZ/ No I——-l

If so, which one and what was your experience?
| have attended 4 meetings for the Spring Valley Township as well as some meetings at the

Clark County building. My experience was the structure and format is very similar to the HOA

meetings that | facilate with agenda, approvais, QnA, presentations and subsequent voting.

Please list any boards or committees that you currently serve on:
Currently | have served 8 years are the President for the HOA of Souvenir Townhomes

We have 248 home in our community located on the cross streets of Hacienda/Dunneville.

Why are you interested in becoming a member of your TAB or CAC?
After serving over 8 years on the HOA board, | realized | have a passion for improving the

community. To make real change | need to volunteer for the Spring Valley Township. By being

part of the board | will have the opportunity to be the voice for many homeowners as well as help

shape the ammenties and map in the rapidly growing Urban community of Spring Valley.

| verify by my signature below that all statements made on this application, as well as attached information, are
true and complete to the best of my knowledge. | understand that an electronic signature has the same weight
and effect as a handwritien signature. | understand than an incomplete application or any modifications to this
application will Mepted or considered.

/'W/V “/7/69—

Signatu Date

You can submit your application and resume/letter of interest by fax to 702-455-3558, by email to
AdmirisirativeServices @ ClarkCountyNV.oov or by mail to: Clark County Administrative Services
Attn: Agenda Coordinator

500 S. Grand Central Pkwy, 8" Floor
Las Vegas, NV 89155

Last Revised on 8/2/2022



JOHN L. PRINE
PROFESSIONAL SUMMARY
A highly experienced and skilled PMP Project Management Professional with
qualifications in program and project management and compliance
certification. Have proven experience in managing projects and programs related

to product portfolio, operations, and certifications. Provide a truly diverse skill-set

of knowledge and ambition to drive results.

SKILLS
Active Listening Judgment and Decision Making
Administration and Management Quality Control Analysis
Systems Analysis Telecommunications
Operations Analysis Time Management
Coordination Critical Thinking
EXPERIENCE
Strategic Program Manager 01/2016 to Present

XO Communications - Las Vegas, NV

Portfolio and program management of core strategic initiatives for CoS Optimization
Managed through project lifecycle the initiation to closing of high-profile programs
Governed program stakeholders and projects teams

Develop KPI's for strategic program tied directly to company overall goals

Responsible for the financial, operational and earned value metrics for project success
Supported COO operations in pre-integration activities of acquisition

Managed team of Strategy Office Project Managers that supported all

Strategic Project/Program Initiatives

Managed acquisition activities related to operations and access management



Senior Manager - Project/Program Manager — Product Management/Product Marketing/Certifications
06/2013 to 01/2016

XO Communications - Las Vegas, NV Product Management/Product Marketing:

® Project Managed Product Portfolios for Managed Services, Hosted PBX and Managed
Security

e Responsible for project scope, quality, schedule, budget, resource and risk management

e Provide managed production and ongoing project management support for products

Certifications/Reporting/Audits:

e© Coordinated testing with multiple internal operational users, external vendors and
independent auditor Grant Thornton to achieve multiple requirements for reporting efforts
Project Managed SSAE reporting standards efforts for strategic telco collocation sites

e Project Managed SOC 2 Type 1 and Type Il report efforts for cloud data centers
Project Managed PCI compliance effort for large strategic customer

Senior Program/Project Manager —Strategic Initiatives — IT Business Intelligence
01/2011 to 06/2013
XO Communications - Las Vegas, NV

® Acts as project lead for strategic enterprise wide programs and transforms business
strategies into tactical plans for execution

e Drive development of enhanced strategic plan documents and implementation of related
dashboards and monitoring reports

e Accountable for multi-million key strategic initiatives focused on customer experience and
continuous Improvement

e Managed Tactical and strategic objectives with business community, IT Operations and
Training/Development

e Responsible for driving reduction of upfront sales interval from 30 calendar days to single
digit

® Assists in building the storylines and presentations to communicate current and future
state, gap analysis and recommendations

@ Maintained overall Project Plan with including roadmaps, training calendars,
communications and implementations schedules

e Provide facilitation for meetings with senior leadership, projects/initiatives, capabilities and
conferences



Compliance/QA - Senior Project Manager 01/2006 to 01/2011

XO Communications - Las Vegas, NV

Developed and managed Compliance and Quality Assurance Organization

Established 15 Key Performance Indicators (KPI) for continuous improvement, revenue
realization and operational quality

Identified 750k in additional revenue as a result of revenue realization as a result of
partnership with BCG consulting

Key participant in labor and maintenance disputes amounting to 1.7M in credits

Serve as liaison for external auditor Grant Thornton as part of Sarbanes Oxley

Developed and promote companywide initiatives for compliance training, awareness, and
conformance with regulations and processes

Developed compliance team to provide independent, credible challenge to business
Proactive reviewed and assess feasibility of products, capabilities, and processes from
compliance and risk perspective

Promoted and executed quality standards, inspection processes, quality plans, documents,
and reports

Responsible for managing departmental level budget

Continuously review existing Quality Assurance (QA) procedures and develop a
comprehensive plan to upgrade the Company's quality program; work collaboratively with
key senior leadership functions to push these standards throughout the organization

Business/Systems Analyst - Senior Manager BPO 01/2003 to 01/2006

X0 Communications - Las Vegas, NV

Serve as liaison between the business community and IT application development (AD)
organization to provide technical solutions that meet user needs; translate business
requirements into functional specifications

Day to day responsibilities include WR (Work Request), CR (Change Request), LOE
Requirements and CCB (Change Control Boards) with Business Process, Business and IT
Application Development

Applications supported Salesforce.com, Seibel, Metasolv, Eastland, SinglEview and WFM
Developed Functional and Design Specifications, including use cases, data flows in support
of timely, quality project implementation

Provide end-user training for implemented systems/processes along with accompanying
training manuals or user guides

Mentor and coach more junior PM/Business Systems Analysts



Process Analyst 10/1997 to 01/2003
Nextlink - San Diego, CA

e Worked with Cross-Functional Business Units to develop and maintain key operational
processes end to end

e Specifically worked with Sales Operations, Service Delivery, Client Services and Operational
Engineering

e Developed core processes for day to day operations from Sale, Provisioning, Installation and

Billing

Assisted in the planning and facilitation of business process workshops

Analyzed existing business processes and identify opportunities for improvement

Create future state process designs and process improvement recommendations

Analyzed and document gaps between current and future state business processes

Developed the business case that supports process change recommendation

EDUCATION

University of Nevada Las Vegas Dec 1995

Bachelor of Arts: Criminal Justice

CERTIFICATIONS

Project Management Professional (PMP) Certification
Six Sigma Yellow Belt Certification

ADKAR Change Management Training

Working on Certified Scrum Master (CSM) Certification
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@ Property Information i l
Parcel: 16325216096 = Print

Owner Name(s): PRINE

JOHN L and PRINE JOHN L JR LIVING
TRUST 2015

Site Address: 5752 RITTERLN
Jurisdiction: CC Spring Valley - 82118
Sale Date: 05/1995

Sale Price: $90,775

Estimated Lot Size: 0.04
Consfruction Year: 1995

Recorded Doc Number: 20150930
00001632

Aerial Flight Date: 2022-09-23

8 Zoning and Planned Land Use
B | egal Description

A% Owvnership

& Flood Zone

& Blected Offidials

Commissioner: A - Michael Naft (D)

1.5, Senate: Jacky Rosen, Catherine
Cortez-Masto

U.5. Congress: 3 - Susie Lee (D}

State Senate: 10 - Fabian Donate (D) :






