AMENDMENT NO. 2
RFP NO. 604763-18
INMATE TELEPHONE SERVICE

THIS AMENDMENT is made and entered into this 1st day of April 2020, by and between CLARK
COUNTY, NEVADA (hereinafter referred to as “COUNTY™), and SECURUS TECHNOLOGIES, LLC
(f/k/a Securus Technologies, Inc.) (hereinafter referred to as “PROVIDER).

WITNESSETH:

WHEREAS, the parties entered into an agreement under RFP Number 604763-18, entitled “Inmate
Telephone Service” dated November 20, 2018 (hereinafter referred to as CONTRACT); and

WHEREAS, the parties desire to amend the CONTRACT.

NOW, THEREFORE, the parties agree to amend the CONTRACT as follows:

1. Paragraph 5, Page 1
Originally written:

WHEREAS, PROVIDER has the personnel and resources necessary to accomplish the SERVICE
within the required schedule and with 2 minimum annual guarantee of $2,500,000, including all
travel, lodging meals and miscellaneous expenses; and

Language as Modified:

WHEREAS, PROVIDER has the personnel and resources necessary to accomplish the SERVICE
within the required schedule and with a minimum annual guarantee identified in Exhibit A, page A~
19, Paragraph E as revised in this Amendment No. 2, including all travel, lodging, meals and
miscellaneous expenses; and

2. Exhibit A, Scope of Work, System Overview, Page 1
Originally written:

The total average daily population for all three facilities ranges from aboul 3,800 to 4,200, The
Clark County Detention Center holds about 3,000 inmates, the North Valley Complex holds
about 1,100 inmates and the Tucker Holding Facility generally holds fewer than 5 inmates. The
average length of stay varies but is generally about 25 days. The facility books about 165
arrestees per day and the historic call volume is about 1.1 million calls per month. Inmates are
currently atlowed 7 free phone calls while in designated booking areas.

Language as Modified:

The total average daily population for all three facilities is approximately 3,000. The Clark
County Detention Center holds about 3,000 inmates, the North Valley Complex holds about
1,100 inmates and the Tucker Holding Facility generally holds fewer than 5 inmates. The average
length of stay varies but is generally about 18 days. The facility books about 165 arrestees per day
and call volume is about 110,000 calls per month. Inmates are currently allowed 7 free phone
calls while in designated booking areas.
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3. Exhibit A, Scope of Work, SCHEDULE A, E. Annual Revenue, Page A-19

Original Language:

COMMISSION AND MONTHLY ANNUAL GUARANTEE _

™ Pereon to Person | y
Station to Station Prepaid & Debit n
Collact Calling Rates Rates } Nﬂmmu;n
Local, IntraLATA, Local, ! Anua Commission
InterLATA, IntraLATA, Guarantee |
Interstate InterLATA, (MAG) ?
Interstate ‘ |

;

! i

’ $0.21 ; $0.21 $2,500,000 87.1%

The PROVIDER, upon execution of this CONTRACT, shall pay to COUNTY $46,450 annually
or actual annual costs for Victim Information Notification Everyday (VINE) program in addition
to the percentage or minimum annual guarantee amount for each year of the CONTRACT. First
VINE payment would be payable in February of each year that the CONTRACT will be in effect.

Revenues paid to the COUNTY shall not have been offset by any taxes, fees or license charges
that may be levied, assessed or charged by any governmental entity or PROVIDER or the
COUNTY.

Language as Modified:

- COMMISSION AND MONTHLY ANNUAL GUARANTEE
i ! Person to Person

| Minimum ‘

| Stationto Station |  Prepaid & Debit
Collect Calling Rates Rates
Local, IntraLATA, Local, Annual Commission
| InterLATA, IntraLATA, Guarantee | |
| Interstate ‘ InterLATA, (MAG)
' l Interstate | | \
[ Term date of award through March 31, 2020:
- § o .
$0.21 ‘ $0.21 | $2,500,000 87.1%
April 1, 2020 through December 31, 2020*: T
J—— . l | — ‘
$0.21 { $0.21 | $0.00 ‘ 87.1%
= January 1, 2021 through December 31, 2023: |
) | T . B
$0.21 i $0.21 | $2,000,000 87.1% |
' . | e e e
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PROVIDER, upon execution of this CONTRACT, shall pay to COUNTY $46,450 annually or
actual annual costs for Victim information Notification Everyday (VINE) prog The payment
for VINE Program is in addition to the Minimum Annual Guarantee amount for each year of the
CONTRACT, First VINE paymetit would be payable in February of each year thaythe

CONTRACT will be in effect.

*Revision above results in $425,701 reimbursement from COUNTY to PROVIDER for the

petiod of April 1, 2020 through December 31, 2020.

Revenues paid to COUNTY shall not have been offset by any taxes, fees or licensq charges that
may be levied, assessed or charged by any governmental entity or PROVIDER or COUNTY.

This Amendment No. 2 tepresents a reduction to the minimum annual guarantee and rejmbursement of

$425,701.

Except as expressly amended herein, the terms and conditions of the CONTRACT shall nerr‘nin in full force

and effect.

COUNTY:
COUNTY OF CLARK, NEVADA

By:

JESSICA COLVIN
Chief Financial Officer

APPROVED AS TO FORM:
STEVEN B, WOLFSON, District Attormney

ELIZABETH VIBERT
Deputy District Attorney

By
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PROVIDER:
SECURUS TECHNOLOGIES, LLC.
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